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UNITED STATESDISTRICT COURT
FOR THE SOUTHERN DISTRICT OF FLORIDA
WEST PALM DIVISION

RETYP,LLC, db.a, CASE NO.:
OPTINMONSTER,
aFloridalimited liability company,
COMPLAINT FOR DECLARATORY
Paintiff, RELIEF OF NON-INFRINGEMENT
AND INVALIDITY OF U.S. PATENT
Vs NO. 8,645,212,

DEMAND FOR JURY TRIAL
BOUNCE EXCHANGE, INC.,,
aDelaware corporation,

Defendant.

Maintiff, RETYP, LLC, d.b.a,, OPTINMONSTER (hereinafter “RETYP") hereby
complains against Defendant Bounce Exchange, Inc. (hereinafter “BOUNCE”) asfollows:

1. Thisisacivil action for patent infringement arising under the patent laws of
the United States, 35 U.S.C. § 271 et seq.

l. THE PARTIES

2. Paintiff RETYPisalimited liability company organized and existing under
the laws of the State of Florida, with its principal place of business at 3701 Savoy Lane, West
Palm Beach, Florida 33417.

3. Upon information and belief, Defendant BOUNCE is a corporation organized
and existing under the laws of Delaware, with its principal place of business at 137 Varick

Street, 2" Floor, New Y ork, New Y ork 10013.
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. JURISDICTION AND VENUE

4. Thisisan action for declaratory judgment under the patent laws of the United
States, 35 U.S.C. 88 1 et seq., and the Declaratory Judgment Action, 28 U.S.C. 88§ 2201-
2201.

5. This Court has original subject matter jurisdiction over this action pursuant to
28 U.S.C. §§ 1331 and 1338(a).

6. This Court has personal jurisdiction over Defendant because it conducts
businessin the State of Florida and within the Southern District.

7. Venue properly liesin the Southern District pursuant to 28 U.S.C. § 1391 and
81400, because the acts complained of herein have been committed in this Judicial District
and Defendant is subject to personal jurisdiction within the this Judicial District and the
Plaintiff hasits principal place of business within this Judicial District.

[1. FACTUAL BACKGROUND

8. RETYPisaprovider of optimization software for webpages.

9. BOUNCE, according to its website, is provider of optimization software that
tracks cursor movement on webpages.

8. On February 20, 2014, BOUNCE sent a cease and desist letter to RETYP,
accusing RETY P of infringing United States Patent No. 8,645,212 (“the ‘212 Patent). See
Exhibit 1. Specifically, inits cease and desist letter BOUNCE accused RETY P that its
“software and its use infringe at least claims 1-7, 9-11, 16-18, 22, 27 and 28 of the Patent.”

See Exhibit 1.
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9. BOUNCE demanded in its cease and desist letter that RETY P “immediately
cease the manufacture, use and sale of your marketing software in the United States and that
you desist from this or any other infringement of Bounce Exchange's Patent rightsin the
future.” See Exhibit 1.

V. FIRST CLAIM FOR RELIEF
(Declaratory Judgment of Noninfringement)

10. Plaintiff hereby incorporates by reference the allegations contained in
paragraphs 1-9.

11. Plaintiff isinformed and believes and thereon aleges that BOUNCE isthe
owner of the ‘212 Patent, issued on February 4, 2014 and entitled “ Detection of Exit
Behavior of an Internet User,” attached hereto as Exhibit 1.

12. Plaintiff offers for sale and sells optimization software that has been accused
of infringing the * 212 Patent.

13. Based on BOUNCE's conduct, RETYP believes, in good faith, that BOUNCE
will commence suit against RETYP. Because RETY P sells optimization software that
BOUNCE claimsinfringes the * 212 Patent, there is a substantial, continuing, and justiciable
controversy between RETY P, on the one hand, and BOUNCE, on the other hand, relating to
the purported infringement of the ‘212 Patent.

14.  Noclam of the ‘212 Patent can be validly construed to be infringed by any
product sold by RETYP. RETYP has not directly, indirectly, or contributorily infringed, or
actively induced infringement of, any claim of the patent or otherwise violated Defendant’ s

rights under such patent.
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15.  Accordingly, RETYPisentitled to a declaratory judgment that it does not
infringe any claims of the ‘212 Patent.

V. SECOND CLAIM FOR RELEIF
(Declaratory Judgment of Invalidity and Unenfor ceability)

16.  Plaintiff hereby incorporates by reference the alegations contained in
paragraphs 1-15.

17.  Oneor more claims of the ‘212 Patent are invalid for failure to meet one or
more of the requirements of Title 35 of the United States Code, including without limitation,
35U.S.C. §§ 102, 103 and 112.

18.  Accordingly, RETYPisentitled to a declaratory judgment that such claims of

the ‘212 Patent areinvalid.

V1. DEMAND FOR JURY TRIAL
19.  Plaintiff hereby exercisesitsright to ajury trial under the Seventh

Amendment to the United States Constitution, and pursuant to Fed. R. Civ. Proc., Rule 38,
demands ajury trial in accordance therewith.

VIl. PRAYERFORRELIEF

WHERFORE, Plaintiff requests this Court to grant the following relief:

a A declaration that Plaintiff has not and does not infringe, under any theory,
any claim of the ‘212 Patent;

b. A declaration that the claims of the ‘212 Patent are invalid and/or

unenforceable;



Case 9:14-cv-80299-JIC Document 1 Entered on FLSD Docket 02/27/2014 Page 5 of 53

(3 A judgment that Plaintiff is the prevailing party in this action and an award for

costs and attorney fees incurred in this action;

d. Any and all other relief that the Court deems proper.

&
February szzo 14

Regpectfully submitted,

2%«5"

Ray Netle

Florida Bar No. 859451
ray(@noblelawfirmpa.com
Matthew G. McKinney
Florida Bar No. 385298
mgm@mckinneylawllc.com
NOBLE LAW FIRM, P.A,
800 Fairway Dr., Suite 340
Deerfield Beach, FL 33441
Tel: 561-353-9300
Attorneys for Plaintiff,
RETYP, LLC

-5-
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EXHIBIT 1
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- Pepper Hamilton 1ip
l(omcys at taw
400 Berwyn Park
899 Cassatt Road
John A, Zurawski
Berwyn, PA 19312-1183 direct dial: 1.610.640.7852
610.640.7800 direct fax: 1.267.430.7334
Fax 610.640.7835 zurawskj@pepperlaw.com
February 20, 2014

Via Registered Courier and e-Mail

Syed M. Balkhi
OptinMonster, LLC

3701 Savoy Lane Apt 106-D
West Palm Beach, FL 33417

RE: U.S. Patent No. 8,645,212, entitled “Detection of Exit Behavior of an Internet User”

Dear Mr. Balkhi:

Our law firm serves as counsel to Bounce Exchange, Inc. (“Bounce Exchange”), a leader
in the development of conversion optimization software. Bounce Exchange owns U.S. Patent
No. 8,645,212, entitled “Detection of Exit Behavior of an Internet User” (the “Patent”), which
issued February 4, 2014. A copy of the Patent is enclosed as Exhibit A. I have also enclosed a
copy of the published application for the Patent, which was made public on October 31, 2013

(attached as Exhibit B).

OptinMonster, LLC (“OptinMonster”) makes, uses and sells conversion optimization
software. A comparison of the claims of the Patent to the description of the OptinMonster “exit
intent” technology on the OptinMonster website reveals that OptinMonster and its customers are
infringing the Bounce Exchange Patent. Specifically, your website states that OptinMonster’s
exit intent technology “detects visitor behavior and prompts them with a targeted campaign at the
precise moment they are about to leave [the webpage].” Your website later makes clear that the
tracked “visitor behavior” is movement and velocity of the visitor’s cursor. Screenshots
illustrating the operation of your conversion software before and after the triggering of an
advertisement are attached (See Exhibits C and D). Thus, the software and its use infringe at
least claims 1-7, 9-11,16-18, 22, 27 and 28 of the Patent. Because the claims in the Patent as
issued are substantially identical to the claims in the application as published on October 3 1,
2013, liability for infringement, including monetary damages, reaches back to October 31,2013,

the date of publication of the application.

Bounce Exchange demands that OptinMonster immediately cease the manufacture, use
and sale of your marketing software in the United States and that you desist from this or any
other infringement of Bounce Exchange’s Patent rights in the future. Bounce Exchange also
demands that you provide us with: (1) a complete and accurate accounting of the sales of your
marketing software from and after October 31, 2013, and (2) a complete and accurate customer

Philadelphia Boston Washington, D.C. Detroit New York Pittsburgh

Berwyn Harrisburg Orange County Princeton Wilmington

www.pepperlaw.com
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. P'epper Hamilton L

OptinMonster, LLC
Page 2
February 20, 2014

list with relevant contact information of customers who purchased at any time, or are otherwise
in possession of or are using, your marketing software, so that we may notify such customers of
the infringement and prevent further infringement.

Please respond to this letter by March 3, 2014, with the accounting of sales, customer list,
and confirmation that you have ceased making, using, and offering for sale the infringing
conversion optimization software. Also, please understand that this letter does not purport to
exhaust Bounce Exchange’s possible theories of legal action and remedies against you or your
company, and that Bounce Exchange expressly reserves all of its rights and remedies against you
and your company, failing amicable resolution of this matter.

Sincerely,

John A. Zurawski

Thank you for your anticipated cooperation.

cc: Erik Videlock, Esq., Pepper Hamilton LLP

Attachments:

Exhibit A (the Patent)

Exhibit B (the published application for the Patent)

Exhibit C (Screenshot of OptinMonster website before triggering conversion software)
Exhibit D (Screenshot of OptinMonster website after triggering conversion software)
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Exhibit A
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DETECTION OF EXIT BEHAVIOR OF AN
INTERNET USER

TECHNICAL FIELD

The present disclosure relates to detecting exit behavior of
a user on a webpage. The present disclosure further relates to
detecting exit behavior by tracking cursor movement or ges-
tures on a webpage.

BACKGROUND

Online advertising is used on a wide range of websites to
provide revenue to the website host. For example, advertisers
may pay the host to populate portions of the website with
advertisements. The advertisements may be provided in the
margins alongside the main content of the website, as pop-up
windows, or as full-page ads before the content of the website
is provided, for example. The advertisements are often tar-
geted to a user accessing the website. In many cases, the user
considers the advertisements to be cumbersome or bother-
some when the user is attempting to read the content on the
website. Often, the user may simply ignore the advertise-
ments. The present disclosure relates to a method of detecting
exit behavior of a user accessing the webpage. By detecting
exit behavior, more purposeful internet content can be deliv-
ered to an internet user because the visitor’s session is effec-
tively over, therefore his visit is not interrupted by the content.
In some embodiments, the internet content comprises an
advertisement unit comprising one or a plurality of advertise-
ments.

SUMMARY

This specification describes methods, apparatus and com-
puter program products related to the presentation of content
in an clectronic media contingent upon the exit behavior
displayed by a user of a website.

The disclosure relates to a method of detecting exit behav-
ior of a user on a webpage who operates a user device that
accesses the internet. The user device comprises a tracking
device through which the user of the user device may control
movement, position, speed and location of a cursor visible
screen or monitor of the user device. In some embodiments,
the disclosure relates to a method of detecting exit behavior of
a user on a webpage, wherein the user accesses the internet
through a user device. In some embodiments, the method
comprises: (a) detecting a user of a user device that accesses
a webpage; and (b) tracking cursor movement controlled by
the user on the webpage. In some embodiments, the disclo-
sure relates to a method comprising detecting a cursor gesture
associated with exit behavior. In some embodiments, any of
the disclosed methods herein comprise the step of detecting a
cursor gesture associated with exit behavior.

In some embodiments, the disclosure relates to a method of
providing advertisements to a user of a user device that
accesses the internet. In some embodiments, the method
includes detecting a user accessing a webpage; collecting
data associated with the user; and detecting exit behavior. In
some embodiments, if exit behavior is detected, an advertise-
ment unit on the webpage is displayed. The advertisement
unit contains one or more advertisements at least partially
based upon the data associated with the user.

The disclosure further relates to a computer program prod-
uct encoded on a computer-readable storage medium that
comprises instructions for performing any of the methods
described herein. In some embodiments, the disclosure
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relates to a method of providing advertisements to auser of a
user device that accesses the internet. In some embodiments,
the instructions are for detecting a user accessing a webpage
and collecting data associated with the user. In some embodi-
ments, the instructions further detect exit behavior. In some
embodiments, the instructions cause the display of an adver-
tisement unit on the webpage if exit behavior is detected. In
some embodiments, the advertisement unit contains one or
more advertisements at least partially based upon the data
associated with the user. In some embodiments, the adver-
tisement unit contains one or more advertisements at least
partially based upon the data collected by the one or more
methods disclosed herein. In some embodiments, the adver-
tisement unit contains one or more advertisements at least
partially bascd upon the data associated with the user or user
device.

In some embodiments, the disclosure relates to a computer-
implemented method of detecting exit behavior of a user of a
user device that accesses the internet, the method comprising:
detecting a user accessing a webpage; detecting exit behavior
on the webpage, displaying an advertisement unit on the
webpage, wherein the advertisement unit contains one or
more advertisements and wherein the advertisement com-
prises a solicitation with the ultimate aim of converting a sale.
In some embodiments, the disclosure relates to a computer-
implemented method of detecting exit behavior of a user of a
uscr device that accesses the internet, the method comprising:
detecting a user accessing a webpage; detecting exit behavior
on the webpage, displaying an advertisement unit on the
webpage, wherein the advertisement unit contains one or
more advertisements and wherein the advertisement com-
prises a solicitation for a conversion of a product or service or
message associated with the webpage. In some embodiments,
the disclosure relates to a computer-implemented method of
detecting exit behavior of a user of a user device that accesses
the internet, the method comprising: detecting a user access-
ing a webpage; detecting exit behavior on the webpage. dis-
playing an advertisement unit on the webpage, wherein the
advertisement unit contains one or more advertisements and
wherein the advertisement comprises a solicitation for a con-
version of a product or service or message associated with the
webpage; wherein identifying a cursor gesture associated
with exiting the webpage comprises one or a combination of:
(i) identifying cursor acceleration at or below a predeter-
mined value, (ii) breaking a plane of the webpage; and (iii)
identifying cursor movement to a location of the webpage
associated with leaving the webpage.

In some embodiments, the disclosure relates to a method of
user display segmentation. In some embodiments, the disclo-
sure relates to a computer-implemented method of display
segmentation, the method comprising: detecting a user
accessing a webpage; collecting data about the user; and
segmenting the user display into coordinates that correspond
to pixilation based upon the a user’s data. In some embodi-
ments, the method further comprising activating or deactivat-
ing detection function at a particular coordinate or set of
coordinates.

BRIEF DESCRIPTION OF THE DRAWINGS

The foregoing and other aspects of the present disclosure
are best understood from the following detailed description
when read in connection with the accompanying drawings.
For the purpose of illustrating the disclosure, it is understood
that the illustrated embodiments arc representative of the
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larger disclosure, however, the disclosure is not limited to the
specific instrumentalities disclosed. Included in the drawings
are the following Figures:

FIG. 1 is a block diagram of a system configured to detect
exit behavior and provide advertisements to an internet user at
a user device based on exit behavior detection;

FIGS. 2A-B are a series of screen shots illustrating a
webpage in which exit behavior detection is utilized;

FIG. 3 is a flow chart of a method of detecting exit behavior
ona webpage accessed by a user of a user device that accesses
the internet.

FIG. 4 is a flow chart of a method of providing an adver-
tisement unit to an internet user at a user device based on exit
behavior detection.

FIG. 5 is a depiction of a web page in which an advertise-
ment is displayed to a user at a user device based upon user
preferences, browscr information, user device characteristics,
and referral history after the user displays exit intent.

FIG. 6 is a depiction of a web page in which an advertise-
ment is displayed to a user at a user device based upon the user
preferences, browser information, user device characteristics,
and referral history. The advertisement is in the form of a
solicitation to user by which the user may enroll his or her
email address into a database related to one or more of: (i)
user search criteria; (ii) user identification information; (iii)
user preferences; (iv) user location; (v) browser information;
(vi) user device characteristics; (vii) user referral history;
(viii) a web browser being utilized by the user device; (ix) an
operating system of the user or user device; (x) whether
Javascript has been enabled or disabled on the user device;
(xi) a network connection speed of the user device; (xii) an
enabled cookie; (xiii) screen resolution settings of the user
device; and (xiv) the presence, acceleration and/or direction
of mouse gestures.

