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IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF DELAWARE

IP COMMUNICATION SOLUTIONS,
LLC, Case No. 16-cv-227-GMS

Plaintiff, PATENT CASE
V.
JURY TRIAL DEMANDED
AT&T SERVICES, INC.

Defendant.

FIRST AMENDED COMPLAINT FOR PATENT INFRINGEMENT

Plaintiff IP Communication Solutions, LLC (“IPCS”) files this First Amended Complaint
against AT&T Services, Inc. (“AT&T” or “Defendant”) for infringement of U.S. Patent No.
9,247,071 (“the 071 patent”).

THE PARTIES

1. IPCS is a Delaware limited liability company with its principal place of business
located at 8616 Turtle Creek Blvd., Suite 521, Dallas, Texas 75225.

2. AT&T is a Delaware corporation with its principal place of business at 208 S.
Akard Street, Dallas, Texas 75202.

3. Defendant maintains a registered agent for service of process in Delaware at The
Corporation Trust Company, Corporation Trust Center, 1209 Orange Street, Wilmington,
Delaware 19801.

JURISDICTION AND VENUE

4. IPCS brings this action for patent infringement under the patent laws of the
United States, namely 35 U.S.C. 88 271, 281, and 284-285, among others. This Court has

subject matter jurisdiction pursuant to 28 U.S.C. 8§ 1331, 1338(a), and 1367.
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5. Venue is proper in this judicial district pursuant to 28 U.S.C. 88 1391(c) and
1400(b). On information and belief, Defendant is deemed to reside in this judicial district, has
committed acts of infringement in this judicial district, has purposely transacted business
involving the accused products in this judicial district, and/or has regular and established places
of business in this district.

6. Defendant is subject to this Court’s specific and general personal jurisdiction
pursuant to due process, due at least to its substantial business in this State and judicial district,
including: (A) committing acts of infringement in this judicial district as described herein; (B) is
legally housed and/or incorporated in this judicial district; and (C) regularly conducting or
soliciting business, engaging in other persistent conduct, and/or deriving substantial revenue
from goods and products sold and services provided to Delaware residents.

COUNT |

(INFRINGEMENT OF U.S. PATENT NO. 9,247,071)

7. IPCS incorporates paragraph 1 through 6 herein by reference.

8. This cause of action arises under the patent laws of the United States, and in
particular, 35 U.S.C. 8§ 271, et seq.

9. IPCS is the owner of the ’071 patent, entitled “Methods and Systems for
Providing Portable VOIP Services,” with all substantial rights to the *071 patent, including the
exclusive right to enforce, sue, and recover damages for past and future infringement. A copy of
the *071 patent is attached as Exhibit 1.

10.  The 071 patent is valid, enforceable, and was duly issued in full compliance with

Title 35 of the United States Code.
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(Direct Infringement)

11. Defendant has, and continues to, directly infringe one or more claims of the *071
patent in this judicial district and elsewhere in the United States.

12. In particular, Defendant has, and continues to, infringe at least claims 49, 52, and
54 of the ’071 patent by, making, using, selling, offering to sell, and/or selling within, and/or
importing into, the United States, a VOIP server system that supports the AT&T Wi-Fi Calling
VolIP client application program for mobile devices.

13.  Attached hereto as Exhibit 2 is an exemplar claim chart containing additional
factual allegations comparing claims 49, 52, and 54 of the 071 patent to the VoIP server system
that supports the AT&T Wi-Fi Calling VolP client application program, which details
Defendant’s use of said VolP server system.

14. Defendant is liable for these direct infringements pursuant to 35 U.S.C. § 271.

(Indirect Infringement)

15. Based on the information presently available to IPCS, absent discovery, and in the
alternative to its direct infringement claims against Defendant, IPCS contends that Defendant
has, since at least receipt of this First Amended Complaint and the attached exhibits, and
continues to, indirectly infringe the 071 patent by inducing end users of the AT&T Wi-Fi
Calling VolIP client application program to infringe at least claims 49, 52, and 54 via their use of
the VVoIP server system that supports the AT&T Wi-Fi Calling VolIP client application program.

16. Defendant has been on notice of the 071 patent since at least service of the
original complaint in this matter.

17.  Since at least receipt of this First Amended Complaint, Defendant was on notice

of the 071 patent, and despite such notice, Defendant knowingly induced infringement of the
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’071 patent, including at least claims 49, 52, and 54 of the 071 patent, and possessed specific
intent to encourage others’ infringement.

18.  Since at least receipt of this First Amended Complaint, Defendant knew or should
have known that its actions alleged herein would induce actual infringement of the 071 patent,
including at least claims 49, 52, and 54 of the 071 patent.

19.  Defendant instructs and encourage users to use the AT&T Wi-Fi Calling VolP
client application program, and the VolIP server system that supports the AT&T Wi-Fi Calling
V/olIP client application program, in a manner that infringes the 071 patent.

20. For example, Defendant instructs and encourages end users to use the AT&T Wi-
Fi Calling VoIP client application program and the server system that supports the AT&T Wi-Fi
Calling VolP client application program. See e.g.,
https://www.att.com/shop/wireless/features/wifi-calling.html

21. Defendant has a detailed help and support page providing specific instructions to
end users on how to use the AT&T Wi-Fi Calling VolP client application program to make VoIP
calls using the VVolP server system that supports the AT&T Wi-Fi Calling VolP client application
program. See e.g., https://www.att.com/shop/wireless/features/wifi-calling.html.

22. Defendant publicizes the AT&T Wi-Fi Calling VolIP client application program,
encouraging end users to use the AT&T Wi-Fi Calling VolIP client application program to make
VolIP calls using the VolIP server system that supports the AT&T Wi-Fi Calling VolIP client
application program. See e.g., http://about.att.com/innovationblog/10082015wificalling;

http://www.cnet.com/news/at-t-expands-wi-fi-calling-to-countries-outside-the-us/.
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23. In accordance with Fed. R. Civ. P. 11(b)(3), IPCS will likely have additional
evidentiary support for its indirect infringement claim after a reasonable opportunity for further
investigation and/or discovery on this issue.