DETAILED DESCRIPTION

As used herein an “advertisement” means any form of
communication in which one or more products, services,
ideas, messages, people, organizations or other items are
identified and promoted. In some embodiments, an advertise-
ment is not limited to commercial promotions or other com-
munications. In some embodiments, an advertisement is a
public service announcement or any other type of notice, such
as a public notice published in printed or electronic press or a
broadcast. In some embodiments, an advertisement is or
includes sponsored content. In some embodiments, the adver-
tisement or promotional information may promote the sale of
a product or service. In some embodiments, the advertise-
ment or promotional information may promote the sale of a
product or service associated with the webpage out of which
the user of the user device wishes to exit. In some embodi-
ments, the advertisement is or comprises a solicitation for a
conversion activity, including but not limited to requesting
contacting information for future communication, driving
users to a certain product page, prompting users to refer a
friend, asking a visitor to engage with social media pages,
showing limited time offers, and informing visitors of exist-
ing internal promotions/deals. In some embodiments, the
advertisement is a graphical advertisement, such as a banner
advertisement, text only advertisement, image advertisement,
audio advertisement, video advertisement, or an advertise-
ment combining one of more of any of such components,
executable code, or any other media, content, or interactive
advertisement and the like. In some embodiments, the adver-
tisement includes embedded information, such as links, meta-
information, and/or machine executable instructions. The
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advertisement also may have various intrinsic features. In
some embodiments, such features are specified by an appli-
cation and/or by an advertiser, often depending on the type of
advertisement. For example, in the case of a text advertise-
ment, advertisement features may include a title line, ad text,
and an embedded link. In the case of an image advertisement,
advertiscment features may include images, exccutable codc,
and an embedded link. In some embodiments, the advertise-
ment is an advertisement disclosed in U.S. Pat. Nos. 8,224,
693; 8,165,915; 8,160,925, which are herein incorporated by
reference in their entireties.

As used herein an “advertisement unit” means a window,
display, or content area that comprises one or a plurality of
advertisements; or a window, display, or content area upon
which an advertisement or plurality of advertisements is
populated. In some embodiments, the advertisement unit
comprises a solicitation (text or link) that provides or solicits
aconversion action. In some embodiments, the advertisement
unit comprises a solicitation (text or link) that requests infor-
mation from the user that can be used for future communica-
tion of an advertisement or solicitation of a conversion activ-
ity.

In some cmbodiments, the advertiscment unit includes one
or a plurality of advertisements that are relevant to user inter-
est. In some embodiments, the system or program product
described herein retrieves and provides one or a plurality of
relevant advertisements based on the information received
from the user device. In some embodiments. the system or
program product described herein retrieves and provides one
or a plurality of relevant advertiscments from a website out of
which the user of a device intends to exit. In some embodi-
ments, the system or program product described herein
retrieves and provides one or a plurality of relevant advertise-
ments from an advertisement repository associated with a
product from a website out of which the user of a device
intends to exit. In some embodiments, the system or program
product described herein retrieves and provides one or a plu-
rality of relevant advertisements from an advertisement
repository associated with the website out of which the userof
a device intends to exit. In some embodiments, the system or
program product described herein retrieves advertisement
information from an advertisement repository using the back-
end processing systems. In some embodiments, the system or
program product retrieves one or a plurality of relevant adver-
tisements using information from a crawling module, various
keywords, various statistical associations between advertise-
ments and content, and/or preference information associated
with the publishers, and/or preference information associated
with the website. In some embodiments, the system or pro-
gram product retrieves one or a plurality of relevant adver-
tisements using data associated with the user.

In some embodiments, when a user clicks on or otherwise
interacts with the displayed advertisement or advertisement
unit, an embedded code snippet directs the user device to
contact the system or program product described herein. Dur-
ing this event, the user device may receive an information
parcel, such as a signed browser cookie, from the system or
program product. In some embodiments, the information par-
cel includes information, such as an identifier of the selected
advertiscment, an identifier of the publisher, and/or the date
and/or time the advertisement was selected by the user. In
some embodiments, the information parcel facilitates pro-
cessing of conversion activities or other user transactions. In
some embodiments, the user device then becomes redirected
to the advertiser owner associated with the selected advertise-
ment. In some embodiments, the user device sends a request
to the associated advertiser and then load a landing page from
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the advertiser. In some embodiments, the user performs a
conversion action at the advertisement unit, such as purchas-
ing a product or service, registering, joining an electronic
mailing list, etc. In some embodiments, the system or pro-
gram product described herein provides a code snippet, which
may be included within a conversion confirmation page script
such as a script within a web page presented after the pur-
chase. In some embodiments, the user device executes the
code snippet, which contacts the system or program product
described herein and reports conversion data to the system or
program product. In some embodiments, the system or pro-
gram product comprises or includes conversion data. any of
which includes conversion types and numbers and/or infor-
mation from cookies. In some embodiments, the system or
program product comprises described herein includes a con-
version data repository that comprises and maintains the con-
version data.

For purposes of this application, the terms “cursor gesture”
means one or a plurality of a movements. directions, loca-
tions, speeds, or vectors of a cursor on a screen or monitor that
is/are controlled by the user accessing a website on the inter-
net through a user device. In some embodiments, the user
controls cursor gesture through a tracking device. In some
embodiments. the tracking device is selected from one or a
plurality of: a touch screen, a tablet screen, a laptop key or
button, a keyboard, a kinetic detection system that detects
user movement and translates user movement into cursor
movement on a corresponding screen. a track ball, a track
pad; a mouse; a joystick, and voice activated cursor direction
device or other similar device.

The terms “cursor gesture associated with exiting the web-
site” mean a set of cursor gestures that relate to a user’s intent
to close or exit the webpage of the internet being viewed by
the user. In some embodiments, the cursor gesture associated
with exiting the website is one or a combination of cursor
gestures selected from: cursor acceleration at or below a
predetermined value; breaking a plane of the webpage; and
cursor movement to a location of the webpage associated with
function of leaving the webpage. In some embodiments, a
location of the webpage associated with function of leaving
the webpage is the address bar, search bar, a tab button of
opening a new webpage, or the “back” button. For instance,
through use of a typical web browser, a menu of options,
buttons, or functions associated with the web browser func-
tionality can be highlighted and selected at the top of a
webpage. The web browser functionality is located on the
screen at a position or positions independent of any address-
able positions of the website being viewed. The position or
positions of the screen that define an interface between the
web browser functionality and the addressable positions of
the website being viewed is the plane. For instance, in some
embodiments, the computer program segments the browser
window into a coordinate system with an “x” horizontal value
and a “y” vertical value that corresponds to each pixel posi-
tion on a screen. In some embodiments, the upper left corner
represents the coordinate (0,0) (x=0 and y=0) and the bottom
right represents the point (x,y) where the x value increasingly
positive the farther right the pixel is from the reference point
(0,0) and the y value is increasingly positive the farther down
the pixel position is from the reference point (0,0). In some
embodiments, a predetermined y value is set to correspond to
the horizontal line of pixels that are positioned at the interface
of where the webpage ends on the user’s screen and where the
web browser functionality begins. In some embodiments, the
y value or interface value coordinate is (x, 2). One of ordinary
skill in the art would understand based upon each user’s user
settings, operating system, browser, and resolution what the

—
v

25

30

40

4s

50

65

6

appropriate y value (or interface value) is that corresponds to
the horizontal line of pixels that is interface between the web
browser and the webpage. In some embodiments, the soft-
ware can be set to create a dead zone whereby the software
will not detect a portion or region of the web display defined
by a set of at least one, two, three or four coordinates on the
uscr’s display.

Contemporaneously with the standard set interface value
(such as (x, 2)) is set, the software detects the position of the
cursor on the screen and monitors the (X, y) value. When the
user moves the cursor upward on the screen, the software
detects the segmented coordinates of the cursor position. If
there is upward movement of the cursor, the y value of the
coordinate system should be decreasing. Once the software
detects the cursor position to be approaching the interface
value of y, the software will trigger an advertisement. In some
embodiments, the advertisement is triggered when the cursor
has crossed the interface value. In some embodiments, the
advertisement is displayed or triggered when the software
detects the cursor position to have crossed the interface value
in combination with one or more of the following detected
characteristics: (i) a type of web browser being utilized by the
user device; (1i) an operating system of the user or user device;
(iii) whether Javascript® has been enabled or disabled on the
user device; (iv) a network connection speed of the user
device; (v) an enabled cookie; (vi) screen resolution settings
of the user device; (vii) the presence and/or acceleration
and/or direction of mouse gestures; (viii) user search criteria;
(ix) user identification information; (x) user preferences; (xi)
user location; (xii) browser information; (xiii) user device
characteristics; and (xiv) user referral history. The terms “in
combination with one or more” means that, in some embodi-
ments, the software detects any combination of any individual
or a plurality of (i) through (xiv) characteristics above with
the detection of the cursor position across the interface value.
In other words, in some embodiments the software may trig-
ger an advertisement when software detects the cursor break-
ing the plane of the webpage in combination with one or more
of the any of the characteristics described herein. In some
embodiments, the software detects the breaking of the plane
of the cursor in combination with the acceleration of the
cursor on the segmented screen of the user. In some embodi-
ments, the software detects the speed at which the (x,y) values
arc changing. In some embodiments the software detects the
breaking of the plane in combination with the acceleration of
the cursor toward the interface value.

It is understood that any interface value may be set for
detection of cursor position across a particular horizontal
pixel line on the user’s display. While the software may have
a default setting for the interface value to be 2, it is understood
that a line lower than interface value may be set for detection
purposes depending upon how frequently a website owner
may want to trigger the display of the advertisement. For
instance, in some embodiments, the software has a default
setting of (x, 2) after detection of a user on a user device
adapted for Internet Explorer on a PC with high resolution. If
a webpage owner desires to have software trigger advertise-
ments more frequently, the software can set the software to
detect cursor position and acceleration across the (x, 20)
horizontal line of pixels. In some embodiments, the software
detects the cursor position vertical movement in combination
with acceleration or deceleration through that plane defined
by the y value that defines the horizontal line of pixels. In
some embodiments, the user is breaking the plans of the
website when the software detects the cursor movement
across the interface value or any set horizontal line of pixels
on the user display.
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In some embodiments. the user’s breaking the plane of the
website either alone or in combination with one or a plurality
of other cursor gestures indicates a willingness to leave or exit
the webpage currently being viewed. In some embodiments,
detection of exit behavior comprises detection of or identifi-
cation of a cursor gesture associated with exiting the website,
wherein the cursor gesture compriscs breaking the planc
accompanied by an acceleration of the cursor to a position on
the screen associated with the exit or close of the web
browser. In the case of the above illustrative embodiment, the
exit or close function of the web browser is typically located
(by default settings) at the top right of the screen and is
indicated as an “x” button. In some embodiments, the method
comprises detecting a cursor gesture of breaking the plane in
combination with accelerated movement of the cursor from a
position on the website to the top right of the screen or
monitor being viewed by the user.

As used herein the terms “conversion” or “conversion
activities” means an activity or activities in which a user of a
device consummates a transaction or in which a user is invited
to consummate a transaction related to an advertisement,
advertisement unit, or data associated with the user. For
cxample, in some cmbodiments, a conversion occurs when a
user clicks on an advertisement, which refers them to the
advertiser’s web page. and consummates a purchase on the
advertiser’s web page before leaving that web page. In
another example, a conversion is the display of an advertise-
ment to a user who provides an email address into a reposi-
tory. In some embodiments, an advertiser or web publisher
that owns the repository uses user email or other user data to
deliver further advertisements or promotional information to
the user at a later date or within a predetermined time (e.g.,
seven days).

The terms “breaking the plane” or “breaking a plane” of the
webpage mean cursor movement across the interface between
a website identified by a URL being viewed by a user and the
menu or submenu of functions, keys, or buttons of a web
browser being used by a user to view the webpage. In some
embodiments breaking the plane of the webpage means cur-
sor movement across any predetermined horizontal line of
pixels on the web browser or webpage. In some embodi-
ments, breaking a plane means cursor movement across the
interface between a website identified by a URL being viewed
by a user and the menu or submenu of functions, keys, or
buttons of a web browser being used by a user to view the
webpage normally associated with webpage address. In some
embodiments, the user’s cursor gesture across the plane of the
website either alone or in combination with one or a plurality
of other cursor gestures indicates a willingness to leave or exit
the webpage currently being viewed. In some embodiments,
detection of exit behavior comprises detection of or identifi-
cation of a cursor gesture breaking the plane accompanied by
an acceleration of the cursor to a position on the screen
associated with the exit or close of the web browser. In the
case of the above illustrative embodiment, the exit or close
function of the web browser is typically located (by default
settings) at the top right of the screen and is indicated as an “x”
button. In some embodiments, the method comprises detect-
ing a cursor gesture of breaking the plane in combination with
accelerated movement of the cursor from a position on the
website (o the top right of the screen or monitor being viewed
by the user. In some embodiments, the method comprises
identifying breaking the plane, wherein breaking the plane
may be detected at any location on the screen associated with
web browser functionality. In some embodiments, the
method comprises identifying breaking the plane, wherein
breaking the plane may be detected at any location on the
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screen associated with web browser exit functionality. In
some embodiments, the method comprises identifying break-
ing the plane, wherein breaking the plane may be detected at
any location on the screen associated with web browser func-
tionality directed with altering or leaving the website being
viewed by the user. One of skill in the art can readily appre-
ciatc that scttings of the web browscr may be changed so that
the web browser functionality can be in the form of an addres-
sable button or ribbon at the top, bottom, side or corners of the
screen. The disclosure relates to any method described herein
wherein detecting exit behavior of'a user comprises detection
of a cursor breaking the plane of website at an addressable
button or ribbon at the top, bottom, side or corners of the
screen and wherein detection of the cursor breaking the plane
is at least partially based upon data collected by the user about
those web browser settings.

In some embodiments, the disclosure relates to a method of
user display segmentation. In some embodiments, the disclo-
sure relates to a computer-implemented method of display
segmentation, the method comprising: detecting a user
accessing a webpage; collecting data associated with the user;
and segmenting the user display into coordinates that corre-
spond to pixilation based upon data associated with the user.
In some embodiments, the method further comprising acti-
vating or deactivating detection function at a particular coor-
dinate or set of coordinates. In some embodiments, the
method further comprising detection of exit behavior. In
some embodiments, the method further comprises the step of
activating or deactivating detection function at a particular
coordinate or sct of coordinates to reduce the number of false
positives associated with the detection of exit behavior.

In some embodiments, the terms “data associated with the
user” mean any data about the user or the user device that can
be detected by the software of the present disclosure. In some
embodiments, the data about the user or user device comprise
one or a plurality of the following sets of data: search criteria
used by the user; login information associated with the user;
browsing history associated with the user; referral history
associated with the user (where the user entered the site
from); an identifier associated with the user device; duration
of time viewing a website; cursor position corresponding to
pixel location on the screen or monitor of the user; monitor or
screen resolution; positional setting of a user’s web browser
functionalities or tool bar; internet connection speed; settings
related to the enablement of Javascript®; whether the user has
minimized a window associated with the webpage; the period
of time associated with inactivity on the webpage; the tran-
sition of cursor speeds from slow to fast or fast to slow; user
ip address; user web browser preferences; search criteria used
by the user for direction of the user to a particular URL or
website viewed by the user at moment data about the user is
collected: and information used by and other user device
characteristics such as user device RAM, user device total
memory, and/or tracking device settings. In some embodi-
ments, tracking device seftings comprise cursor sensitivity.
Methods of determining cursor speed and cursor sensitivity
are known in the art and are described in U.S. Pat. No. 5.191,
641 which is incorporated by reference herein in its entirety.

As used herein the term “web browser” means any soft-
ware used by a user device to access the internet. In some
embodiments, the web browser is selected from: Internet
Explorer®, Firefox®, Safari®, Chrome®, SeaMonkey®,
K-Meleon, Camino, OmniWeb®, iCab, Konqueror,
Epiphany, Opera™, and WebKit®.

As used herein, the terms “an identifier associated with the
user device” means any information related to identification
information of the type of user device that is being used by a
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user to perform the method described herein or to run the
software identified herein. In some embodiments, the identi-
fier associated with the user device is selected from: a serial
number of the user device, lot information of the user device,
user device manufacturer, user device software applications,
user device operating system, and user device owner.

In some cmbodiments, a measurc of uscr action on a
webpage may be utilized to detect if a user intends to leave the
webpage, which may then subsequently be utilized to provide
advertisements to the user. In some embodiments, the user
action is in the form of cursor gestures, which represent
movement of cursor on the webpage through a tracking
device controlled by the user. The user action may include an
action that indicates or suggests that the user intends to leave
the webpage (hereinafier referred to as “exit-intent” or “exit
behavior™). The cursor gestures are tracked to detect if exit-
intent is exhibited by the user at the webpage. In some
embodiments. a detection of one or multiple user activities
that correlates with exit behavior trigger the delivery of an
advertisement prior to the user exiting the webpage. The
advertisement may be targeted to the user and/or based on the
content the user was viewing on the webpage. This provides
an opportunity for an advertiser (in some embodiments, the
webpage owner) to highlight and/or solicit a conversion for a
particular product or service of interest to the user at a time
that the user is not occupied with viewing the webpage con-
tent.