24, IPCS has been damaged as a result of Defendant’s infringing conduct described in
this Count. Defendant is, thus, liable to IPCS in an amount that adequately compensates IPCS
for Defendant’s infringements, which, by law, cannot be less than a reasonable royalty, together
with interest and costs as fixed by this Court under 35 U.S.C. § 284.

JURY DEMAND

IPCS requests a trial by jury pursuant to Rule 38 of the Federal Rules of Civil Procedure.

PRAYER FOR RELIEF

Plaintiff asks that the Court find in its favor and against Defendant and that the Court
grant Plaintiff the following relief:

a. Judgment that one or more claims of the *071 patent have been infringed, either literally
and/or under the doctrine of equivalents by Defendant;

b. Judgment that Defendant account for and pay to Plaintiff all damages and costs incurred
by Plaintiff because of Defendant’s infringing activities and other conduct complained of
herein;

c. Judgment that Defendant account for and pay to Plaintiff a reasonable, ongoing, post
judgment royalty because of Defendant’s infringing activities and other conduct
complained of herein;

d. That Plaintiff be granted pre-judgment and post judgment interest on the damages caused
by Defendant’s infringing activities and other conduct complained of herein; and

e. That Plaintiff be granted such other and further relief as the Court may deem just and
proper under the circumstances.
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DATED: July _, 2016 IP COMMUNICATION SOLUTIONS, LLC

By:  /s/ Timothy Devlin
Timothy Devlin (# 4241)
Devlin Law Firm LLC
1306 N. Broom Street, 1% Floor
Wilmington, DE 19806
302-449-9010
tdevlin@devlinlawfirm.com

Timothy E. Grochocinski

Illinois Bar No. 6295055

Joseph P. Oldaker

Illinois Bar No. 6295319
NELSON BUMGARDNER, P.C.
15020 S. Ravinia Ave., Suite 29
Orland Park, Illinois 60462

P. 708-675-1975
tim@nelbum.com
joseph@nelbum.com

COUNSEL FOR PLAINTIFF
IP COMMUNICATION SOLUTIONS, LLC



Case I 16-ov-Q0227-GMS Documenit 13-1 Filelk 0 022846 Pige & oS ® agei® B #18b

EXHIBIT 1
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US 9,247,071 B2

1
METHODS AND SYSTEMS FOR PROVIDING
PORTABLE VOIP SERVICES

CROSS-REFERENCE TO RELATED
APPLICATIONS

This application claims priority to and is a continuation of
U.S. patent application Ser. No. 13/064,125 filed Mar. 8§,
2011, which is a divisional of U.S. patent application Ser. No.
12/289,806 filed Nov. 5, 2008, now U.S. Pat. No. 7,924,825,
which is a divisional of Ser. No. 10/930,821, filed Sep. 1,
2004, now U.S. Pat. No. 7,451,921, all of which are incorpo-
rated by reference in their entirety herein.

FIELD OF THE INVENTION

This invention relates generally to mobile computing and
to network based telecommunication services. More particu-
larly, the invention relates to methods and systems for pro-
viding computer and telecommunication services users with
portable services.

BACKGROUND OF THE INVENTION

A certain class of telecommunication services is known as
“follow-me” services. A follow-me telephone number, for
example, allows a user to roam to different locations and to
still receive incoming phone calls directed to the follow-me
telephone number.

An example of a follow-me service is the one provided by
Vonage, Inc. (see vonage.com). Vonage, Inc. supplies users
with voice-over-Internet Protocol (VoIP) telephony services.
A user can select one or more telephone numbers (Vonage™
numbers) in one or more local area codes to receive telephone
calls. All telephone calls to the one or more local numbers get
forwarded to the user via the Internet to a small VoIP (voice-
over-Internet protocol) gateway that sits on the user’s desk-
top. If the user travels to a different location, takes his/her
VoIP gateway with him/her, and plugs the VoIP gateway via
an Ethernet cable into a broadband Internet connection at the
new location, the user can receive telephone calls directed to
any of his/her Vonage™ numbers at a telephone connected to
the VoIP gateway.

The above technology would allow, for example, a user
residing in Costa Rica to receive telephone calls that were
directed to a Miami (305) telephone number (e.g., a Vonage™
number using a Miami based point of presence). Now if the
user were to travel to Spain and carry his/her equipment
along, after re-installation of the Vonage™ desktop VoIP
gateway, the user would then be able to receive telephone
calls directed to the same Miami telephone number, but this
time, the calls would be routed across the Internet to Spain
instead of Costa Rica.

While this service is useful and beneficial, it has draw-
backs. First of all, it is limited to VoIP connections which may
be unreliable in terms of quality. Also, the user is required to
carry a desktop VoIP gateway (sometimes called an
“adapter”) to the new location, find a broadband Internet
connection, and plug the desktop VoIP gateway into it, e.g.,
via an Ethernet cable. In practice, due to differences in local
system and home or office router configurations and/or the
type of broadband Internet connection (e.g., DSL vs. cable
modem), and whether a local router is even available, the
re-installation can be non-trivial and may require calls to
technical service to complete. In general, un-plugging and
re-plugging can be more complicated than desired due to such
differences in local network configurations. Moreover, the
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user is required to carry the desktop VoIP gateway and this can
be cumbersome and puts the gateway at risk of loss, theft, or
damage during travel.

Similar re-installation problems occur for systems where a
telephone device and the VoIP desktop gateway are built into
a single handset. Electrically, this is effectively the same type
of system; while it is slightly more portable, the same re-
installation problems tend to occur when plugged into difter-
ent local networks having different local network configura-
tions.