In some embodiments, the disclosure relates to a computer-
implemented method of detecting exit behavior of a user
device that accesses the internet, the method comprising:
detecting a user accessing a webpage; detecting exit behavior
on the webpage, and providing an advertisement unit that
comprises one or a plurality of solicitations aimed at conver-
sion. In some embodiments, the method comprises a user
performing a conversion activity in response to an advertise-
ment unit displaying the conversion solicitation content.

In some embodiments, the disclosure relates to a system
comprising a processor that performs a computer-imple-
mented method of detecting exit behavior of a user of a user
device that accesses the internet, the method comprising:
detecting a user accessing a webpage; detecting exit behavior
on the webpage. In some embodiments, the disclosure relates
to a system comprising a processor that performs a computer-
implemented method of detecting exit behavior of a user of a
user device that accesses the internet, the method comprising:
detecting a user accessing a webpage; detecting exit behavior
on the webpage, and providing an advertisement unit that
comprises one or a plurality of conversions. In some embodi-
ments, the method comprises a user performing a conversion
activity in response to an advertisement unit displaying the
conversion. In some embodiments, the system comprises a
program-product that solicits a conversion activity in
response to detection of exit behavior. In some embodiments,
the disclosure relates to a system including at least one pro-
cessor and a computer readable memory, said computer read-
able memory having stored thereon program code for detect-
ing exit intent or exit behavior comprising: means for storing
data associated with a user of a user device; means for,
responsive to detecting exit intent, presenting an advertise-
ment as part of a user interface to the user. In some embodi-
ments, the disclosure relates to a system that comprises at
least one processor, a program storage, such as memory, for
storing program code executable on the processor, and one or
more input/output devices and/or interfaces, such as data
communication and/or peripheral devices and/or interfaces.
In some embodiments, the user device and computer system
or systems arc communicably connected by a data commu-
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nication network, such as a Local Area Network (LAN), the
Internet, or the like, which may also be connected to a number
of other client and/or server computer systems. The user
device and client and/or server computer systems may further
include appropriate operating system software.

With reference to FIG. 1, a block diagram of a system 100
configured to detect exit behavior on a webpage and provide
advertisements to an internet user at a user device upon detec-
tion of exit behavior is provided. The system 100 includes a
web server 110. The web server 110 hosts various websites
120a-n to provide internet content to various users through
one or more networks, such as the network 190. The network
190 may be any type of wired or wireless network or combi-
nation thereof, such as the Internet, a local area network
(LAN), a wide arca network (WAN), or the like. Users may
access the content provided by the web server 110 through
devices, suchas the user device 150. Although one web server
110 and one user device 150 is illustrated, additional web
servers and/or user devices may be incorporated in the system
100. At the user device 150, a user accesses a webpage 160
associated with one of the websites 120a-n. The user may
manipulate the webpage 160 through use of one or more
tracking devices 170, which may be a separate hardware
component or a component integrated within the user device
150. One common example of a tracking device 170 is a
mouse, but there are no limits as to the type of tracking device
that may be employed herein. Other examples include, butare
not limited to, a touch pad, a tracking pad, a tracking ball, and
a keyboard. A user’s touch (i.e., fingers) may also be consid-
ered a type of tracking device if the user device 150 includes
touch functionality. With respect to the user device 150, any
type of processing device to which a tracking device 170 can
be attached or integrated within may be used, such as, for
example and without limitation, a personal computer, a lap-
top, a desktop, and a handheld wired or wireless device. In
some cmbodiments, the user device comprises one or more
computer processes operated locally or remotely in one or
various locations. The movement of the one or more tracking
devices 170 is represented by cursor gestures, which are
viewed by the user on the webpage 160.

One or more of the websites 120a-r may include an exit
behavior detection module 130. The module 130 may be a
software component or other computer program product that
is encoded on a computer-readable storage medium, and
which optionally includes or comprises instructions, (such as
a programmed script or the like), that, when executed, cause
operations related to the tracking and the detecting of the
movement of cursor gestures on the webpage 160. The mod-
ule 130 may be inserted or loaded on websites 120a-r to
implement its functionality, the features of which are further
described below.

The exit behavior detection module 130 functions to track
cursor gestures on a webpage 160. As described above, the
cursor gestures represent the movement of one or more track-
ing devices 170 associated with the user device 150. In this
manner, the module 130 is able to detect when a user intends
to leave the webpage 160. Various cursor movements and
vectors may be indicative of exit-intent on a webpage 160; for
example, when a user scrolls through the contents of a
webpage 160 and then moves the tracking device 170 (i.e., the
cursor gestures) to a portion of the webpage 160 that is asso-
ciated with leaving the webpage 160. Portions of the webpage
160 associated with leaving may include, but are not limited
to, an address bar, the “x™ or “close” button, the “back™
button, the “home” button, a browser search box, and a book-
mark bar.



Case 9:14-cv-80299-JIC Document 1 Entered on FLSD Docket 02/27/2014 Page 23 of 53

US 8,645,212 B2

11

Other factors may also serve as an indicator of exit-intent;
for example, the cursor gesture moving across the plane of the
webpage 160 (hereinafter referred to as “breaking the plane”
of the webpage). Breaking the plane may indicate that the
user has perused content on the webpage 160 and is moving
the tracking device 170 (represented by the cursor gestures) in
such a manner as to Icave the webpage 160. Breaking the
plane may be an action of a cursor gesture movement to one
of the portions of the webpage 160 associated with leaving the
webpage 160.

Another indicator of exit-intent is the speed with which the
cursor gesture is moved across the webpage 160. Ifthe cursor
gesture accelerates or moves above a predetermined value,
this may serve as an indication that the user does not intend to
leave the webpage 160 and instead has accidentally bumped
or otherwise moved the tracking device 170. On the other
hand, if the cursor gesture accelerates or moves across the
webpage 160 at or below the predetermined value, as well as
if the cursor gesture is moved from a bottom portion of the
webpage 160 to a top portion, for example, this may be an
indicator of exit-intent.

The module 130 may be tailored for the particular web
browser being utilized by the user on the user device 150 to
view the webpage 160. This tailoring may be necessary and
beneficial as various web browsers may employ different
means and positions for exiting webpages. For example, the
toolbars may be located in different positions in various web
browsers. Moreover, the content of toolbars (e.g., the buttons
and corresponding functionality) may differ among various
wcb browsers. The module 130 may include the program-
ming script for a variety of web browsers. A detection of the
web browser may be performed by the module 130, and the
applicable script may then be applied when a user is viewing
the webpage 160 with a corresponding web browser.
Examples of web browsers include, but are not limited to,
Internet Explorer®, Firefox®, Safari®, Chrome®, Opera®,
WebKit®, and the various versions thereof.

The module 130 may also detect other characteristics asso-
ciated with the user device 150 and settings thereof, such as
the operating system, whether Javascript is enabled or dis-
abled, the network connection speed, and the screen resolu-
tion. These characteristics may be used in the exit behavior
detection. For example, screen resolution may be used to
indicatc the number of pixels from which the cursor gesture is
moved to the top of the webpage 160, which may in turn be
used to determine if the cursor gesture is moved to a position
that indicates the user is intending to leave the webpage 160
by breaking the plane of the webpage 160.

Referring again to FIG. 1, a plurality of advertisers 180a-»
is provided as part of the system 100. The advertisers 180a-r
may communicate with the web server 110, and in particular
the exit behavior detection module 130, over the network 190
to provide advertisements to be displayed on the webpage 160
in the event of exit-intent detection. Various advertising auc-
tions that are known in the art may be employed to select the
advertisers 180a-» and corresponding advertisements. As
noted above, the advertisers 180a-n may wish to target spe-
cific customers and may attempt to provide an advertisement
when a customer meeting the advertisement criteria is iden-
tified as the user of the webpage 160. Examplcs of advertise-
ments include commercials and links to articles or websites.
Advertisements may include extemal advertisements pro-
vided from a third party source and internal advertisements,
also referred to as *house ads” An internal advertisement
may be provided by the host of the webpage 160 to promote
other features, products, and/or services. For example, if the
user is viewing a webpage 160 of a particular television
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network detection of exit behavior occurs, an internal adver-
tisement is provided to the user on the display of the user
device wherein the internal advertisement includes a com-
mercial that highlights a television show produced by the
television network.

With reference to FIGS. 2a-b, a series of screenshots of a
wcebpage 160 in which exit-intent detection is being utilized
are provided.

FIG. 2a illustrates a webpage 160 that is displayed to a user
of the user device 150. The webpage 160 is directed to a
product for which the user performed a search (in this case, an
ultra-thin laptop). However, the webpage 160 need not be the
result of a product search. In fact, exit-intent detection may be
applied to any type of webpage 160 regardless of its content.

Upon detecting that the tracking device 170 is being
manipulated to leave the webpage 160 (as evidenced by cur-
sor gestures), the exit behavior detection module 130 pro-
vides an advertisement unit 250 to the user via the user device
150. The advertisement 250 is shown in FIG. 25. In the
example illustrated, the advertisement 250 is populated in a
window 260 that is displayed over a portion of the webpage
160. The webpage 160 may be shaded in a darker contrast
than the window 260 to cmphasize the advertisement 250.
There are various ways in which the advertisement 250 may
be presented to the user, and the display is not limited to that
as shown in FIG. 2b. For example, the advertisement 250
maybe presented through a modal overlay the webpage 160 in
a manner to cover a larger portion or the entire webpage 160.

Other optional features may be included to aid in and/or
confirm the cxit behavior detection, including a determina-
tion related to a level of engagement of the user of the
webpage 160. In some embodiments, detecting exit behavior
is optimized wherein the step of detecting exit behavior com-
prises determining the level of engagement of the user. The
level of engagement relates to an amount the user is engaged
with (i.e., interested in) the webpage 160. Factors related to
level of engagement include, but are not limited to, an amount
of time the user is actively on the webpage 160; whether the
user has previously visited the webpage 160; the number of
links and/or pages being viewed by the user; and a quality of
a keyword search or previously visited webpage used by the
user to be directed to the webpage 160: and the frequency
with which the user addresses the webpage 160 with cursor
movement; and the location of cursor movement relative to
the amount of time the user views the webpage 160. For
instance, in some embodiments, detecting exit behavior is
dependent upon the scrolling action of a webpage 160 deter-
mined by movement at the side of the webpage 160. A base-
line level of engagement may be established to be used as a
comparison point by the module 130 to determine the level of
engagement exhibited by the user. If the level of engagement
meets or exceeds the baseline level of engagement, the user
may be classified as engaged. A decision may be established,
which is incorporated in the programmed script of the exit
behavior detection module 130, not to provide advertise-
ments or advertisement units to engaged users or to provide
specific types of advertisements to engaged users. In some
embodiments, the advertisement unit may be an internal
advertisement unit that comprises at least one internal adver-
tisement. An “internal advertisement” is an advertisement
that communicates about information, product or service that
appears on the website out of which or away from which the
user of the user device wishes to exit. In some embodiments,
the advertisement is external advertisement unit. An “external
advertisement unit” This decision may generally be linked
with the host of the website 120. For example, it may be
viewed by the website host that an engaged user is not inter-



Case 9:14-cv-80299-JIC Document 1 Entered on FLSD Docket 02/27/2014 Page 24 of 53

US 8,645,212 B2

13

ested in receiving advertisements, or that an engaged user
should be provided with internal advertisements. Baseline
criteria associated with a baseline level of engagement may
be, for example: five minutes as an amount of time the user is
actively on the webpage 160; two visits within one week to
the webpage 160; viewing five links and/or pages associated
with a domain name corresponding to the webpage 160; and
akeyword search of three words. If the user meets or exceeds
one or more of these baseline criteria (as established by the
website 120), then the user may be classified as engaged.
Additional and/or alternate criteria for determining engage-
ment of a user may also be used within the scope of this
disclosure.

A time delay feature may also be incorporated in the exit
behavior detection performed by the exit behavior detection
module 130. The time delay may be beneficial to confirm that
the user actually does intend to leave the webpage 160, thus
avoiding a false positive instance in which it is detected the
user is leaving, but in actuality the user is not. The time delay
feature may operate by incorporating a time delay of a pre-
determined period of time prior to detecting exit intent to
display an advertisement. After the predetermined period of
time has clapsed, if a subsequent detection of exit-intent is
found, this may serve as a confirmation of exit-intent. If
however, an exit-intent is not exhibited following the prede-
termined period of time, the initial detection may beclassified
as a false positive, in which case an advertisement is not
provided. The amount of the predetermined period of time
may be established on a case by case basis per the website
host. In some cmbodiments, the predetermined period of time
is about 3, 4, 5, 6, or more seconds after the user has broken
the plane of the website. In some embodiments, the predeter-
mined period of time is about at least 3, 4, 5, 6, 7, 8, 9, 10 or
more seconds after the user has broken the plane of the web-
site. In some embodiments, the predetermined period of time
is no more than about 3, 4, 5, 6, 7, 8, 9, 10 or more seconds
after the user has broken the plane of the websitc. In some
embodiments. the methods described herein include detect-
ing an exit behavior of a user of a user device in an optimized
fashion in which the decision to provide an advertisement unit
depends upon one or more user actions which in sequence
after breaking the plane indicate exit intent. In some embodi-
ments, the methods described herein include detecting an exit
behavior of a user with a user device in an optimized fashion
in which the decision to provide an advertisement unit
depends upon one or more user actions which in sequence
after breaking the plane indicate exit intent. In some embodi-
ments, the step of detecting exit behavior comprises identi-
fying a cursor gesture associated with exiting a website and
subsequently monitoring the time it takes the user to move the
cursor to one or more locations on the screen. In some
embodiments, the step of detecting exit behavior comprises
identifying a cursor gesture associated with exiting a website
and subsequently monitoring the level of activity or inactivity
of the user before an advertisement unit is provided to the
user. In some embodiments, the step of detecting exit behav-
ior comprises identifying a cursor gesture associated with
exiting a website and subsequently monitoring the level of
activity or inactivity of the user before an advertisement is
provided to the user.

An activity-inactivity feature may also be incorporated in
the methods described herein and in the detection of exit
behavior described herein to reduce an occurrence of false
positives. The module 130 may detect inactivity by the user
on the webpage 160. This may be detected through the track-
ing of cursor gestures. If, following a certain predefined
period of inactivity, the user resumes activity on the webpage
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160, the module 130 may stop monitoring the cursor gestures
so that exit behavior is not detected or triggered. This func-
tionality may also be employed if a user is using or selects
multiple tabs or pages on a web browser, or if the user mini-
mizes the webpage 160. In such instances, exit behavior
detection may not be desirable as the user is perusing one or
morc webpages 160 without intending to leave the one or
more webpages 160.

FIG. 3 is a flow chart of a method 300 of detecting exit
behavior on a webpage 160 accessed by auser of a user device
150 that accesses the internet. It should be understood that
each of the operations described herein can be performed
directly by or in response to programming instructions
executed on one or more processors, such as one or more
associated with the web server 110, available 1o exit behavior
detection module 130. These software instructions can be
stored for execution via any conventional means including a
hard drive, solid state memory, optical disk, flash memory,
multimedia card, or via access to a remote processot, or the
like.

At 310, a user is detected accessing the webpage 160. At
320, movement controlled by the user on the webpage 160
through cursor gesturcs on the webpage 160 is tracked. By
tracking the cursor gestures, exit behavior may be identified.

At 330, a cursor gesture that represents an action of leaving
the webpage 160 by the tracked movement controlled by the
user is identified. As described in detail above, the actions that
represent intent to leave the webpage 160 may include an
acceleration of the cursor gesture at or below a predetermined
value, breaking a plane of the webpage 160 with the cursor
gesture, and the cursor gesture movement to a portion of the
webpage 160 associated with leaving the webpage 160.

At 340, prior to identifying a cursor gesture that represents
an action of leaving the webpage 160, characteristics associ-
ated with the user device 150 may be detected. This detection
of user device 150 characteristics may also be done in con-
junction with tracking the movement controlled by the user
through cursor gestures at 320. The identified characteristics
may be used to aid in identifying the cursor gesture that
represents an action of leaving the webpage 160. The char-
acteristics associated with the user device 150 may include, as
described above, one or more of web browser type, operating
system, enablement of Javascript (i.e., enabled or disabled),
network connection speed, and screen resolution.

FIG. 4 is a flow chart of a method 400 of providing adver-
tisements to an internet user at a user device 150 based on an
exit-intent detection. It should be understood that each of the
operations described herein can be performed directly by or
in response to programming instructions executed on one or
more processors, such as one or more associated with the web
server 110, available to exit behavior detection module 130.
These software instructions can be stored for execution via
any conventional means including a hard drive, solid state
memory, optical disk, flash memory, or the like.