What is needed is a more portable solution that allows a
user to move from location to location without loss of access
to a personalized set of data, application, and/or telecommu-
nications services, to accept or divert incoming calls, and/or
to make outgoing calls using a telecommunication services
account without the need to carry a desktop VoIP gateway or
VoIP handset from one location to another. It would also be
desirable to have a solution that were general enough to work
with both VoIP based telecommunication services and also
standard landline and/or cellular telecommunication ser-
vices, as well as network-based (e.g., Internet-based) data
and/or application services.

SUMMARY OF THE INVENTION

In one of its aspects, the present invention overcomes the
aforementioned drawbacks and shortcomings of presently
available systems by introducing a novel technique for pro-
viding portable, “follow-me” telecommunication services.

The present invention includes a VoIP server system asso-
ciated with a VoIP telephony service. The VoIP server system
is configured to communicate with a plurality of portable
VoIP telephony endpoints via a packet switched data network.
The VoIP server is coupled to a database that includes a
plurality of VoIP subscriber identifiers associated with a
respective plurality of users of the plurality of portable VoIP
telephony endpoints. The processor and memory shown in
FIG. 3 have program code stored therein that causes at least
one processor to perform a number of functions. These func-
tions include a first VoIP server function that allows a first
particular user of a respective first one of the portable VoIP
telephony endpoints to place an outbound VoIP telephone
call. These functions also include a second VoIP server func-
tion that facilitates at least one Internet connection by which
to receive, from the first portable VoIP telephony endpoint, at
least one of a 10-digit PSTN-compatible telephone number
that identifies a PSTN telephony endpoint or a VoIP sub-
scriber identifier that identifies a subscriber associated with a
respective second one of the plurality of portable VoIP tele-
phony endpoints. Another third VoIP server function is per-
formed that, in response to the receiving of the 10-digit
PSTN-compatible telephone number or the VoIP subscriber
identifier, and, in the event the second portable VoIP tele-
phony endpoint is located at a first location, facilitates the
directing of a first incoming call to the second portable VoIP
telephony endpoint at the first location, and in the event the
second portable VoIP telephony endpoint is located at a sec-
ond location, facilitates the directing of a second incoming
call to the second portable VoIP telephony endpoint at the
second location. Atleast one of the first incoming call and the
second incoming call is coupled to the second portable VoIP
telephony endpoint as at least one respective first or second
VoIP call. The VoIP telephony service is separate and distinct
from a cellular telephony service that facilitates the directing
of circuit-switched telephone calls to the second portable
VoIP telephony endpoint when it is acting as a circuit
switched cellular telephone. The first and second portable
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VoIP telephony endpoints each comprise a cellular telephone,
and wherein the cellular telephone includes a VoIP client
application program.

In one aspect of the present invention, a smart card is used
to facilitate mobile access to a personalized set of data, appli-
cation, and/or telecommunications services. Smart cards, as
is well-known in the art, preferably include a memory, a
processor, and a set of software interfaces that allow one or
more application programs to execute on the smart card. The
smart card, once plugged into or wirelessly coupled to a smart
card reader, has the ability of communicating with a remote
and/or local computer across the smart card interface.

In other embodiments of the present invention, rather than
a smart card, a read-only memory card that functions prima-
rily as a data storage medium can be used in the practice of the
invention, such as a card that stores data in a magnetic stripe
and/or ROM. Other forms of memory cards that both store
data and can be written with new information from a card
reader can also be advantageously employed. More generally,
the present invention can be carried out by using any form or
type of portable storage medium, such as an optical disc (e.g.,
a CD or DVD), a compact memory card (of any format), a
memory stick, or any other type of portable storage medium
that has the capability of storing the user-specific data that
will facilitate the implementation of the present invention as
described hereinafter. Presently, there also exist many variet-
ies of Universal or Multimedia Card Readers that could be
suitably employed in the practice of the present invention.

In preferred embodiments of the present invention, a smart
card having a processor, memory, and a communication inter-
face protocol is used. The more advanced and secure smart
cards tend to include on-board RAM, ROM and/or EEPROM
memory, a processor, and a standards-compliant (e.g., I[SO
7816-complaint) interface protocol for enabling bidirectional
communication with a smart card reader.

In accordance with one embodiment of the present inven-
tion, the smart card takes the place of one or more aspects,
features, and/or functions of the desktop VoIP gateway as
discussed in the background section and, optionally, also
provides other capabilities. For example, a user could carry
the smart card in his/her wallet, purse, or briefcase from Costa
Rica to Spain. Upon arriving in Spain, the user would insert
the smart card into a smart card reader that is coupled to a
telecommunications network such as the Internet or a PSTN
(public switched telephone network). For example, once the
card was inserted, incoming calls to the Miami Vonage™
number would ring in Spain, i.e., they would be forwarded to
a local telephony device coupled to the smart card reader.
That is, the Miami Vonage™ number is actually a form of
“follow-me number,” but requires the user to de-install and
re-install his’her desktop VoIP gateway in a new local net-
work environment (e.g., in Costa Rica the gateway is con-
nected via a Cable Modem, and in Spain it is connected to an
office Ethernet.).

With this embodiment of the present invention, the call
could be forwarded via the Internet or via the PSTN. Also,
when the user makes an outbound telephone call from a
telephone coupled to the smart card reader, the outbound
telephone call would be charged to the user’s telecommuni-
cation services account. When the user pulls the smart card
out of the card reader or otherwise logs off, the service at the
new location (e.g., Spain) would be discontinued. Therefore,
the invention allows a user to roam from location to location
and to have the full capability of a follow-me telephone num-
ber without the need to set up and activate call forwarding, use
credit card calling, or to de-install and re-install VoIP hard-
ware into different types of local network environments.