At 410, a user is detected accessing the webpage 160. At
420, data associated with the user is collected. The data may
be used in determining the advertiser 1804-n and the adver-
tisement for the particular user. The data may also be used to
aid in the exit behavior detection by providing information
related to the browser, the internet connection speed, and the
resolution of the monitor of the user device 150. The data
associated with the user may also include, but is not limited
to, user search criteria, user identification information, user
preferences, and user location. The data may be used to assist
an advertiser 180a-» in providing appropriate advertisement.
For example, by having the location of a particular user as
well as knowing certain user preferences (c.g., website book-
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marks, online browsing history), the user may be presented
with an advertisement for a service and/or product that is
likely of interest to the user. The advertisement may be based
on a search that the user initiated that led to the webpage 160;
in this manner, the advertisement may serve as an alternative
to those provided on the webpage 160. The data associated
with the user may be collected by obtaining the user scarch
criteria on the webpage, login information associated with the
user, a browsing history associated with the user, and/or an
identifier associated with the user device 150 (e.g., an internet
protocol (IP) address).

At 430, exit behavior on the webpage 160 is detected. The
exit behavior is based on tracked movement controlled by the
user on the webpage 160 and includes an action indicating,
that the user intends to leave the webpage 160. For example,
acceleration of the cursor gestures at or below a predeter-
mined value may indicate an exit behavior, as does cursor
gesture movement across the plane of the webpage 160 at or
near a steady rate. An action indicating that the user intends to
leave the webpage 160 may also include cursor gesture move-
ment to an address bar on the webpage 160, to a portion of the
webpage 160 associated with leaving the webpage 160. An
action indicating that the uscr intends to lcave the webpage
160 may also include a cursor gesture movement in a vector
toward the “exit” or “back” button on a browser. An action
indicating that the user intends to leave the webpage 160 may
also include a cursor gesture movement in a vector toward the
“exit” or “back™ button on a browser in combination with a
time delay after breaking the plane of the webpage 160.

At 440, an advertiscment unit on the webpage 160 is dis-
played. The advertisement unit contains one or more adver-
tisements and is based at least partially on the user data
associated with the user. The advertisement unit may be a
window, such as the window 260 described above with ref-
erence to FIG. 2¢. Displaying of the advertisement unit may
include, but is not limited to, populating a window, such as the
window 260, with onc or more advertisements 250, display-
ing the window 260 over at least a portion of the webpage 160,
and shading the webpage 160 so that the window 260 is
brighter in contrast than the webpage 160. Examples of con-
tent in the advertisements 250 may include a link to an adver-
tisement webpage to view information associated with the
one or more advertisements 250, a text description associated
with the one or more advertiscments 250, and a clickable
video associated with the one or more advertisements 250,
However, there is no limit on the advertisement content that
may be provided. In some embodiments, an advertisement is
a link to a website to view advertisement information or
promotional information associated with the one or more
advertisements and/or data associated with the user. In some
embodiments, an advertisement comprises a link to a website
to view advertisement information or promotional informa-
tion associated with the one or more advertisements and/or
data associated with the user. In some embodiments, an
advertisement is a link to an webpage to promote the sale of
a product or service associated with the one or more adver-
tisements and/or data associated with the user. In some
embodiments, an advertisement comprises a link to an
webpage to promote the sale of one or more product or service
associated with the one or more advertisements and/or data
associated with the user. In some embodiments, an advertise-
ment comprises a solicitation of the user’s identification
information such as an email address in order for the user to
receive one or a plurality of advertisements or promotional
information about a product associated with data associated
with the user at a future time period or over a future time
period. In some embodiments, the advertisement is a solici-
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tation of the user’s identification information such as an email
address in order for the user to receive one or a plurality of
advertisements or promotional information about a product
associated with data associated with the user at a future time
period or over a future time period. In some embodiments, an
advertisement unit comprises at least one or a plurality of
advertisements wherein the advertisements comprise a solici-
tation for the user to provide identification information such
as a user email address. In some embodiments, an advertise-
ment unit comprises at least one or a plurality of advertise-
ments wherein the one or plurality of advertisements com-
prise a solicitation for the user to provide identification
information such as a user email address. The email address in
any of the aforementioned embodiments can be used by a
websitc owner to offer the user promotional information
(such as a coupon) for one or more products or services at a
time in the future where such service or products related to the
data associated with the user.

As described above, the feature of a time delay may be
incorporated in the processing by the exit behavior detection
module 130. This feature allows for avoiding certain false
positives by waiting a predetermined period of time to elapse
to ensure that the user intends to leave the webpage 160. At
450 of the method 400, a time delay of a predetermined period
of time is allowed to elapse before detecting exit intent. Fol-
lowing such a time delay, at 460, a subsequent detection of
exit behavior on the webpage 160 is performed. If the exit
behavior is detected, the method 300 proceeds to 440 to
display the advertisement unit. If there is no detected exit
behavior, the method 400 ends and no advertisement unit is
displayed. in some embodiments, the time delay is about 3
seconds, about 4 seconds, about 5 seconds, about 6 seconds,
about 7 seconds, or about 8 seconds.

As also described above, the feature of a level of engage-
ment may also be employed by the exit behavior detection
module 130. At470, in conjunction with detecting exit behav-
ior by the user on the webpage 160, a level of engagement of
the user on the webpage 160 is determined. If the level of
engagement on the webpage 160 is high (i.e., meets or
exceeds baseline criteria associated with a baseline level of
engagement), as defined by the host of the website 120, the
user is classified as engaged, and the advertisement unit is not
displayed on the webpage 160. The method 400 then ends. If,
instead, the user is not classified as engaged, the method 400
continues to 440 to display the advertisement. In some
embodiments, the disclosure relates to determining the level
of engagement of a user of a user device comprising deter-
mining exit intent of the user.

FIG. 5 depicts a webpage 510 embedded in a web browser
520. An interface between the web browser functionality and
the webpage is depicted at 530. After the detection of vertical
cursor movement of a user across the interface 530 in com-
bination with detection of any one or more of the other afore-
mentioned characteristics of the user device, web browser,
etc, an advertisement 540 is displayed that, in this embodi-
ment, related to the user preferences and user referral history.
For instance, the fact that the user may have searched for
and/or views a webpage related to casual clothing causes the
software to trigger an advertisement related to denim clothing
after the software detects exit intent of the user.

FIG. 6 depicts a webpage 610 embedded in a web browser
620. Similar to FIG. 5, an interface between the web browser
and the webpage is depicted at 630 is defined at the horizontal
line of pixels positioned at the interface. After the detection of
vertical cursor movement of a user across the interface 630 in
combination with user referral history that is related to heavy
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use of social media centers, an advertisement 640 is displayed
that invites the user to subscribe to an email listserv related to
social media use.

The following description is an example of an advertise-
ment auction; however, any type of method may be employed
to obtain advertisers and advertisements to be displayed upon
detecting exit behavior. When exit behavior is detected, a bid
request to one or more of the advertisers 180a-n may be
provided to begin the selection of the one or more advertisers
180a-~ to provide the advertisement. The bid request may be
sent from the exit behavior detection module 130. The exit
behavior detection module 130 may select the advertisers
180a-n based on, for example, the user data associated with
the user. One or more bids from one or more of the advertisers
180a-n is received, where each of the bids is associated with
providing an advertisement for the advertisement unit to be
displayed on the webpage 160. The one or more bids may be
prioritized to determine a prioritized listing of bids. The pri-
oritization may be based on, for example, revenue, applica-
bility to the user, reliability of the corresponding advertiser
180a-n, and quality of the corresponding advertisement. The
advertisement unit is then created with at least a subset of the
onc or morc advertiscments based on the prioritized listing of
bids. Other suitable operations or sets of operations may be
used in accordance with some embodiments. Some opera-
tions or sets of operations may be repeated, for example,
substantially continuously. for a pre-defined number of itera-
tions, or until one or more conditions are met. In some
embodiments, some operations may be performed in parallel,
in sequence, or in other suitablc orders of execution.

In some embodiments, components and/or units of the
devices described herein may be able to interact through one
or more communication channels or mediums or links, for
example, a shared access medium, a global communication
network, the Internet, the World Wide Web. a wired network,
a wireless network, a combination of one or more wired
nctworks and/or onc or more wireless networks, one or more
communication networks, an a-synchronic or asynchronous
wireless network, a synchronic wireless network, a managed
wireless network, a non-managed wireless network, a burst-
able wireless network, a non-burstable wireless network, a
scheduled wireless network, a non-scheduled wireless net-
work, or the like.

Discussions herein utilizing terms such as, for example,
“processing,” “computing,” “calculating,” “determining,” or
the like, may refer to operation(s) and/or process(es) of a
computer, a computing platform, a computing system. or
other electronic computing device, that manipulate and/or
transform data represented as physical (e.g.. electronic) quan-
tities within the computer’s registers and/or memories into
other data similarly represented as physical quantities within
the computer’s registers and/or memories or other informa-
tion storage medijum that may store instructions to perform
operations and/or processes.

Some embodiments may take the form of an entirely hard-
ware embodiment. an entirely software embodiment, or an
embodiment including both hardware and software elements.
Some embodiments may be implemented in software, which
includes but is not limited to firmware, resident software,
microcode, or the likc.

Furthermore, some embodiments may take the form of a
computer program product accessible from a computer-us-
able or computer-readable medium providing program code
for use by or in connection with a computer or any instruction
execution system. For example, a computer-usable or com-
puter-readable medium may be or may include any apparatus
that can contain, store, communicate, propagate, or transport
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the program for use by or in connection with the instruction
execution system, apparatus, or device.

In some embodiments, the medium may be or may include
an electronic, magnetic, optical, electromagnetic, InfraRed
(IR), or semiconductor system (or apparatus or device) or a
propagation medium. Some demonstrative examples of a
computer-readable medium may include a semiconductor or
solid state memory, magnetic tape, a removable computer
diskette, a Random Access Memory (RAM), a Read-Only
Memory (ROM), arigid magnetic disk, an optical disk, or the
like. Some demonstrative examples of optical disks include
Compact Disk-Read-Only Memory (CD-ROM), Compact
Disk-Read/Write (CD-R/W), DVD, or the like.

In some embodiments, a data processing system suitable
for storing and/or executing program code may include at
least one processor coupled directly or indirectly to memory
elements, for example, through a system bus. The memory
elements may include, for example, local memory employed
during actual execution of the program code, bulk storage,
and cache memories which may provide temporary storage of
at least some program code in order to reduce the number of
times code must be retrieved from bulk storage during execu-
tion.

In some embodiments, input/output or I/O devices (includ-
ing but not limited to keyboards, displays, pointing devices,
etc.) may be coupled to the system either directly or through
intervening 1/O controllers. In some embodiments, network
adapters may be coupled to the system to enable the data
processing, system to become coupled to other data process-
ing systems or rcmotc printers or storage devices. for
example, through intervening private or public networks. In
some embodiments, modems, cable modems and Ethernet
cards are demonstrative examples of types of network adapt-
ers. Other suitable components may be used.

Some embodiments may be implemented by software, by
hardware, or by any combination of software and/or hardware
as may be suitable for specific applications or in accordance
with specific design requirements. Some embodiments may
include units and/or sub-units, which may be separate of each
other or combined together, in whole or in part, and may be
implemented using specific, multi-purpose or general proces-
sors or controllers. Some embodiments may include buffers,
registers, stacks, storage units and/or memory units, for tem-
porary or long-term storage of data or in order to facilitate the
operation of particular implementations.

Some embodiments may be implemented, for example,
using a machine-readable medium or article which may store
an instruction or a set of instructions that, if executed by a
machine, cause the machine to perform a method and/or
operations described herein. Such machine may include, for
example, any suitable processing platform, computing plat-
form, computing device, processing device, electronic
device, electronic system, computing system, processing sys-
tem, computer, processor, or the like, and may be imple-
mented using any suitable combination of hardware and/or
software. The machine-readable medium or article may
include, for example, any suitable type of memory unit,
memory device, memory article, memory mediuvm, storage
device, storage article, storage medium and/or storage unit;
for example, memory, removable or non-removable media,
erasable or non-erasable media, writeable or re-writeable
media, digital or analog media, hard disk drive, floppy disk,
Compact Disk Read Only Memory (CD-ROM), Compact
Disk Recordable (CD-R), Compact Disk Re-Writeable (CD-
RW), optical disk, magnetic media, various types of Digital
Versatile Disks (DVDs), a tape, a cassette, or the like. The
instructions may include any suitable type of code, for
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example, source code, compiled code, interpreted code,
executable code, static code, dynamic code, or the like, and
may be implemented using any suitable high-level, low-level,
object-oriented, visual, compiled and/or interpreted pro-
gramming language, e.g., C, C++, Java™, BASIC, Pascal,
Fortran, Cobol, assembly language, machine code, or the like.

Functions, opcrations, componcnts and/or featurcs
described herein with reference to one or more embodiments,
may be combined with, or may be utilized in combination
with, one or more other functions, operations, components
and/or features described herein with reference to one or more
other embodiments, or vice versa.

Although the disclosure has been described with reference
to exemplary embodiments, it is not limited thereto. Those
skilled in the art will appreciate that numerous changes and
modifications may be made to the preferred embodiments of
the disclosure and that such changes and modifications may
be made without departing from the true spirit of the disclo-
sure. It is therefore intended that the appended claims be
construed to cover all such equivalent variations as fall within
the true spirit and scope of the disclosure.

What is claimed is:

1. A computer-implemented method of detecting exit
behavior of a user of a user device that accesses the internet,
the method comprising:

in a system configured to host a webpage, the system

comprising at least one processor and a memory,
detecting, by the at least one processor, a user accessing the
webpage;

sctting, by the at least one processor, a predctermined

value, stored in the memory, that corresponds to a hori-
zontal line on the webpage;

detecting, by the at least one processor, the user’s intent to

initiate an exit command on the webpage prior to the
user initiating the exit command on the webpage,
wherein detecting the user’s intent to initiate an exit
command comprises identifying a cursor motion below,
above, or across the predetermined value.

2. The method of claim 1, wherein the horizontal line is an
interface between the webpage being viewed by the user and
a menu or submenu of functions. keys, or buttons of a web
browser being used by a user to view the webpage.

3. The method of claim 1 further comprising a step of
displaying an advertisement unit on the webpage prior to the
user exiting the webpage, the advertisement unit containing
one or more advertisements that comprise a solicitation for a
conversion.

4. The method of claim 1, further comprising;

collecting data associated with the user or the user device,

wherein the step of detecting exit behavior on the
webpage is at least partially based upon the data associ-
ated with the user or the user device.

5. The method of claim 4, wherein the data associated with
the user or the user device comprises one or more of: (i) a web
browser being utilized by the user device; (ii) an operating
system of the user or user device; (iii) whether a computer
programming code has been enabled or disabled on the user
device; (iv) a network connection speed of the user device; (v)
an enabled cookie; (vi) screen resolution settings of the user
device; and (vii) the presence of mouse gestures.

6. A computer-implemented method of providing adver-
tisements to a user of a user device that accesses the internet,
the method comprising:

in a system configured to host a webpage, the system

comprising at least one processor and a memory.
detecting, by the at least one processor, a user accessing the
webpage;
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collecting, by the at least one processor, data, stored in the

memory, associated with the user;

detecting, by the at least one processor, the user’s intent to

exit the webpage prior to the user initiating an exit com-
mand on the webpage; and

displaying an advertisement unit on the webpage prior to

the user initiating an cxit command on the webpage. the
advertisement unit containing one or more advertise-
ments based at least partially on the data associated with
the user: wherein detecting the user’s intent to exit the
webpage comprises tracking cursor motion controlled
by the user on the webpage.

7. The method of claim 6. wherein the data associated with
the user comprises one or more of: (i) user search criteria; (ii)
user identification information; (iii) user preferences; (iv)
user location; (v) browser information: (vi) user device char-
acteristics; and (vii) user referral history.

8. The method of claim 7. wherein collecting data associ-
ated with the user comprises obtaining one or more of: (i) the
user search criteria on the webpage; (ii) login information
associated with the user; (iii) a browsing history associated
with the user; and (iv) an identifier associated with the user
device.

9. The method of claim 6, wherein the user’s intent to exit
the webpage is at least partially determined by tracking cursor
movement controlled by the user on the webpage and con-
figuration of the user’s web browsing software.

10. The method of claim 6, wherein the method further
comprises setting an interface value that corresponds to a
pixcl or set of pixels that definc a position or shape on a screen
being viewed by the user between a region of the webpage and
a region of a web browser being used by a user to view the
webpage, before detecting the user’s intent to exit the
webpage; and wherein the tracking cursor movement con-
trolled by the user comprises identifying a cursor movement
below, above, or across the interface value.

11. The method of claim 6, wherein the movement con-
trolled by the user on the webpage comprises cursor gestures
across a predetermined value that corresponds to a line of
pixels on a screen being viewed by the user between a region
of the webpage being viewed by the user and one or more
regions of a web browser being used by a user to view the
webpage.

12. The method of claim 6, whercin detecting the user’s
intent to exit the webpage comprises tracking cursor motion
controlled by the user on the webpage and

allowing a time delay of a predetermined period of time to

elapse prior to displaying an advertisement unit on the
webpage.

13. The method of claim 6, wherein displaying an adver-
tisement unit on the webpage comprises:

populating a window with the one or more advertisements;

displaying the window over at least a portion of the

webpage; and

shading the webpage so that the window is brighter in

contrast than the webpage.

14. The method of claim 6, further comprising:

in conjunction with detecting exit intent on the webpage,

determining a level of engagement of the user on the
webpage; and

if the level of engagement of the user meets or exceeds

baseline criteria associated with a baseline level of
engagement, classifying the user as engaged.

15. The method of claim 6, wherein each of the one or more
advertisements in the advertisement unit comprises one or
more of: (i) a link to an advertisement webpage to view
information associated with the one or more advertisements;



Case 9:14-cv-80299-JIC Document 1 Entered on FLSD Docket 02/27/2014 Page 28 of 53

US 8,645,212 B2

21

(ii) a text description associated with the one or more adver-
tisements; (iii) a clickable video associated with the one or
more advertisements; and (iv) a solicitation for a conversion.

16. The computer-implemented method of claim 11, such
that the cursor gestures are either: (i) cursor gestures above,
below, or across an interface value between a webpage and a
web browser being used by a uscr to view the webpage; or (ii)
cursor gestures above, below, or across a predetermined coor-
dinate or set of coordinates that correspond to a pixel or line
of pixels on the webpage.

17. The computer-implemented method of claim 6,
wherein the cursor gestures are cursor gestures above, below,
or across any predetermined line of pixels on the webpage.

18. A non-transitory computer program product encoded
on a computer-readable storage medium comprising instruc-
tions for:

detecting a user accessing a webpage;

collecting data associated with the user;

detecting exit behavior on the webpage prior to the user

initiating an exit command; and

displaying an advertisement unit on the webpage prior to

the user initiating an exit command on the webpage, the
advertiscment unit containing one or more advertise-
ments based at least partially on the data associated with
the user; wherein the exit behavior is based on tracked
movement controlled by the user on the webpage.

19. The non-transitory computer program product of claim
18, wherein the data associated with the user comprises one or
more of: (i) user search criteria; (ii) user identification infor-
mation; (iii) user preferences; (iv) user location; (v) browser
information: (vi) user device characteristics; (vii) previous
visit history; and (viii) referral history.

20. The non-transitory computer program product of claim
19, wherein collecting data associated with the user com-
prises obtaining one or more of: (i) the user search criteria on
the webpage; (ii) login information associated with the user;
(iti) a browsing history associated with the user; and (iv) an
identifier associated with the user device.

21. The non-transitory computer program product of claim
18, wherein the movement controlled by the user comprises
acceleration of the cursor gestures at or below a predeter-
mined value.

22. The non-transitory computer program product of claim
18, wherein the tracked movement controlled by the user on
the webpage comprises a cursor movement below, above or
across a pixel or set of pixels corresponding to a position or
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shape on the screen of the user between a region of the
webpage and one or more regions of the web browser func-
tionality being used by a user to view the webpage.

23. The non-transitory computer program product of claim
22, wherein the action indicating that the user intends to leave
the webpage comprises cursor movement across a predeter-
mined value that corresponds to a line of pixels between a
region of the webpage being viewed by the user and a menu or
submenu of functions, keys, or buttons of a web browser
being used by a user to view the webpage.

24. The non-transitory computer program product of claim
18, wherein the instruction for detecting exit behavior on the
webpage prior (o the user initiating an exit command is based
on tracked movement controlled by the user on the webpage
and

allowing a time delay of a predetermined period of time to

elapse prior to displaying an advertisement unit on the
webpage.

25. The non-transitory computer program product of claim
18, wherein instructions for displaying an advertisement unit
on the webpage comprise instructions for:

populating a window with the one or more advertisements;

displaying the window over at least a portion of the

webpage; and

shading the webpage so that the window is brighter in

contrast than the webpage.

26. The non-transitory computer program product of claim
18, further comprising instructions for:

in conjunction with detecting exit behavior on the

webpage, determining a level of engagement of the user
on the webpage; and

if the level of engagement of the user meets or exceeds

baseline criteria associated with a baseline level of
engagement, classifying the user as engaged.

27. The non-transitory computer program product of claim
18, wherein each of the one or more advertisements in the
advertisement unit comprises one or more of: (i) a link to an
advertisement webpage to view information associated with
the one or more advertisements; (ii) a text description asso-
ciated with the one or more advertisements; and (iii) a click-
able video associated with the one or more advertisements.

28. A system comprising a computer storage device that
comprises the non-transitory computer program product of
claim 18.
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DETECTION OF EXIT BEHAVIOR OF AN
INTERNET USER

TECHNICAL FIELD

[0001] The present disclosure relates to detecting exit
behavior of a user on a webpage. The present disclosure
further relates to detecting exit behavior by tracking cursor
movement or gestures on a webpage.

BACKGROUND

[0002] Online advertising is used on a wide range of web-
sites to provide revenue to the website host. For example,
advertisers may pay the host to populate portions of the web-
site with advertisements. The advertisements may be pro-
vided in the margins alongside the main content of the web-
site, as pop-up windows, or as full-page ads before the content
of the website is provided, for example. The advertisements
are often targeted to a user accessing the website. In many
cases, the user considers the advertisements to be cumber-
some or bothersome when the user is attempting to read the
content on the website. Often, the user may simply ignore the
advertisements. The present disclosure relates to a method of
detecting cxit behavior of a user accessing the webpage. By
detecting exit behavior, more purposeful internet content can
be delivered to an internet user because the visitor’s session is
effectively over, therefore his visit is not interrupted by the
content. In some embodiments, the internet content com-
prises an advertisement unit comprising one or a plurality of
advertisements.

SUMMARY

[0003] This specification describes methods, apparatus and
computer program products related to the presentation of
content in an clectronic media contingent upon the exit
behavior displayed by a user of a website.

[0004] The disclosure relates to a method of detecting exit
behavior of a user on a webpage who operates a user device
that accesses the internet. The user device comprises a track-
ing device through which the user of the user device may
control movement, position, speed and location of a cursor
visible screen or monitor of the user device. In some embodi-
ments, the disclosure relates to a method of detecting exit
behavior of a user on a webpage, wherein the user accesses
the internet through a user device. In some embodiments, the
method comprises: (a) detecting a user of a user device that
accesses a webpage; and (b) tracking cursor movement con-
trolled by the user on the webpage. In some embodiments, the
disclosure relates to a method comprising detecting a cursor
gesture associated with exit behavior. In some embodiments,
any of the disclosed methods herein comprise the step of
detecting a cursor gesture associated with exit behavior.
[06005] In some embodiments, the disclosure relates to a
method of providing advertisements to a user of a user device
that accesses the internet. In some embodiments, the method
includes detecting a user accessing a webpage; collecting
data associated with the user; and detecting exit behavior. In
some embodiments, if exit behavior is detected, an advertise-
ment unit on the webpage is displayed. The advertisement
unit contains one or more advertisements at least partially
based upon the data associated with the user.

[0006] The disclosure further relates to a computer pro-
gram product encoded on a computer-readable storage
medium that comprises instructions for performing any of the
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methods described herein. In some embodiments, the disclo-
sure relates to a method of providing advertisements to a user
of a user device that accesses the intemmet. In some embodi-
ments, the instructions are for detecting a user accessing a
webpage and collecting data associated with the user. In some
embodiments, the instructions further detect exit behavior. In
some embodiments, the instructions cause the display of an
advertisement unit on the webpage if exit behavior is
detected. In some embodiments, the advertisement unit con-
tains one or more advertisements at least partially based upon
the data associated with the user. In some embodiments, the
advertisement unit contains one or more advertisements at
least partially based upon the data collected by the one or
more methods disclosed herein. In some embodiments, the
advertisement unit contains one or more advertisements at
least partially based upon the data associated with the user or
user device.

[0007] In some embodiments, the disclosure relates to a
computer-implemented method of detecting exit behavior of
a user of a user device that accesses the internet, the method
comprising: detecting a user accessing a webpage; detecting
exit behavior on the webpage. displaying an advertisement
unit on the webpage, wherein the advertisement unit contains
one or more advertisements and wherein the advertisement
comprises a solicitation with the ultimate aim of converting a
sale. In some embodiments, the disclosure relates to a com-
puter-implemented method of detecting exit behavior of a
user of a user device that accesses the internet. the method
comprising: detecting a user accessing a webpage; detecting
exit behavior on the webpage, displaying an advertisement
unit on the webpage, wherein the advertisement unit contains
one or more advertisements and wherein the advertisement
comprises a solicitation for a conversion of a product or
service or message associated with the webpage. In some
embodiments, the disclosure relates to a computer-imple-
mented method of detecting exit behavior of a user of a user
device that accesses the internet, the method comprising:
detecting a user accessing a webpage; detecting exit behavior
on the webpage, displaying an advertisement unit on the
webpage, wherein the advertisement unit contains one or
more advertisements and wherein the advertisement com-
prises a solicitation for a conversion of a product or service or
message associated with the webpage; wherein identifying a
cursor gesture associated with exiting the webpage comprises
one or a combination of: (i) identifying cursor acceleration at
or below a predetermined value; (ii) breaking a plane of the
webpage; and (iii) identifying cursor movement to a location
of the webpage associated with leaving the webpage.

[0008] In some embodiments, the disclosure relates to a
method of user display segmentation. In some embodiments,
the disclosure relates to a computer-implemented method of
display segmentation, the method comprising: detecting a
user accessing a webpage; collecting data about the user; and
segmenting the user display into coordinates that correspond
to pixilation based upon the a user’s data. In some embodi-
ments, the method further comprising activating or deactivat-
ing detection function at a particular coordinate or set of
coordinates.

BRIEF DESCRIPTION OF THE DRAWINGS

[0009] The foregoing and other aspects of the present dis-
closure are best understood from the following detailed
description when read in connection with the accompanying
drawings. For the purpose of illustrating the disclosure, it is
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understood that the illustrated embodiments are representa-
tive of the larger disclosure, however, the disclosure is not
limited to the specific instrumentalities disclosed. Included in
the drawings are the following Figures:

[0010] FIG.1 isa block diagram of a system configured to
detect exit behavior and provide advertisements to an internet
user at a user device based on exit behavior detection;
[0011] TIGS. 2A-13 are a series of screen shots illustrating
a webpage in which exit behavior detection is utilized;
[0012] FIG. 3 is a flow chart of a method of detecting exit
behavior on a webpage accessed by a user of a user device that
accesses the internet.

[0013] FIG. 4 is a flow chart of a method of providing an
advertisement unit to an internet user at a user device based on
exit behavior detection.

[0014] FIG. 5 is a depiction of a web page in which an
advertisement is displayed to a user at a user device based
upon user preferences, browser information, user device
characteristics, and referral history after the user displays exit
intent.

[0015] FIG. 6 is a depiction of a web page in which an
advertisement is displayed to a user at a user device based
upon the user preferences, browser information, user device
characteristics, and referral history. The advertisement is in
the form of a solicitation to user by which the user may enroll
his or her email address into a database related to one or more
of: (i) user search criteria; (1i) user identification information;
(iii) user preferences; (iv) user location: (v) browser informa-
tion; (vi) user device characteristics; (vii) user referral his-
tory; (viii) a web browser being utilized by the user device;
(ix) an operating system of the user or user device; (x)
whether Javascript has been enabled or disabled on the user
device; (xi) a network connection speed of the user device;
(xii) an enabled cookie; (xiii) screen resolution settings of the
user device: and (xiv) the presence, acceleration and/or direc-
tion of mouse gestures.

DETAILED DESCRIPTION

[0016] As used herein an “advertisement” means any form
of communication in which one or more products, services,
ideas, messages, people, organizations or other items are
identified and promoted. In some embodiments, an advertise-
ment is not limited to commercial promotions or other com-
munications. In some embodiments, an advertisement is a
public service announcement or any other type of notice, such
as a public notice published in printed or electronic press or a
broadcast. In some embodiments, an advertisement is or
includes sponsored content. In some embodiments. the adver-
tisement or promotional information may promote the sale of
a product or service. In some embodiments, the advertise-
ment or promotional information may promote the sale of a
product or service associated with the webpage out of which
the user of the user device wishes to exit. In some embodi-
ments, the advertisement is or comprises a solicitation for a
conversion activity, including but not limited to requesting
contacting information for future communication, driving
users to a certain product page, prompting users to refer a
friend, asking a visitor to engage with social media pages,
showing limited time offers, and informing visitors of exist-
ing internal promotions/deals. In some embodiments, the
advertisement is a graphical advertisement, such as a banner
advertisement, text only advertisement, image advertisement,
audio advertisement, video advertisement, or an advertise-
ment combining one of more of any of such components,

Case 9:14-cv-80299-JIC Document 1 Entered on FLSD Docket 02/27/2014 Page 39 of 53

Oct. 31, 2013

executable code. or any other media, content, or interactive
advertisement and the like. In some embodiments, the adver-
tisement includes embedded information, such as links, meta-
information, and/or machine executable instructions. The
advertisement also may have various intrinsic features. In
some embodiments, such features are specified by an appli-
cation and/or by an advertiser, often depending on the type of
advertisement. For example, in the case of a text advertise-
ment, advertisement features may include a title line, ad text,
and an embedded link. In the case of an image advertisement,
advertisement features may include images, executable code,
and an embedded link. In some embodiments, the advertise-
ment is an advertisement disclosed in U.S. Pat. Nos. 8.224,
693; 8,165,915; 8,160,925, which are herein incorporated by
reference in their entireties.

[0017] As used herein an “advertisement unit” means a
window, display, or content area that comprises one or a
plurality of advertisements; or a window, display, or content
arca upon which an advertisement or plurality of advertise-
ments is populated. In some embodiments, the advertisement
unit comprises a solicitation (text or link) that provides or
solicits a conversion action. In some embodiments, the adver-
tisement unit comprises a solicitation (text or link) that
requests information from the user that can be used for future
communication of an advertisement or solicitation of a con-
version activity.

[0018] In some embodiments, the advertisement unit
includes one or a plurality of advertisements that are relevant
to user interest. In some embodiments. the system or program
product described herein retricves and provides one or a plu-
rality of relevant advertisements based on the information
received from the user device. In some embodiments, the
system or program product described herein retrieves and
provides one or a plurality of relevant advertisements from a
website out of which the user of a device intends to exit. In
some embodiments, the system or program product described
herein retrieves and provides one or a plurality of relevant
advertisements from an advertisement repository associated
with a product from a website out of which the user of a device
intends to exit. In some embodiments, the system or program
product described herein retrieves and provides one or a plu-
rality of relevant advertisements from an advertisement
repository associated with the website out of which the user of
a device intends to exit. In some embodiments, the system or
program product described herein retrieves advertisement
information from an advertisement repository using the back-
end processing systems. In some embodiments, the system or
program product retrieves one or a plurality of relevant adver-
tisements using information from a crawling module, various
keywords, various statistical associations between advertise-
ments and content, and/or preference information associated
with the publishers, and/or preference information associated
with the website. In some embodiments, the system or pro-
gram product retrieves one or a plurality of relevant adver-
tisements using data associated with the user.

[0019] In some embodiments, when a user clicks on or
otherwise interacts with the displayed advertisement or
advertisement unit, an embedded code snippet directs the user
device to contact the system or program product described
herein. During this event, the user device may receive an
information parcel, such as a signed browser cookie, from the
system or program product. In some embodiments, the infor-
mation parcel includes information, such as an identifier of
the selected advertisement, an identifier of the publisher, and/
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or the date and/or time the advertisement was selected by the
user. In some embodiments, the information parcel facilitates
processing of conversion activities or other user transactions.
In some embodiments, the user device then becomes redi-
rected to the advertiser owner associated with the selected
advertisement. In some embodiments. the user device sends a
request to the associated advertiser and then load a landing
page from the advertiser. In some embodiments. the user
performs a conversion action at the advertisement unit, such
as purchasing a product or service, registering, joining an
electronic mailing list, etc. In some embodiments, the system
or program product described herein provides a code snippet,
which may be included within a conversion confirmation
page script such as a script within a web page presented after
the purchase. In some embodiments. the user device executes
the code snippet, which contacts the system or program prod-
uct described herein and reports conversion data to the system
or program product. In some embodiments, the system or
program product comprises or includes conversion data, any
of which includes conversion types and numbers and/or infor-
mation from cookies. In some embodiments, the system or
program product comprises described herein includes a con-
version data repository that comprises and maintains the con-
version data.