20

25

35

40

45

55

4

Inanother of its aspects, the present invention encompasses
a method and system for providing portable telecommunica-
tion services. In one embodiment, this system includes one or
more telecommunication servers that manage a plurality of
subscriber telecommunication service accounts associated
with a plurality of users. The telecommunication service
accounts include a particular telecommunication service
account associated with a particular user who is assigned a
particular telephone number to receive incoming telephone
calls. Also included in the system of this embodiment a plu-
rality of smart cards. Each smart card is associated with a
corresponding user, and each smart card includes a storage
medium that preferably holds an application program that is
configured to provide a set of stored information correspond-
ing to an associated telecommunication service account. The
plurality of smart cards includes a particular smart card con-
figured to provide information corresponding to the particular
telecommunication service account associated with the par-
ticular user.

The system of this embodiment also incorporates a plural-
ity of smart card reader devices, each being coupled to a local
telephony device that is operative to receive incoming tele-
phone calls and/or to place outgoing telephone calls. The
plurality of smart card reader devices includes a first smart
card reader device coupled to a first telephony device and a
second smart card reader coupled to a second telephony
device. In a preferred mode of operation, when the particular
smart card is plugged into the first smart card reader, tele-
phone calls directed to the particular telephone number are
received at the first telephony device, and when the particular
smart card is plugged into the second smart card reader,
telephone calls directed to the particular telephone number
are received at the second telephony device.

The present invention also encompasses, in another
embodiment, a similar system in which the telecommunica-
tion service account is replaced by a data and/or applications
services (“D/AS”) service account and the ability to receive
telephone calls is replaced or augmented by the ability to
receive push content. In accordance with this embodiment,
the particular user can insert his’her particular smart card in
first and second smart card readers associated with first and
second computers, and receive pushed content at either com-
puter depending on which card reader the particular smart
card is inserted. This mechanism affords the user with true
portability of data and/or applications services. Moreover,
these data and/or applications services can be customized or
personalized for/by each particular user, so that the user’s
access to and utilization of these services can be perceived as
being seamless and uninterrupted, regardless of the location
of the user.

In another embodiment of the present invention, which can
be used with any one or more of the aforementioned embodi-
ments, when the particular user’s smart card is inserted into
the first card reader, a user interface such as a GUI (graphical
user interface) is presented on a first computerized device
such as a computer or a smart telephone. The GUI can be
customized or personalized for/by the particular user (much
like a personal Web portal can be tailored to a particular user).
When the smart card is inserted into the second smart card
reader, the customized user interface is presented on the sec-
ond computerized device. The customized GUI may include
a set of application programs installed by the user together
with user preferences and/or settings for one or more of the
application programs and or/the desktop level interface. The
device into which the smart card is placed may be loaded with
the application programs either from the smart card and/or
some other portable storage media, or the device may act as a
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thin client for running remote applications that either reside
on the smart card or on a remote application server located
across a communications network. In some cases, the con-
nection to the application server may involve a secure virtual
private network connection, and in some cases the application
server may act as a hub in a virtual LAN (VLAN) so that the
device into which the smart card is plugged may appear to be
communicatively connected into a LAN to which is commu-
nicatively connected other user devices capable of receiving
smart cards carried by other network users.

In addition to the above methods and systems, the present
invention further encompasses many variations and features
discussed in further detail hereinbelow, as well as various
separate aspects, features, components, and subsystems
thereof, including particular embodiments of the smart card
itself, various embodiments of the methods implemented on
the smart card, various embodiments of the smart card readers
and their attached devices when configured to operate in the
above systems, various embodiments of network servers, and
various embodiments of D/AS and/or telecommunication
networks that employ the system-level concepts described
herein, as well as various methods for implementing the pro-
tocols and services of the aforementioned systems, sub-
systems, and/or components.

BRIEF DESCRIPTION OF THE FIGURES

The various novel features of the present invention are
illustrated in the figures listed below and described in the
detailed description which follows.

FIG. 1 is a block diagram illustrating a system for provid-
ing portable computerized and telecommunication services.

FIG. 2 is a block diagram representing an embodiment of
user device that supports potable computing and telecommu-
nications in accordance with aspects of the present invention.

FIG. 3 is a block diagram illustrating an embodiment of
network server used to implement portable computerized and
telecommunications services in accordance with aspects of
the present invention.

FIG. 3A is block diagram that illustrates methods, appara-
tus and systems practiced by a VoIP telephony service that
enables users of cellular telephony enabled devices to use an
application to access the telephony service to place and
receive mobile VoIP calls using a separate PSTN compatible
telephone number or separate a VoIP subscriber identifier that
is different than a cellular telephone number used to receive
cellular telephony calls.

FIG. 4 is a flow chart illustrating a system level method as
well as many individual sub-methods carried out by the vari-
ous system components in order to implement portable com-
puting and telecommunication services in accordance with
aspects of the present invention.

DETAILED DESCRIPTION OF PREFERRED
EMBODIMENTS

FIG. 1 is a block diagram of a network data and/or appli-
cations services (D/AS) and/or telecommunication system
100 embodying aspects and features of an embodiment of the
present invention. It should be noted that the system 100 is
general in nature and shows a relatively full-featured version
of the system. Various components and connections may be
omitted to produce different particular embodiments of the
system. For example, the user device 129 and/or the applica-
tion server 135 may or may not be present in a particular
embodiment, and the network server 130 may only be
coupled to the Internet in some embodiments. Hence it is to be
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understood that components and connections of the system
may be omitted to arrive at specific embodiments that do not
embody all the aspects of the present invention.

The system 100 preferably includes a PSTN 105. The
PSTN 105 may include the standard PSTN (public switched
telephone network), a cellular communications network, a
wireless network such as GPRS (generalized packet radio
service), WAP (wireless application protocol) networks, or
other types of networks such as private circuit switched net-
works controlled by PBXs. In a typical embodiment, the
PSTN 105 provides wireline or wireless telecommunication
services such as dialed telephone calls. In this application, the
PSTN may include the standard PSTN, a cellular network, a
private circuit switched network, a local PBX-driven circuit
switched network, or any combination or interconnection
thereof. The PSTN 105 may also in some cases include other
data services like SMS, MMS, WAP, pager services, and the
like.