[0020] For purposes of this application, the terms “cursor
gesture” means one or a plurality of a movements, directions,
locations, speeds, or vectors of a cursor on a screen or monitor
that is/are controlled by the user accessing a website on the
internet through a user device. In some embodiments, the user
controls cursor gesture through a tracking device. In some
embodiments, the tracking device is selected from one or a
plurality of: a touch screen, a tablet screen, a laptop key or
button, a keyboard, a kinetic detection system that detects
user movement and translates user movement into cursor
movement on a corresponding screen, a track ball, a track
pad; a mouse; a joystick, and voice activated cursor direction
device or other similar device.

[0021] The terms “cursor gesture associated with exiting
the website” mean a set of cursor gestures that relate to a
user’s intent to close or exit the webpage of the intemnet being
viewed by the user. In some embodiments, the cursor gesture
associated with exiting the website is one or a combination of
cursor gestures selected from: cursor acceleration at or below
a predetermined value; breaking a plane of the webpage; and
cursor movement to a location of the webpage associated with
function of leaving the webpage. In some embodiments, a
location of the webpage associated with function of leaving
the webpage is the address bar, search bar, a tab button of
opening a new webpage, or the “back” button. For instance,
through use of a typical web browser, a menu of options,
buttons, or functions associated with the web browser func-
tionality can be highlighted and selected at the top of a
webpage. The web browser functionality is located on the
screen at a position or positions independent of any address-
able positions of the website being viewed. The position or
positions of the screen that define an interface between the
web browser functionality and the addressable positions of
the website being viewed is the plane. For instance, in some
embodiments. the computer program segments the browser
window into a coordinate system with an “X” horizontal value
and a “y” vertical value that corresponds to each pixel posi-
tion on a screen. In some embodiments, the upper left corner
represents the coordinate (0,0) (x=0 and y=0) and the bottom
right represents the point (x,y) where the x value increasingly
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positive the farther right the pixel is from the reference point
(0,0) and the y value is increasingly positive the farther down
the pixel position is from the reference point (0,0). In some
embodiments, a predetermined y value is set to correspond to
the horizontal line of pixels that are positioned at the interface
of where the webpage ends on the user’s screen and where the
web browser functionality begins. In some embodiments, the
y value or interface value coordinate is (%, 2). One of ordinary
skill in the art would understand based upon each user’s user
settings, operating system, browser, and resolution what the
appropriate y value (or interface value) is that corresponds to
the horizontal line of pixels that is interface between the web
browser and the webpage. In some embodiments, the soft-
ware can be set to create a dead zone whereby the software
will not detect a portion or region of the web display defined
by a set of at least one, two, three or four coordinates on the
user’s display.

[0022] Contemporaneously with the standard set interface
value (such as (x, 2)) is set, the software detects the position
of the cursor on the screen and monitors the (X, y) value.
When the user moves the cursor upward on the screen, the
software detects the segmented coordinates of the cursor
position. If there is upward movement of the cursor, the y
value of the coordinate system should be decreasing. Once
the software detects the cursor position to be approaching the
interface value of y, the software will trigger an advertise-
ment. In some embodiments, the advertisement is triggered
when the cursor has crossed the interface value. In some
embodiments, the advertisement is displayed or triggered
when the software detects the cursor position to have crossed
the interface value in combination with one or more of the
following detected characteristics: (i) a type of web browser
being utilized by the user device; (ii) an operating system of
the user or user device; (iii) whether Javascript has been
enabled or disabled on the user device; (iv) a network con-
nection speed of the user device; (v) an enabled cookie; (vi)
screen resolution settings of the user device; (vii) the presence
and/or acceleration and/or direction of mouse gestures; (viii)
user search criteria; (ix) user identification information; (x)
user preferences; (xi) user location; (xii) browser informa-
tion; (xiti) user device characteristics; and (xiv) user referral
history. The terms “in combination with one or more” means
that, in some embodiments, the software detects any combi-
nation of any individual or a plurality of (i) through (xiv)
characteristics above with the detection of the cursor position
across the interface value. In other words, in some embodi-
ments the software may trigger an advertisement when soft-
ware detects the cursor breaking the plane of the webpage in
combination with one or more of the any of the characteristics
described herein. In some embodiments, the software detects
the breaking of the plane of the cursor in combination with the
acceleration of the cursor on the segmented screen of the user.
In some embodiments, the software detects the speed at
which the (x,y) values are changing. In some embodiments
the software detects the breaking of the plane in combination
with the acceleration of the cursor toward the interface value.

[0023] It is understood that any interface value may be set
for detection of cursor position across a particular horizontal
pixel line on the user’s display. While the software may have
a default setting for the interface value to be 2, it is understood
that a line lower than interface value may be set for detection
purposes depending upon how frequently a website owner
may want to trigger the display of the advertisement. For
instance, in some embodiments, the software has a default
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setting of (x. 2) after detection of a user on a user device
adapted for Internet Explorer on a PC with high resolution. If
a webpage owner desires to have software trigger advertise-
ments more frequently, the software can set the software to
detect cursor position and acceleration across the (x, 20)
horizontal line of pixels. In some embodiments, the software
detects the cursor position vertical movement in combination
with acceleration or deceleration through that plane defined
by the y value that defines the horizontal line of pixels. In
some embodiments, the user is breaking the plans of the
website when the software detects the cursor movement
across the interface value or any set horizontal line of pixels
on the user display.

[0024] Insomeembodiments, the user’s breaking the plane
of the website either alone or in combination with one or a
plurality of other cursor gestures indicates a willingness to
leave or exit the webpage currently being viewed. In some
embodiments, detection of exit behavior comprises detection
of or identification of a cursor gesture associated with exiting
the website, wherein the cursor gesture comprises breaking
the plane accompanied by an acceleration of the cursor to a
position on the screen associated with the exit or close of the
web browser. In the case of the above illustrative embodi-
ment, the exit or close function of the web browser is typically
located (by default settings) at the top right of the screen and
is indicated as an “x” button. In some embodiments, the
method comprises detecting a cursor gesture of breaking the
plane in combination with accelerated movement of the cur-
sor from a position on the website to the top right of the screen
or monitor being viewed by the user.

[0025] As used herein the terms “conversion™ or “conver-
sion activities” means an activity or activities in which a user
of a device consummates a transaction or in which a user is
invited to consummate a transaction related to an advertise-
ment, advertisement unit, or data associated with the user. For
example, in some embodiments, a conversion occurs when a
uscr clicks on an advertisement, which refers them to the
advertiser’s web page. and consummates a purchase on the
advertiser’s web page before leaving that web page. In
another example, a conversion is the display of an advertise-
ment to a user who provides an email address into a reposi-
tory. In some embodiments, an advertiser or web publisher
that owns the repository uses user email or other user data to
deliver further advertisements or promotional information to
the user at a later date or within a predetermined time (e.g.,
seven days).

[0026] The terms “breaking the plane” or “breaking a
plane” of the webpage mean cursor movement across the
interface between a website identified by a URL being viewed
by a user and the menu or submenu of functions, keys, or
buttons of a web browser being used by a user to view the
webpage. In some embodiments breaking the plane of the
webpage means cursor movement across any predetermined
horizontal line of pixels on the web browser or webpage. In
some embodiments, breaking a plane means cursor move-
ment across the interface between a website identified by a
URL being viewed by a user and the menu or submenu of
functions, keys, or buttons of a web browser being used by a
user to view the webpage normally associated with webpage
address. In some embodiments, the user’s cursor gesture
across the plane of the website either alone or in combination
with one or a plurality of other cursor gestures indicates a
willingness to leave or exit the webpage currently being
viewed. In some embodiments, detection of exit behavior
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comprises detection of or identification of a cursor gesture
breaking the plane accompanied by an acceleration of the
cursor to a position on the screen associated with the exit or
close of the web browser. In the case of the above illustrative
embodiment, the exit or close function of the web browser is
typically located (by default settings) at the top right of the
screen and is indicated as an “x™ button. In some embodi-
ments, the method comprises detecting a cursor gesture of
breaking the plane in combination with accelerated move-
ment of the cursor from a position on the website to the top
right of the screen or monitor being viewed by the user. In
some embodiments, the method comprises identifying break-
ing the plane, wherein breaking the plane may be detected at
any location on the screen associated with web browser func-
tionality. In some embodiments, the method comprises iden-
tifying breaking the plane, wherein breaking the plane may be
detected at any location on the screen associated with web
browser exit functionality. In some embodiments. the method
comprises identifying breaking the plane, wherein breaking
the plane may be detected at any location on the screen
associated with web browser functionality directed with alter-
ing or leaving the website being viewed by the user. One of
skill in the art can readily appreciate that settings of the web
browser may be changed so that the web browser functional-
ity can be in the form of an addressable button or ribbon at the
top, bottom, side or corners of the screen. The disclosure
relates to any method described herein wherein detecting exit
behavior of a user comprises detection of a cursor breaking
the planc of website at an addressable button or ribbon at the
top, bottom, side or corners of the screen and wherein detec-
tion of the cursor breaking the plane is at least partially based
upon data collected by the user about those web browser
settings.

[0027] In some embodiments, the disclosure relates to a
method of user display segmentation. In some embodiments,
the disclosure relates to a computer-implemented method of
display segmentation, the method comprising: detecting a
user accessing a webpage; collecting data associated with the
user; and segmenting the user display into coordinates that
correspond to pixilation based upon data associated with the
user. In some embodiments, the method further comprising
activating or deactivating detection function at a particular
coordinatc or set of coordinates. In some embodiments, the
method further comprising detection of exit behavior. In
some embodiments, the method further comprises the step of
activating or deactivating detection function at a particular
coordinate or set of coordinates to reduce the number of false
positives associated with the detection of exit behavior.

{0028] In some embodiments, the terms “data associated
with the user’” mean any data about the user or the user device
that can be detected by the software of the present disclosure.
In some embodiments, the data about the user or user device
comprise one or a plurality of the following sets of data:
search criteria used by the user; login information associated
with the user; browsing history associated with the user;
referral history associated with the user (where the user
entered the site from); an identifier associated with the user
device; duration of time viewing a website; cursor position
corresponding to pixel location on the screen or monitor of
the user; monitor or screen resolution; positional setting of a
user’s web browser functionalities or tool bar; internet con-
nection speed; settings related to the enablement of Javas-
cript; whether the user has minimized a window associated
with the webpage; the period of time associated with inactiv-
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ity on the webpage; the transition of cursor speeds from slow
to fast or fast to slow; user ip address; user web browser
preferences; search criteria used by the user for direction of
the user to a particular URL or website viewed by the user at
moment data about the user is collected; and information used
by and other user device characteristics such as user device
RAM, user device total memory. and/or tracking device set-
tings. In some embodiments, tracking device settings com-
prise cursor sensitivity. Methods of determining cursor speed
and cursor sensitivity are known in the art and are described in
U.S. Pat. No. 5,191,641 which is incorporated by reference
herein in its entirety.

[0029] As used herein the term “web browser” means any
software used by a user device to access the internet. In some
embodiments, the web browser is selected from: Internet
Explorer, Firefox, Safari, Chrome. ScaMonkey, K-Meleon,
Camino, OmniWeb, iCab, Konqueror, Epiphany, Opera, and
WebKit.

[0030] As used herein, the terms “an identifier associated
with the user device” means any information related to iden-
tification information of the type of user device that is being
used by a user to perform the method described herein or to
run the software identified herein. In some embodiments, the
identifier associated with the user device is selected from: a
serial number of the user device, lot information of the user
device, user device manufacturer, user device software appli-
cations, user device operating system, and user device owner.
[0031] Insomeembodiments, a measure of user actionon a
webpage may be utilized to detect if a user intends to leave the
webpage, which may then subsequently be utilized to provide
advertisements to the user. In some embodiments, the user
action is in the form of cursor gestures, which represent
movement of cursor on the webpage through a tracking
device controlled by the user. The user action may include an
action that indicates or suggests that the user intends to leave
the webpage (hereinafter referred to as “exit-intent” or “exit
behavior™). The cursor gestures are tracked to detect if exit-
intent is exhibited by the user at the webpage. In some
embodiments. a detection of one or multiple user activities
that correlates with exit behavior trigger the delivery of an
advertisement prior to the user exiting the webpage. The
advertisement may be targeted to the user and/or based on the
content the user was viewing on the webpage. This provides
an opportunity for an advertiser (in some embodiments, the
webpage owner) to highlight and/or solicit a conversion for a
particular product or service of interest to the user at a time
that the user is not occupied with viewing the webpage con-
tent.

[0032] In some embodiments, the disclosure relates to a
computer-implemented method of detecting exit behavior of
a user device that accesses the internet, the method compris-
ing: detecting a user accessing a webpage; detecting exit
behavior on the webpage, and providing an advertisement
unit that comprises one or a plurality of solicitations aimed at
conversion. In some embodiments, the method comprises a
user performing a conversion activity in response to an adver-
tisement unit displaying the conversion solicitation content.

[0033] In some embodiments, the disclosure relates to a
system comprising a processor that performs a computer-
implemented method of detecting exit behavior of a user of a
user device that accesses the internet, the method comprising:
detecting a user accessing a webpage; detecting exit behavior
on the webpage. In some embodiments, the disclosure relates
to a system comprising a processor that performs a computer-
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implemented method of detecting exit behavior of a user of a
user device that accesses the internet, the method comprising:
detecting a user accessing a webpage; detecting exit behavior
on the webpage, and providing an advertisement unit that
comprises one or a plurality of conversions. In some embodi-
ments, the method comprises a user performing a conversion
activity in response to an advertisement unit displaying the
conversion. In some embodiments, the sysiem comprises a
program-product that solicits a conversion activity in
response to detection of exit behavior. In some embodiments,
the disclosure relates to a system including at least one pro-
cessor and a computer readable memory, said computer read-
able memory having stored thereon program code for detect-
ing exit intent or exit behavior comprising: means for storing
data associated with a user of a user device: means for,
responsive to detecting exit intent, presenting an advertise-
ment as part of a user interface to the user. In some embodi-
ments, the disclosure relates to a system that comprises at
least one processor, a program storage, such as memory. for
storing program code executable on the processor, and one or
more input/output devices and/or interfaces, such as data
communication and/or peripheral devices and/or interfaces.
In some embodiments, the user device and computer system
or systems are communicably connected by a data commu-
nication network, such as a [Local Area Network (LLAN), the
Internet, or the like, which may also be connected to a number
of other client and/or server computer systems. The user
device and client and/or server computer systems may further
include appropriate operating system software.

[0034] With reference to FIG. 1, a block diagram of a sys-
tem 100 configured to detect exit behavior on a webpage and
provide advertisements to an internet user at a user device
upon detection of exit behavior is provided. The system 100
includes a web scrver 110. The web server 110 hosts various
websites 120a-r to provide internet content to various users
through one or more networks, such as the network 190. The
network 190 may be any type of wired or wireless network or
combination thereof, such as the Internet, a local area network
(LLAN), a wide area network (WAN), or the like. Users may
access the content provided by the web server 110 through
devices, suchas the user device 150. Although one web server
110 and one user device 150 is illustrated, additional web
servers and/or user devices may be incorporated in the system
100. At the user device 150, a user accesses a webpage 160
associated with one of the websites 120a-n. The user may
manipulate the webpage 160 through use of one or more
tracking devices 170, which may be a separate hardware
component or a component integrated within the user device
150. One common example of a tracking device 170 is a
mouse, but there are no limits as to the type of tracking device
that may be employed herein. Other examples include, but are
not limited to, a touch pad, a tracking pad, a tracking ball, and
akeyboard. A user’s touch (i.e.. fingers) may also be consid-
ered a type of tracking device if the user device 150 includes
touch functionality. With respect to the user device 150, any
type of processing device to which a tracking device 170 can
be attached or integrated within may be used, such as, for
example and without limitation, a personal computer, a lap-
top, a desktop, and a handheld wired or wireless device. In
some embodiments, the user device comprises one or more
computer processes operated locally or remotely in one or
various locations. The movement of the one or more tracking
devices 170 is represented by cursor gestures. which are
viewed by the user on the webpage 160.



US 2013/0290117 A1l

[0035] One or more of the websites 120a-# may include an
exit behavior detection module 130. The module 130 may be
a software component or other computer program product
that is encoded on a computer-readable storage medium, and
which optionally includes or comprises instructions, (such as
a programmed script or the like), that, when executed, cause
operations related to the tracking and the detecting of the
movement of cursor gestures on the webpage 160. The mod-
ule 130 may be inserted or loaded on websites 120a-n to
implement its functionality, the features of which are further
described below.

[0036] The exit behavior detection module 130 functions to
track cursor gestures on a webpage 160. As described above,
the cursor gestures represent the movement of one or more
tracking devices 170 associated with the user device 150. In
this manner. the module 130 is able to detect when a user
intends to leave the webpage 160. Various cursor movements
and vectors may be indicative of exit-intent on a webpage
160; for example, when a user scrolls through the contents of
a webpage 160 and then moves the tracking device 170 (i.e.,
the cursor gestures) to a portion of the webpage 160 that is
associated with leaving the webpage 160. Portions of the
webpage 160 associated with lcaving may include, but arc not
limited to, an address bar, the “X” or “close” button, the
“back” button, the “home” button, a browser search box, and
a bookmark bar.

[0037] Other factors may also serve as an indicator of exit-
intent; for example, the cursor gesture moving across the
plane of the webpage 160 (hereinafter referred to as “breaking
the plane” of the webpage). Breaking the plane may indicate
that the uscr has perused content on the webpage 160 and is
moving the tracking device 170 (represented by the cursor
gestures) in such a manner as to leave the webpage 160.
Breaking the plane may be an action of a cursor gesture
movement to one of the portions of the webpage 160 associ-
ated with leaving the webpage 160.

[0038] Another indicator of exit-intent is the speed with
which the cursor gesture is moved across the webpage 160. If
the cursor gesture accelerates or moves above a predeter-
mined value, this may serve as an indication that the user does
not intend to leave the webpage 160 and instead has acciden-
tally bumped or otherwise moved the tracking device 170. On
the other hand. if the cursor gesture accelerates or moves
across the webpage 160 at or below the predetermined value,
aswell as if the cursor gesture is moved from abottom portion
of the webpage 160 to a top portion, for example, this may be
an indicator of exit-intent.

[0039] The module 130 may be tailored for the particular
web browser being utilized by the user on the user device 150
to view the webpage 160. This tailoring may be necessary and
beneficial as various web browsers may employ different
means and positions for exiting webpages. For example, the
toolbars may be located in different positions in various web
browsers. Moreover, the content of toolbars (e.g., the buttons
and corresponding functionality) may differ among various
web browsers. The module 130 may include the program-
ming script for a variety of web browsers. A detection of the
web browser may be performed by the module 130, and the
applicable script may then be applied when a user is viewing
the webpage 160 with a corresponding web browser.
Examples of web browsers include, but are not limited to,
Internet Explorer, Firefox, Safari, Chrome, Opera, WebKit,
and the various versions thereof.
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[0040] The module 130 may also detect other characteris-
tics associated with the user device 150 and settings thereof,
such as the operating system, whether Javascript is enabled or
disabled. the network connection speed, and the screen reso-
lution. These characteristics may be used in the exit behavior
detection. For example, screen resolution may be used to
indicate the number of pixels from which the cursor gesture is
moved to the top of the webpage 160, which may in turn be
used to determine if the cursor gesture is moved to a position
that indicates the user is intending to leave the webpage 160
by breaking the plane of the webpage 160.

[0041] Referring again to FIG. 1, a plurality of advertisers
180a-n is provided as part of the system 100. The advertisers
180a-» may communicate with the web server 110, and in
particular the exit behavior detection module 130, over the
network 190 to provide advertiscments to be displayed on the
webpage 160 in the event of exit-intent detection. Various
advertising auctions that are known in the art may be
employed to select the advertisers 180a-» and corresponding
advertisements. As noted above, the advertisers 180a-» may
wish to target specific customers and may attempt to provide
anadvertisement when a customer meeting the advertisement
criteria is identified as the user of the webpage 160. Examples
of advertisements include commercials and links to articles or
websites. Advertisements may include external advertise-
ments provided from a third party source and intemal adver-
tisements, also referred to as “house ads.” An internal adver-
tisement may be provided by the host of the webpage 160 to
promote other features, products, and/or services. For
example, if the user is viewing a webpage 160 of a particular
television network detection of exit behavior occurs, an inter-
nal advertisement is provided to the user on the display of the
user device wherein the internal advertisement includes a
commercial that highlights a television show produced by the
television network.

[0042]) Withreferenceto FIGS. 2a-b, aseries of screenshots
of a webpage 160 in which exit-intent detection is being
utilized are provided.

[0043] FIG. 24 illustrates a webpage 160 that is displayed
to a user of the user device 150. The webpage 160 is directed
to a product for which the user performed a search (in this
case, an ultra-thin laptop). However, the webpage 160 need
not be the result of a product search. In fact, exit-intent detec-
tion may be applied to any type of webpage 160 regardless of
its content.

[0044] Upondetecting that the tracking device 170 is being
manipulated to leave the webpage 160 (as evidenced by cur-
sor gestures), the exit behavior detection module 130 pro-
vides an advertisement unit 250 to the user via the user device
150. The advertisement 250 is shown in FIG. 25. In the
example illustrated, the advertisement 250 is populated in a
window 260 that is displayed over a portion of the webpage
160. The webpage 160 may be shaded in a darker contrast
than the window 260 to emphasize the advertisement 250.
There are various ways in which the advertisement 250 may
be presented to the user, and the display is not limited to that
as shown in FIG. 2b. For example, the advertisement 250
maybe presented through a modal overlay the webpage 160 in
a manner to cover a larger portion or the entire webpage 160.
[0045] Other optional features may be included to aid in
and/or confirm the exit behavior detection, including a deter-
mination related to a level of engagement of the user of the
webpage 160. In some embodiments, detecting exit behavior
is optimized wherein the step of detecting exit behavior com-
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prises determining the level of engagement of the user. The
level of engagement relates to an amount the user is engaged
with (i.e., interested in) the webpage 160. Factors related to
level of engagement include, but are not limited to, an amount
of time the user is actively on the webpage 160; whether the
user has previously visited the webpage 160: the number of
links and/or pages being viewed by the user; and a quality of
a keyword search or previously visited webpage used by the
user to be directed to the webpage 160; and the frequency
with which the user addresses the webpage 160 with cursor
movement; and the location of cursor movement relative to
the amount of time the user views the webpage 160. For
instance, in some embodiments, detecting exit behavior is
dependent upon the scrolling action of a webpage 160 deter-
mined by movement at the side of the webpage 160. A base-
line level of engagement may be established to be used as a
comparison point by the module 130 to determine the level of
engagement exhibited by the user. If the level of engagement
meets or exceeds the baseline level of engagement. the user
may be classified as engaged. A decision may be established,
which is incorporated in the programmed script of the exit
behavior detection module 130, not to provide advertise-
ments or advertisement units to engaged users or to provide
specific types of advertisements to engaged users. In some
embodiments, the advertisement unit may be an internal
advertisement unit that comprises at least one internal adver-
tisement. An “internal advertisement” is an advertisement
that communicates about information, product or service that
appears on the website out of which or away from which the
user of the user device wishes to exit. In some embodiments,
the advertisement is external advertisement unit. An “external
advertisement unit” This decision may generally be linked
with the host of the website 120. For example. it may be
viewed by the website host that an engaged user is not inter-
ested in receiving advertisements, or that an engaged user
should be provided with internal advertisements. Baseline
criteria associated with a baseline level of engagement may
be, for example: five minutes as an amount of time the user is
actively on the webpage 160; two visits within one week to
the webpage 160; viewing five links and/or pages associated
with a domain name corresponding to the webpage 160; and
a keyword search of three words. If the user meets or exceeds
one or more of these baseline criteria (as established by the
website 120), then the user may be classified as engaged.
Additional and/or alternate criteria for determining engage-
ment of a user may also be used within the scope of this
disclosure.

[0046] A time delay feature may also be incorporated in the
exit behavior detection performed by the exit behavior detec-
tion module 130. The time delay may be beneficial to confirm
that the user actually does intend to leave the webpage 160,
thus avoiding a false positive instance in which it is detected
the user is leaving, but in actuality the user is not. The time
delay feature may operate by incorporating a time delay of a
predetermined period of time prior to detecting exit intent to
display an advertisement. After the predetermined period of
time has elapsed, if a subsequent detection of exit-intent is
found, this may serve as a confirmation of exit-intent. If
however, an exit-intent is not exhibited following the prede-
termined period of time, the initial detection may be classified
as a false positive, in which case an advertisement is not
provided. The amount of the predetermined period of time
may be established on a case by case basis per the website
host. In some embodiments, the predetermined period of time
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is about 3, 4. 5, 6, or more seconds after the user has broken
the plane of the website. In some embodiments, the predeter-
mined period of time is about at least 3, 4, 5,6, 7, 8,9, 10 or
more seconds after the user has broken the plane of the web-
site. In some embodiments, the predetermined period of time
is no more than about 3, 4, 5, 6, 7, 8, 9, 10 or more seconds
after the user has broken the plane of the website. In some
embodiments, the methods described herein include detect-
ing an exit behavior of a user of a user device in an optimized
fashion in which the decision to provide an advertisement unit
depends upon one or more user actions which in sequence
after breaking the plane indicate exit intent. In some embodi-
ments, the methods described herein include detecting an exit
behavior of a user with a user device in an optimized fashion
in which the decision to provide an advertisement unit
depends upon one or more user actions which in sequence
after breaking the plane indicate exit intent. In some embodi-
ments, the step of detecting exit behavior comprises identi-
fying a cursor gesture associated with exiting a website and
subsequently monitoring the time it takes the user to move the
cursor to one or more locations on the screen. In some
embodiments, the step of detecting exit behavior comprises
identifying a cursor gesture associated with exiting a website
and subsequently monitoring the level of activity or inactivity
of the user before an advertisement unit is provided to the
user. In some embodiments, the step of detecting exit behav-
ior comprises identifying a cursor gesture associated with
exiting a website and subsequently monitoring the level of
activity or inactivity of the user before an advertisement is
provided to the user.

[0047] An activity-inactivity feature may also be incorpo-
rated in the methods described herein and in the detection of
exit behavior described herein to reduce an occurrence of
false positives. The module 130 may detect inactivity by the
user on the webpage 160. This may be detected through the
tracking of cursor gestures. If, following a certain predefined
period of inactivity, the user resumes activity on the webpage
160, the module 130 may stop monitoring the cursor gestures
so that exit behavior is not detected or triggered. This func-
tionality may also be employed if a user is using or selects
multiple tabs or pages on a web browser, or if the user mini-
mizes the webpage 160. In such instances, exit behavior
detection may not be desirable as the user is perusing one or
more webpages 160 without intending to leave the one or
more webpages 160.

[0048] FIG. 3 is a flow chart of 2 method 300 of detecting
exit behavior on a webpage 160 accessed by a user of a user
device 150 that accesses the internet. It should be understood
that each of the operations described herein can be performed
directly by or in response to programming instructions
executed on one or more processors, such as one or more
associated with the web server 110, available to exit behavior
detection module 130. These software instructions can be
stored for execution via any conventional means including a
hard drive, solid state memory, optical disk, flash memory,
multimedia card, or via access to a remote processor, or the
like.

[0049] At 310, a user is detected accessing the webpage
160. At 320, movement controlled by the user on the webpage
160 through cursor gestures on the webpage 160 is tracked.
By tracking the cursor gestures, exit behavior may be identi-
fied.

[0050] At 330, a cursor gesture that represents an action of
leaving the webpage 160 by the tracked movement controlled
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by the user is identified. As described in detail above, the
actions that represent intent to leave the webpage 160 may
include an acceleration of the cursor gesture at or below a
predetermined value, breaking a plane of the webpage 160
with the cursor gesture, and the cursor gesture movement to a
portion of the webpage 160 associated with leaving the
webpage 160.

[0051] At 340, prior to identifying a cursor gesture that
represents an action of leaving the webpage 160, character-
istics associated with the user device 150 may be detected.
This detection of user device 150 characteristics may also be
done in conjunction with tracking the movement controlled
by the user through cursor gestures at 320. The identified
characteristics may be used to aid in identifying the cursor
gesture that represents an action of leaving the webpage 160.
The characteristics associated with the user device 150 may
include, as described above. one or more of web browser type,
operating system, enablement of Javascript (i.e., enabled or
disabled), network connection speed, and screen resolution.
[0052] FIG. 4 is a flow chart of a method 400 of providing
advertisements to an internet user at a user device 150 based
on an exit-intent detection. It should be understood that each
of the operations described herein can be performed directly
by or in response to programming instructions executed on
one or more processors, such as one or more associated with
the web server 110, available to exit behavior detection mod-
ule 130. These software instructions can be stored for execu-
tion via any conventional means including a hard drive, solid
state memory, optical disk, flash memory, or the like.

[0053] At 410, a user is detected accessing the webpage
160. At 420, data associated with the user is collected. The
data may be used in determining the advertiser 180a-r and the
advertisement for the particular user. The data may also be
used to aid in the exit behavior detection by providing infor-
mation related to the browser, the internet connection speed,
and the resolution of the monitor of the user device 150. The
data associated with the user may also include, but is not
limited to, user search criteria, user identification informa-
tion, user preferences, and user location. The data may be
used to assist an advertiser 180a-» in providing appropriate
advertisement. For example, by having the location of a par-
ticular uscr as well as knowing certain user preferences (c.g.,
website bookmarks, online browsing history), the user may
be presented with an advertisement for a service and/or prod-
uct that is likely of interest to the user. The advertisement may
be based on a search that the user initiated that led to the
webpage 160; in this manner. the advertisement may serve as
an alternative to those provided on the webpage 160. The data
associated with the user may be collected by obtaining the
user search criteria on the webpage, login information asso-
ciated with the user, a browsing history associated with the
user, and/or an identifier associated with the user device 150
(e.g., an internet protocol (1P) address).

[0054] At 430, exit behavior on the webpage 160 is
detected. The exit behavior is based on tracked movement
controlled by the user on the webpage 160 and includes an
action indicating that the user intends to leave the webpage
160. For example, acceleration of the cursor gestures at or
below a predetermined value may indicate an exit behavior, as
does cursor gesture movement across the plane of the
webpage 160 at or near a steady rate. An action indicating that
the user intends to leave the webpage 160 may also include
cursor gesture movement to an address bar on the webpage
160, to a portion of the webpage 160 associated with leaving
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the webpage 160. An action indicating that the user intends to
leave the webpage 160 may also include a cursor gesture
movement in a vector toward the “exit” or “back” button on a
browser. An actionindicating that the user intends to leave the
webpage 160 may also include a cursor gesture movement in
a vector toward the “exit” or “back” button on a browser in
combination with a time delay after breaking the plane of the
webpage 160.

[0055] At440, an advertisement unit on the webpage 160 is
displayed. The advertisement unit contains one or more
advertisements and is based at least partially on the user data
associated with the user. The advertisement unit may be a
window, such as the window 260 described above with ref-
erence to FIG. 2¢. Displaying of the advertisement unit may
include, but is not limited to. populating a window, such as the
window 260, with one or more advertisements 250, display-
ing the window 260 over at least a portion of the webpage 160,
and shading the webpage 160 so that the window 260 is
brighter in contrast than the webpage 160. Examples of con-
tent in the advertisements 250 may include a link to an adver-
tisement webpage to view information associated with the
one or more advertisements 250, a text description associated
with the one or more advertisements 250, and a clickable
video associated with the one or more advertisements 250.
However, there is no limit on the advertisement content that
may be provided. In some embodiments, an advertisement is
a link to a website to view advertisecment information or
promotional information associated with the one or more
advertisements and/or data associated with the user. In some
embodiments, an advertisement comprises a link to a website
to view advertisement information or promotional informa-
tion associated with the one or more advertisements and/or
data associated with the user. In some embodiments, an
advertiscment is a link to an webpage to promote the sale of
a product or service associated with the one or more adver-
tisements and/or data associated with the user. In some
embodiments, an advertisement comprises a link to an
webpage to promote the sale of one or more product or service
associated with the one or more advertisements and/or data
associated with the user. In some embodiments, an advertise-
ment comprises a solicitation of the user’s identification
information such as an email address in order for the user to
receive one or a plurality of advertisements or promotional
information about a product associated with data associated
with the user at a future time period or over a future time
period. In some embodiments, the advertisement is a solici-
tation of the user’s identification information such as an email
address in order for the user to receive one or a plurality of
advertisements or promotional information about a product
associated with data associated with the user at a future time
period or over a future time period. In some embodiments, an
advertisement unit comprises at least one or a plurality of
advertisements wherein the advertisements comprise a solici-
tation for the user to provide identification information such
as a user email address. In some embodiments, an advertise-
ment unit comprises at least one or a plurality of advertise-
ments wherein the one or plurality of advertisements com-
prise a solicitation for the user to provide identification
information such as a user email address. The email address in
any of the aforementioned embodiments can be used by a
website owner to offer the user promotional information
(such as a coupon) for one or more products or services at a
time in the future where such service or products related to the
data associated with the user.
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[0056] As described above, the feature of a time delay may
be incorporated in the processing by the exit behavior detec-
tionmodule 130. This feature allows for avoiding certain false
positives by waiting a predetermined period of time to elapse
to ensure that the user intends to leave the webpage 160. At
450 of the method 400, a time delay of a predetermined period
of time is allowed to elapse before detecting exit intent. Fol-
lowing such a time delay, at 460, a subsequent detection of
exit behavior on the webpage 160 is performed. If the exit
behavior is detected, the method 300 proceeds to 440 to
display the advertisement unit. If there is no detected exit
behavior, the method 400 ends and no advertisement unit is
displayed. In some embodiments, the time delay is about 3
seconds, about 4 seconds, about 5 seconds, about 6 seconds,
about 7 seconds, or about 8 seconds.