The system 100 also preferably includes a packet network
110. The packet network 110 is preferably the Internet, but
may also be an intranet, a LAN, or a wireless data network
such as a GPRS (generalized packet radio service) network, a
WAP (wireless application protocol) based network, a pro-
prietary or non-proprictary wide area network (WAN) or
metropolitan area network (MAN), or any other bearer ser-
vice that can carry application layer data. Typically the packet
network 110 includes a network layer and a transport layer
over which application layer data is routed. Often, the packet
network 110 uses an Internet protocol, and in many embodi-
ments the packet network 110 comprises the Internet and
attached networks like mobile IP networks, GPRS, WAP,
3GPP data, etc.

A collection of POP (point of presence) devices
POP #1, . . . POP #N are also preferably included. The POP
devices can in some instances be built into a class 5 switch, or
may be coupled thereto. In some embodiments, the POP
devices POP #1, . . . POP #N are coupled to the PSTN 105 via
DID (direct inward dial) telephone lines. In some embodi-
ments, the POP devices POP #1, . . . POP #N act as VoIP
(voice-over-Internet Protocol) gateways and convert PSTN
voice signals to and from packet data traffic. The POP devices
are preferably located in different geographical regions and
incoming calls to different POPs use different area codes on
the PSTN. For example, if POP #1 is located in Miami, then
incoming telephone calls to POP #1 will use a Miami area
code (305) while if POP #N is located in the Northern Virginia
portion of the Washington D.C. metropolitan area, incoming
calls to POP #N will use a (703) area code.

Using the example of the Vonage™ network, each POP
would supply users of the system with local phone numbers in
the area code corresponding to that POP. In the present inven-
tion, each POP may be a VoIP gateway as in the Vonage™
system, but in other embodiments, may be considered as a
PSTN 105 call redirection agent. That is, in some embodi-
ments calls can be redirected through the PSTN 105 as
opposed to being routed through the Internet 110, although
both types of embodiments are contemplated by the present
invention.

Insome systems, different POP devices may be supplied by
different telecommunication services companies. In such
cases, in accordance with an aspect of the present invention,
aPOP device controlled by a first telecommunication services
company can register with a portable data and/or application
services (D/AS) company and/or with another telecommuni-
cation services company to allow calls to be routed across the
Internet instead of having to make multiple trips back to the
PSTN, saving costs, as is discussed in further detail below.
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In another embodiment of the present invention, a set of
user devices 125, 126, 127, 128, and 129 are utilized. As
shown, devices 125 and 126 are coupled to the packet net-
work 110, devices 127 and 128 are coupled to the PSTN 105,
and device 129 is coupled to both the PSTN 105 and the
packet network 110. In some embodiments of the invention,
for example, the devices 127, 128, 129 may be absent, or the
devices 125, 126 may be absent, or the device 129 may be
absent. The user devices 125-129 and their operation are
discussed in further detail in connection with FIG. 2.

Each ofthe user devices 125,126,127,128 and 129 include
a respective card reader CR into which can be plugged a
particular smart card 120 drawn from a collection of user
smart cards. The smart card 120 may contain user GUI cus-
tomization preferences for a particular user who owns the
smart card 120, a list of or a set of application programs used
by the particular user, a desktop configuration and set of user
customizations and preferences, specific user device configu-
ration parameters, special device drivers for specialized
devices used by the user, and/or links to load such drivers
from the Internet, and one or more addresses associated with
the user. The one or more addresses associated with the user
may include, for example, an application layer address asso-
ciated with the user, a user email address, an address to
receive push content, and/or a follow-me telephone number.

Smart card 120 also preferably holds a set of user filter data
that is used to configure a telephony filter that allows incom-
ing calls to be selectively allowed to ring through or to be
blocked, forwarded to another phone number, or converted to
e-mail and/or diverted to voice mail. For example, the filter-
ing criteria or parameters can be chosen from a menu of
preprogrammed selections or can be user-programmable, and
the filtering can be implemented using any filtering scheme or
combination of filtering schemes known in the art. For
example, when traveling on a business trip a user can choose
filter settings that allow forwarding of only urgent calls from
particular people based upon the caller-identification data
contained in incoming (forwarded) calls, and diverts all other
incoming calls to voice mail. During the business trip, for
example after an important business meeting is completed,
the user can change the filter settings to allow forwarding of
all calls from a larger set of people (or all people). Further, the
user could choose different filter settings for different prepro-
grammed time intervals. For example, the user could choose
a first set of filter settings for business hours, and a second set
of filter settings for non-business hours.

Similarly, in mobile computing applications, the smart
card 120 may be programmed with user filter parameters to be
applied to pushed messages such as WAP protocol push mes-
sages, based upon the source (e.g., the address/identity of the
sender) and/or content, title, type and/or subject matter and/or
priority indication of the messages, e.g., using filter-in and/or
filter-out keyword-based filters, anti-spam filters, source fil-
ters, and the like. In general, user-selectable filters are used to
govern what type of pushed content is allowed to be for-
warded to the user, with these filters preferably being pro-
grammable via a GUI or other user interface means. User-
selectable message and content filters represent a particular
type of user preference settings. Filters are generally applied
to incoming telephone calls and pushed messages or content
of all types, although different filters, filtering schemes, and/
or filter settings, parameters, and criteria can be employed for
different types of communications, e.g., SMS, MMS, 1M,
email, voice, push content, etc. For a review of push content
filtering technologies, reference is made to U.S. Published
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Patent Application Number 20020160805, assigned to Nokia
Corporation, the disclosure of which is incorporated herein
by reference.

The smart card 120 preferably includes a memory (such as
RAM, ROM, flash memory, EPROM and/or EEPROM), a
processor (such as a microprocessor or a microcontroller),
and a smart card interface used to transfer information via the
smart card reader CR. The term smart card has been used to
describe a class of credit-card-sized devices with varying
capabilities: stored-value cards, contactless cards, and inte-
grated circuit cards (ICCs). All of these cards differ in func-
tionality from each other and from the more familiar magnetic
stripe cards used by standard credit, debit, and ATM cards. It
is the ICCs that are of most interest to the computer industry
because these types of smart cards are able to perform more
sophisticated operations, including signing (digital signa-
tures) and cryptographic key exchange. However, it should be
clearly understood that the present invention, in its broadest
aspects, is not restricted to the use of smart cards, much less
specific types of smart cards. Nevertheless, in many embodi-
ments of the present invention, ICC-type smart cards are
preferably employed.

In alternative embodiments of the present invention, rather
than a smart card, a read-only memory card that functions
primarily as a data storage medium can be used in the practice
of the invention, such as a media card that stores data in a
magnetic stripe and/or ROM. Other forms of memory or
media cards that both store data and can be written with new
information from a card reader can also be advantageously
employed. More generally, the smart card 120 of the present
invention can be alternatively embodied using any form or
type of portable storage medium, such as a computerized user
handheld device like a wirelessly coupled PDA or cell phone,
an optical disc (e.g., a CD or DVD), magnetic media, holo-
graphic memory, magneto-optic media, a compact memory
card (of any format), a memory stick, or any other type of
portable storage medium (e.g., which connects via USB or
wireless) that has the capability of storing the user-specific
data that will facilitate the implementation of the present
invention as described hereinafter. Presently, there exist many
varieties of Universal or Multimedia Card Readers that could
be suitably employed in the practice of the present invention.
IN such alternative embodiments, the card reader CR is a
device that can communicate with the appropriate embodi-
ment of the smart card 120, either by direct wired coupling,
wireless coupling, optical coupling, etc.

In the presently preferred embodiments, smart cards are
used rather than dumb media cards. The smart card 120 com-
municates via a smart card interface with the smart card
reader CR using a communication protocol that allows the
smart card 120 to be read from and written to via the smart
card reader CR. Note that the term “smart card reader” (or,
more generally, “card reader”) is used herein to refer to a
device that typically has the capability of both reading data
from and writing data to the smart card (or, more generally,
other media), and thus, can be properly thought of as a card
reader/writer. In general, a smart card interface consists of a
predefined set of services, the protocols necessary to invoke
the services, and any assumptions regarding the context of the
services. Notably, Microsoft’s Windows Operating System
(OS) (Windows 95, Windows NT 4.0, Windows 98 and all
subsequent versions, including XP) is smart card-enabled. In
this connection, Microsoft has issued PC/SC (Personal Com-
puter/Smart Card) specifications (such as the PC/SC Version
1.0 Specification, and draft Version 2.0 Specification) that all
Windows-compliant computers must adhere to. Microsoft
has published a white paper which states that “[s]mart cards
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are a key component of the public-key infrastructure that
Microsoft is integrating into the Windows platform because
smart cards enhance software-only solutions, such as client
authentication, logon, and secure e-mail. Smart cards are
essentially a point of convergence for public-key certificates
and associated keys because they:

provide tamper-resistant storage for protecting private keys
and other forms of personal information.

isolate security-critical computations, involving authenti-
cation, digital signatures, and key exchange from other parts
of the system that do not have a need to know.

enable portability of credentials and other private informa-
tion between computers at work, at home, or on the road.

The smart card will become an integral part of the Windows
platform because smart cards provide new and desirable fea-
tures as revolutionary to the computer industry as the intro-
duction of the mouse or CD.” (www.microsoft.com/win-
dows2000/docs/SmartCard.doc).

The PC/SC specifications are based on the ISO 7816 stan-
dards and are compatible with both the EMV (Europay, Mas-
terCard, and VISA) and GSM (Global System for Mobile
Communications) specifications.

In one preferred embodiment of the present invention, the
smart card reader CR is plugged into a USB port of a target
device (such as a host computer). In this embodiment, the
smart card reader is preferably compliant with the USB Chip/
Smart Card Interface Devices (CCID) Specification (revision
1.0 or later) to enable the smart card reader to plug-and-play
with any target device having USB/CCID Class drivers
installed. Further, smart card readers can be integrated or
built-into a laptop, desktop, or handheld computer, or, more
generally, into any computerized device, e.g., a network (e.g.,
Internet, LAN, or WAN) access terminal or a VoIP desktop
gateway unit (“VoIP box™).

In embodiments in which the host or target device is
equipped with an integrated smart card reader, the operating
system and/or applications running on the host computer can
access data and/or applications contained on the smart card in
a manner that is seamless and transparent to the user. For
example, after the user inserts the smart card, a start-up or
session initiation application residing on the smart card, after
appropriate protocol handshaking with the host computer
operating system, could be automatically launched, after
which a customized or personalized GUI could be automati-
cally generated to enable the user to, for example, initiate a
registration or log-in procedure with a remote server and/or
otherwise instantiate functions and procedures encompassed
by various aspects of the present invention.

For a good background discussion of smart card technol-
ogy, and a detailed disclosure of particular implementations
of smart cards and systems employing the same, reference is
made to U.S. Pat. No. 6,213,392, issued to Zuppichich, and
U.S. Pat. Nos. 6,256,690; 6,338,435; 6,390,374; and, 6,480,
935, all issued to Todd Carper, the disclosures of all of which
patents are incorporated herein by reference. Typically, smart
cards and smart card readers conform to one or more parts of
the ISO 7816 standard.

Because smart cards are well known in the art, the further
details of the smart card and the specific communication
protocols used to communicate with the smart card reader CR
are not discussed in detail herein. Reference can be made to
the extensive smart card literature and the smart card reader
protocol standards for further information regarding the stan-
dard aspects of the implementation and operation of the smart
card 120.