[0057] As also described above, the feature of a level of
engagement may also be employed by the exit behavior
detection module 130. At 470, in conjunction with detecting
exit behavior by the user on the webpage 160, a level of
engagement of the user on the webpage 160 is determined. If
the level of cngagement on the webpage 160 is high (i.c.,
meets or exceeds baseline criteria associated with a baseline
level of engagement), as defined by the host of the website
120, the user is classified as engaged. and the advertisement
unit is not displayed on the webpage 160. The method 400
then ends. If, instead, the user is not classified as engaged, the
method 400 continues to 440 to display the advertisement. In
some embodiments, the disclosure relates to determining the
level of engagement of a user of a user device comprising
determining exit intent of the user.

[0058]) F1G. S depicts a webpage 510 embedded in a web
browser 520. An interface between the web browser function-
ality and the webpage is depicted at 530. After the detection of
vertical cursor movement of a user across the interface 530 in
combipation with detection of any one or more of the other
aforementioned characteristics of the user device, web
browser, etc, an advertisement 540 is displayed that, in this
embodiment, related to the user preferences and user referral
history. For instance, the fact that the user may have searched
for and/or views a webpage related to casual clothing causes
the software to trigger an advertisement related to denim
clothing after the software detects exit intent of the user.
[0059] FIG. 6 depicts a webpage 610 embedded in a web
browser 620. Similar to FIG. 5, an interface between the web
browser and the webpage is depicted at 630 is defined at the
horizontal line of pixels positioned at the interface. After the
detection of vertical cursor movement of a user across the
interface 630 in combination with user referral history that is
related to heavy use of social media centers, an advertisement
640 is displayed that invites the user to subscribe to an email
listserv related to social media use.

[0060) The following description is an example of an
advertisement auction; however, any type of method may be
employed to obtain advertisers and advertisements to be dis-
played upon detecting exit behavior. When exit behavior is
detected, a bid request to one or more of the advertisers
180a-n» may be provided to begin the selection of the onc or
more advertisers 180a-n to provide the advertisement. The
bid request may be sent from the exit behavior detection
module 130. The exit behavior detection module 130 may
select the advertisers 180a-» based on, for example, the user
data associated with the user. One or more bids from one or
more of the advertisers 180a-r is received, where each of the
bids is associated with providing an advertisement for the

Case 9:14-cv-80299-JIC Document 1 Entered on FLSD Docket 02/27/2014 Page 46 of 53

Oct. 31, 2013

advertisement unit to be displayed on the webpage 160. The
one or more bids may be prioritized to determine a prioritized
listing of bids. The prioritization may be based on, for
example, revenue, applicability to the user, reliability of the
corresponding advertiser 180a-n, and quality of the corre-
sponding advertisement. The advertisement unit is then cre-
ated with at least a subset of the one or more advertisements
based on the prioritized listing of bids. Other suitable opera-
tions or sets of operations may be used in accordance with
some embodiments. Some operations or sets of operations
may be repeated. for example, substantially continuously, for
a pre-defined number of iterations, or until one or more con-
ditions are met. In some embodiments, some operations may
be performed in parallel, in sequence. or in other suitable
orders of execution.

[0061] In some embodiments, components and/or units of
the devices described herein may be able to interact through
one or more communication channels or mediums or links,
for example, a shared access medium, a global communica-
tion network, the Internet, the World Wide Web, a wired
network, a wireless network, a combination of one or more
wired networks and/or one or more wireless networks, one or
more communication networks, an a-synchronic or asynchro-
nous wireless network, a synchronic wireless network, a
managed wireless network, a non-managed wireless network,
a burstable wireless network, a non-burstable wireless net-
work, a scheduled wireless network, a non-scheduled wire-

less network, or the like.

[0062] Discussions herein utilizing terms such as, for
example, “processing,” “computing,” “calculating,” “deter-
mining,” or the like, may refer to operation(s) and/or process
(es) of a computer, a computing platform, a computing sys-
tem, or other electronic computing device, that manipulate
and/or transform data represented as physical (e.g., elec-
tronic) quantities within the computer’s registers and/or
memories into other data similarly represented as physical
quantities within the computer’s registers and/or memories or
other information storage medium that may store instructions
to perform operations and/or processes.

[0063] Someembodiments may take the form of an entirely
hardware embodiment, an entirely software embodiment, or
an embodiment including both hardware and software ele-
ments. Some embodiments may be implemented in software,
which includes but is not limited to firmware, resident soft-
ware, microcode, or the like.

[0064] Furthermore, some embodiments may take the form
of a computer program product accessible from a computer-
usable or computer-readable medium providing program
code for use by or in connection with a computer or any
instruction execution system. For example, a computer-us-
able or computer-readable medium may be or may include
any apparatus that can contain, store, communicate, propa-
gate, or transport the program for use by or in connection with
the instruction execution system, apparatus, or device.

[0065] In some embodiments, the medium may be or may
include an clectronic, magnetic, optical, clectromagnetic,
InfraRed (IR), or semiconductor system (or apparatus or
device) or a propagation medium. Some demonstrative
examples of a computer-readable medium may include a
semiconductor or solid state memory, magnetic tape, a
removable computer diskette, a Random Access Memory
(RAM), a Read-Only Memory (ROM), a rigid magnetic disk,
an optical disk, or the like. Some demonstrative examples of



US 2013/0290117 A1l

optical disks include Compact Disk-Read-Only Memory
(CD-ROM), Compact Disk-Read/Write (CD-R/W), DVD, or
the like.

[0066] In some embodiments. a data processing system
suitable for storing and/or executing program code may
include at least one processor coupled directly or indirectly to
memory elements, for example, through a system bus. The
memory elements may include, for example, local memory
employed during actual execution of the program code, bulk
storage, and cache memories which may provide temporary
storage of at least some program code in order to reduce the
number of times code must be retrieved from bulk storage
during execution.

[0067] In some embodiments, input/output or I/O devices
(including but not limited to keyboards, displays, pointing
devices, etc.) may be coupled to the system either directly or
through intervening I/O controllers. In some embodiments,
network adapters may be coupled to the system to enable the
data processing system to become coupled to other data pro-
cessing systems or remote printers or storage devices, for
example, through intervening private or public networks. In
some embodiments. modems, cable modems and Ethernet
cards are demonstrative examples of types of network adapt-
ers. Other suitable components may be used.

[0068] Some embodiments may be implemented by soft-
ware, by hardware, or by any combination of software and/or
hardware as may be suitable for specific applications or in
accordance with specific design requirements. Some embodi-
ments may include units and/or sub-units, which may be
separate of each other or combined together, in whole or in
part, and may be implemented using specific, multi-purpose
or general processors or controllers. Some embodiments may
include buffers, registers, stacks, storage units and/or
memory units, for temporary or long-term storage of data or
in order to facilitate the operation of particular implementa-
tions.

[0069] Some embodiments may be implemented, for
example, using a machine-readable medium or article which
may store an instruction or a set of instructions that, if
executed by a machine, cause the machine to perform a
method and/or operations described herein. Such machine
may include, for example, any suitable processing platform,
computing platform, computing device, processing device,
electronic device, electronic system, computing system, pro-
cessing system, computer, processor, or the like, and may be
implemented using any suitable combination of hardware
and/or software. The machine-readable medium or article
may include, for example, any suitable type of memory unit,
memory device, memory article, memory medium, storage
device. storage article, storage medium and/or storage unit;
for example, memory, removable or non-removable media,
erasable or non-erasable media, writeable or re-writeable
media, digital or analog media, hard disk drive, floppy disk,
Compact Disk Read Only Memory (CD-ROM), Compact
Disk Recordable (CD-R), Compact Disk Re-Writeable (CD-
RW), optical disk, magnetic media, various types of Digital
Versatile Disks (DVDs), a tape, a cassette, or the like. The
instructions may include any suitable type of code, for
example, source code, compiled code, interpreted code,
executable code, static code, dynamic code, or the like, and
may be implemented using any suitable high-level, low-level,
object-oriented, visual, compiled and/or interpreted pro-
gramming language, e.g., C, C++, Java, BASIC, Pascal, For-
tran, Cobol, assembly language, machine code, or the like.
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[0070] l‘unctions, operations, components and/or features
described herein with reference to one or more embodiments,
may be combined with, or may be utilized in combination
with, one or more other functions, operations. components
and/or features described herein with reference to one or more
other embodiments. or vice versa.

[0071] Although the disclosure has been described with
reference to exemplary embodiments, it is not limited thereto.
Those skilled in the art will appreciate that numerous changes
and modifications may be made to the preferred embodiments
of the disclosure and that such changes and modifications
may be made without departing from the true spirit of the
disclosure. It is therefore intended that the appended claims
be construed to cover all such equivalent variations as fall
within the true spirit and scope of the disclosure.

1. A computer-implemented method of detecting exit
behavior of a user of a user device that accesses the internet,
the method comprising:

in a system configured to host a webpage, the system

comprising at least one processor and a memory,
detecting, by the at least one processor, a user accessing the
webpage;

setting, by the at least one processor, a predetermined

value, stored in the memory, that corresponds to a hori-
zontal line on the webpage;

detecting, by the at least one processor, exit behavior on the

webpage prior to the user exiting the webpage.
wherein detecting exit behavior comprises identifying a cur-
sor motion below, above, or across the predetermined value.

2. The method of claim 1, wherein the horizontal line is an
interface between the webpage being viewed by the user and
a menu or submenu of functions, keys, or buttons of a web
browser being used by a user to view the webpage.

3. The method of claim 1 further comprising a step of
displaying an advertisement unit on the webpage prior to the
user exiting the webpage, the advertisement unit containing
one or more advertisements that comprise a solicitation for a
conversion.

4. The method of claim 1, further comprising:

collecting data associated with the user or the user device,

wherein the step of detecting exit behavior on the
webpage is at least partially based upon the data associ-
ated with the user or the user device.

5. The method of claim 4, wherein the data associated with
the user or the user device comprises one or more of: (i) a web
browser being utilized by the user device; (ii) an operating
system of the user or user device; (iii) whether a computer
programming code has been enabled or disabled on the user
device; (iv) a network connection speed of the user device; (v)
an enabled cookie; (vi) screen resolution settings of the user
device; and (vii) the presence of mouse gestures.

6. A computer-implemented method of providing adver-
tisements to a user of a user device that accesses the internet,
the method comprising:

in a system configured to host a webpage, the system

comprising at least one processor and a memory,
detecting, by the at least one processor, a user accessing the
webpage;

collecting, by the at least one processor, data, stored in the

memory, associated with the user;

detecting, by the at least one processor, exit intent on the

webpage prior to the user exiting the webpage; and
displaying an advertisement unit on the webpage prior to
the user exiting the webpage, the advertisement unit
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containing one or more advertisements based at least
partially on the data associated with the user; wherein
detecting exit intent comprises tracking cursor motion
controlled by the user on the webpage.

7. The method of claim 6, wherein the data associated with
the user comprises one or more of: (i) user search criteria; (ii)
user identification information; (iii) user preferences; (iv)
user location; (v) browser information; (vi) user device char-
acteristics; and (vii) user referral history.

8. The method of claim 7, wherein collecting data associ-
ated with the user comprises obtaining one or more of: (i) the
user search criteria on the webpage; (ii) login information
associated with the user; (iii) a browsing history associated
with the user; and (iv) an identifier associated with the user
device.

9. The method of claim 6, wherein the exit behavior intent
is based on tracking cursor movement controlled by the user
on the webpage and configuration of the user’s web browsing
software.

10. The method of claim 6, wherein the method further
comprises setting an interface value that corresponds to a
pixel or set of pixels that define an interface between the
webpage and web browser functionality before detecting exit
intent and wherein the tracking cursor movement controlled
by the user comprises identifying a cursor movement below,
above, or across the interface valuc.

11. The method of claim 6, wherein the movement con-
trolled by the user on the webpage comprises cursor gestures
across a predetermined value that corresponds to a line of
pixels between the webpage being viewed by the user and a
web browser being used by a user to view the webpage.

12. The method of claim 6. further comprising:

prior to displaying an advertisement unit on the webpage,

allowing a time delay of a predetermined period of time
to elapse; and

performing a subsequent detection of exit intent on the

webpage after the time delay has elapsed;

wherein the advertisement unit is not displayed on the

webpage if exit intent is not subsequently detected.

13. The method of claim 6, wherein displaying an adver-
tisement unit on the webpage comprises:

populating a window with the one or more advertisements;

displaying the window over at least a portion of the

webpage; and

shading the webpage so that the window is brighter in

contrast than the webpage.

14. The method of claim 6, further comprising:

in conjunction with detecting exit intent on the webpage,

determining a level of engagement of the user on the
webpage; and

if the level of engagement of the user meets or exceeds

bascline criteria associated with a baseline level of
engagement, classifying the user as engaged.

15. The method of claim 6, wherein each of the one or more
advertisements in the advertisement unit comprises one or
more of: (i) a link to an advertisement webpage to view
information associated with the one or more advertisements;
(i1) a text description associated with the one or more adver-
tisements; (iti) a clickable video associated with the one or
more advertisements; and (iv) a solicitation for a conversion.

16. A non-transitory computer program product encoded
on a computer-readable storage medium comprising instruc-
tions for:

Case 9:14-cv-80299-JIC Document 1 Entered on FLSD Docket 02/27/2014 Page 48 of 53

Oct. 31, 2013

detecting a user accessing a webpage;

collecting data associated with the user;

detecting exit behavior on the webpage prior to the user

exiting the webpage; and

displaying an advertisement unit on the webpage prior to

the user exiting the webpage, the advertisement unit
containing one or more advertisements based at least
partially on the data associated with the user; wherein
the exit behavior is based on tracked movement con-
trolled by the user on the webpage.

17. The non-transitory computer program product of claim
16, wherein the data associated with the user comprises one or
more of: (i) user search criteria, (ii) user identification infor-
mation,; (iii) user preferences; (iv) user location: (v) browser
information; (vi) user device characteristics; (vii) previous
visit history; and (viii) referral history.

18. The non-transitory computer program product of claim
17, wherein collecting data associated with the user com-
prises obtaining one or more of: (i) the user search criteria on
the webpage; (ii) login information associated with the user;
(iii) a browsing history associated with the user; and (iv) an
identifier associated with the user device.

19. The non-transitory computer program product of claim
16, wherein the movement controlled by the user comprises
acceleration of the cursor gestures at or below a predeter-
mined value.

20. The non-transitory computer program product of claim
16, wherein the tracked movement controlled by the user on
the webpage comprises a cursor movement below, above or
across a pixel or sct of pixels corresponding to an interface
between the webpage and web browser functionality being
used by a user to view the webpage.

21. The non-transitory computer program product of claim
20, wherein the action indicating that the user intends to leave
the webpage comprises cursor movement across a predeter-
mined value that corresponds to a line of pixels between the
webpage being viewed by the user and a menu or submenu of
functions, keys, or buttons of a web browser being used by a
user to view the webpage.

22. The non-transitory computer program product of claim
16, further comprising instructions for:

prior to displaying an advertisement unit on the webpage,

allowing a time delay of a predetermined period of time
to elapse; and

performing a subsequent detection of exit behavior on the

webpage after the time delay has elapsed,

wherein the advertisement unit is displayed on the

webpage prior to the user exiting the webpage if exit
behavior is detected after the time delay has elapsed.

23. The non-transitory computer program product of claim
16, wherein instructions for displaying an advertisement unit
on the webpage comprise instructions for:

populating a window with the one or more advertisements;

displaying the window over at least a portion of the

webpage; and

shading the webpage so that the window is brighter in

contrast than the webpage.

24. The non-transitory computer program product of claim
16, further comprising instructions for:

in conjunction with detecting exit behavior on the

webpage, determining a level of engagement of the user
on the webpage; and
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if the level of engagement of the user meets or exceeds
baseline criteria associated with a baseline level of
engagement, classitying the user as engaged.

25. The non-transitory computer program product of claim
16, wherein each of the one or more advertisements in the
advertisement unit comprises one or more of: (i) a link to an
advertisement webpage to view information associated with
the one or more advertisements; (ii) a text description asso-
ciated with the one or more advertisements; and (iii) a click-
able video associated with the one or more advertisements.

26. A system comprising a computer storage device that
comprises the non-transitory computer program product of
claim 16.

27. The computer-implemented method of claim 11, such
that the cursor gestures are either: (i) cursor gestures above,
below, or across an interface value between a webpage and a
web browser being used by a user to view the webpage; or (ii)
cursor gestures above, below, or across a predetermined coor-
dinate or set of coordinates that correspond to a pixel or line
of pixels on the webpage.

28. The computer-implemented method of claim 6,
wherein the cursor gestures are cursor gestures above. below,
or across any predetermined line of pixels on the webpage.
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