In a preferred embodiment, the smart card includes a pro-
cessor coupled to memory and communicates with the card
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reader CR using a communication protocol. In some embodi-
ments, the processor can run various applications or portions
of applications so that a thin client may reside in a target
device (e.g., ahost computer) equipped with a card reader into
which the smart card is inserted. In a preferred embodiment,
the smart card can execute the smart card communication
protocol, which is often implemented as a protocol stack.
Also, the smart card can run various application programs
that can each communicate via the card reader with a target
device (or host application) using the protocol stack. In some
embodiments, the smart card can advantageously be config-
ured with a true operating system, and a memory manage-
ment and protection unit such as that employed in Infineon’s
SLE 66CX642P smart card.

Also included in the system 100 is an optional network
server 130. Depending on the embodiment, the network
server may be connected to the PSTN 105, the packet network
110, or to both. In practice, the network server 130 may be
implemented as one or more physical computerized server
devices located in one or more geographical areas. The net-
work server is discussed in further detail in connection with
FIG. 3. The network server is used to allow the user devices
125-129 to register the event that the smart card 120 belong-
ing to the particular user has been plugged into the respective
card reader CR. When this event occurs, the user device
performs a registration operation or log-in procedure so that
incoming messages (e.g., telephone calls, or pushed content
in general) received for the particular user are redirected to the
current location of the particular user, i.e., the user device into
whose card reader the smart card 120 is plugged, and/or a
local telephony device coupled thereto or integrated there-
into.

As part of the registration or log-in procedure, in some
embodiments, the user is given the option of adjusting his/her
preferences, settings, configurations, etc., such as, for
example, the user’s filter settings, announcement/greeting,
auto-reply message, contracted or desired level of QOS (tele-
communications quality of service), and/or other parameters.
For example, when the user is on vacation the user could
change the filter settings to divert all but the most urgent calls
to voice mail, could record an announcement/greeting that
informs the diverted callers that the user is on vacation, and/or
could establish an auto-reply message that informs the recipi-
ents thereof that the user is on vacation.

Although not limiting to the present invention, it is prefer-
able that the registration or log-in procedure be transacted
over a secure communications channel. In this regard,
although the present invention contemplates embodiments
that do not involve the use of a smart card, in the presently
preferred embodiments, smart cards are advantageously uti-
lized to enable establishment of a secure communications
channel between the target device to which the smart reader is
attached (the “client”), and the remote server. Client authen-
tication involves identification and validation of a client to a
server to establish a secure communications channel. A
secure protocol, such as Secure Sockets Layer (SSL) or
Transport Layer Security (TLS), is typically used in conjunc-
tion with a trusted public-key certificate provided by the
client that identifies the client to the server. The client could
be the Internet Explorer running on a Windows platform, and
the server could be an Internet Information Server (or some
other Web server that supports SSL/TLS).

The secure session is established using public-key authen-
tication with key exchange to derive a unique session key that
can then be used to ensure data integrity and confidentiality
throughout the session. Additional authentication can be
achieved by mapping the certificate to a user or group account
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with previously established access-control privileges. The
smart card enhances the public-key authentication process by
serving as a secure store for the private-key material and as a
cryptographic engine for performing a digital signature or
key-exchange operation.

In the past, interactive logon has meant the ability to
authenticate a user to a network, using a form of shared
credential, such as a hashed password. Windows 2000 and
later versions of the Windows OS support public-key inter-
active logon, using a X.509 version 3 certificate stored on a
smart card along with the private key. Instead of a password,
the user inputs a Personal Identification Number (PIN) to the
Graphical Identification and Authentication (GINA); the PIN
is used to authenticate the user to the card.

The user’s public-key certificate is retrieved from the smart
card through a secure process and verified to be valid and
from a trusted issuer. During the authentication process, a
challenge, based on the public key contained in the certificate,
is issued to the card to verify that the card is indeed in pos-
session of and can successfully use the corresponding private
key. After successful verification of the public-private key
pair, the user’s identity contained in the certificate is used to
reference the user object stored in the Active Directory to
build a token and return a Ticket-Granting Ticket (TGT) to the
client. Public key logon has been integrated with the
Microsoft implementation of Kerberos version 5 that is com-
patible with the public-key extension specified in the IETF
draft RFC-1510.

The smart card also provides the additional advantage that
it can be used to send and receive e-mail messages in a secure
manner, thereby allowing users to share information confi-
dentially and to trust that the integrity of the information was
maintained during transit. Using Microsoft Outlook™
Express or Outlook 98, or subsequent versions thereof, a user
can select a public-key certificate issued by a trusted certifi-
cate authority to use for digitally signing and decrypting
secure messages. By publishing the user’s certificate to a
public directory in the enterprise or on the Internet, other
users within a company or on the Internet can send encrypted
e-mail to the user, and vice-versa.

A smart card (or an equivalent type device as discussed
above) adds a level of integrity to secure e-mail applications
because it stores the private key on the card, protected by a
PIN. In order to compromise the private key and send signed
e-mail as someone else, someone would have to obtain the
user’s smart card and the PIN. The PIN could someday be
replaced with a biometric template of the user’s fingerprint,
thus enhancing the nonrepudiation aspects of digitally signed
e-mail.

Another aspect of the system involves the optional appli-
cation server 135. Depending on the embodiment, the appli-
cation server may be connected to the PSTN 105, the packet
network 110, or to both.

The application server 135 may be used in different
embodiments for various reasons. For example, the applica-
tion server may act as an application services provider (ASP)
so that the user devices 125-129 need not be loaded with all
possible applications used by all possible users who may
insert a smart card into the respective card reader CR. That is,
when the smart card 120 is plugged into the respective reader
CR, the user device may then load or already have installed
thin client code, and the application server may run remote
application programs for the user. For example, the applica-
tion server 135 could include file storage for the user and
thereby act as a virtual laptop or desktop environment for the
user, holding word processor, calendar, e-mail client, PIM
(Personal Information Manager), and spreadsheet programs
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as well as associated word processor, calendar, e-mail client,
PIM, and spreadsheet files for the user. In this manner, the
user could plug his/her smart card into the card reader CR of
one of the user devices 125-129 located, for example, in a
hotel room, a friend’s house, or at a remote office. In any of
these cases, the user would see the identical user interface and
have access to the same set of programs and data files as if
he/she were at home working on his/her desktop or laptop
computer. In essence, it is transparent to the user thathe/she is
actually a guest/visitor on a third-party’s computer.

The application server may also be a gateway to a secured
intranet, in which embodiment, the user could set up a VPN
(virtual private network) link to gain access thereto. In such
an embodiment, the smart card 120 provides authentication
and encryption and/or other user-specific data needed to set
up the VPN link. Similarly, the application server could serve
as a network hub for a VLLAN (virtual LAN). In this manner,
aremote user who plugs his/her smart card 120 into one ofthe
user devices 125-129 would appear to be connected toa LAN,
as if he/she were directly connected into a local Ethernet.

It should be appreciated that the smart card 120 may also
function similarly to the application server 135. That is,
instead of using the remote application server 135 to execute
user applications on behalf of the thin client user devices
125-129, a multiple application smart card can suitably be
employed to perform at least some of the same (or similar)
functions as the application sever 135 as previously
described.

The operation of the system 100 will be described subse-
quently in connection with FIGS. 2-4 and a system level
discussion to follow the description of each of the individual
figures.

Referring now to FIG. 2, the user device 129 is shown in
greater detail. The user devices 125-128 are implemented
similarly to the user device 129, except only have a connec-
tion to one of the PSTN 105 or the packet network 110, so the
discussion of user device 129 is used to explain the operation
of all the user devices 125-129. That is, if certain connections
are omitted from the more general user device 129, then one
of the specific implementations of the user devices 125-128
results.

A firstelement of the user device 129 is the card reader CR.
The card reader CR, as discussed previously, uses a standard
smart card connector protocol and a standard smart card
communications protocol to communicate with the smart
card 120 associated with the particular user. The card reader
CR is coupled to a controller function 150. The controller
function 150 is typically implemented as a software program
that resides in memory and runs on a processor, although
other embodiments, such as embodiments utilizing custom or
semi-custom semiconductor circuits, specialized ASICs or
FPGAs are contemplated.

The controller function 150 is operative to cause the smart
card to be read and to cause various method steps (e.g. 210,
215, 220, 225, 230, and parts of 235, 240 of FIG. 4) to be
executed. In general, the majority of the actions, procedures,
and functions described herein that are performed by the user
device 129 are orchestrated and controlled by the controller
function 150.

The controller function 150 is coupled to a module 155 that
includes one or more protocol functions. For example, one
protocol function is implemented to communicate with the
smart card 120 when it is plugged into the card reader CR.
Another protocol function is used to communicate with the
network server 130 to register information contained on the
smart card 120 that has been inserted into the card reader CR.
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In some embodiments, the user will also need to enter a
password to cause the user device 129 to enter a mode
whereby the registration protocol is initiated with the network
server 130.

Another set of protocols may be present to interface with
the application programs which may reside on the application
server 135 and/or the smart card 120 and/or the host or target
device (such as a computer).

Another module, computerized services 160, is also
optionally present. This module may provide certain applica-
tions, drivers, links to drivers, servlets, and/or applets, and/or
a generalized thin client interface to remote applications such
as ones that execute on the application server 130 and/or the
smart card 120 and/or the host or target device. In an aspect of
the present invention, some remote applications are parti-
tioned to execute on three platforms, the user device 129, the
remote application server 130, and the smart card 120. In
general, various software components pertaining to one or
more applications can be distributed across multiple comput-
ing platforms, such as, for example, one or more remote
servers, a local host computer, a smart card, and other devices
that could be coupled to or integrated into one or more of the
other computing platforms. Such distributed software com-
ponents can be mediated locally and/or remotely by one or
more mediator modules developed using Microsoft .NET
software development tools, for example.

Another optional aspect of the invention is to augment the
user device 129 (or user devices 125-126) with a location
services module 162. The location services module 162 pro-
vides an indication of the geographical location of the user
device. In one embodiment, the location services device is
implemented with a GPS receiver or other location identifi-
cation device. In such embodiments, the user device 129 can
report its physical location during a registration process. This
way, when the user plugs in his/her smart card or uses a web
site based registration procedure, so that his/her telephone
number, other type of push content address, and/or personal
preferences are registered as being associated with the user
device 129, the network server 130 and/or the application
server 135 may know the physical location of the user. This
way, for example, if the user makes a 911 call, the system may
ensure a local 911 service is able to respond to the call. In
prior art systems, for example, if a user made a 911 call from
a VoIP box such as a Vonage™ box, there was no way to
connect the call to the appropriate 911 service. For example,
in the present invention, a Vonage™ type box would be
equipped with a GPS receiver, and whenever a user plugged
the box into the Internet, the network server 130 would be
automatically notified of the user’s physical location (e.g.,
physical address and/or GPS coordinates), and would ensure
the call is routed to the appropriate local 911 service and
would provide the 911 service with the physical location of
the user device from which the 911 call was made.

It should be further noted that the location services module
162 need not be implemented using a GPS receiver or other
location identification device. Other methods would include
manual entry. Another method would be for the network
server 130 (or any other network server) to keep a table that
maps Internet addresses to physical addresses. For example, a
particular cable modem subscriber’s location would be
known by the cable modem service provider, as would the
physical address of a DSL or dial up modem subscriber be
known to the service provider providing telephone access.
Likewise, a campus intranet could include geographical con-
figuration data in tables. In such cases, buildings and office
numbers would be associated with Internet or LAN
addresses. Hence a more general aspect of the present inven-
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tion is to provide the location services module 162 either in
the user device (any of the user devices 125-129, to include
desktop VoIP gateways, etc.) or a device coupled thereto,
and/or to include physical location tables at a network server
such as the server 130 or 135 or the router 190, etc. When the
physical location mappings are available, local services like
911 can be made available to a VoIP user. Other local services
like local telephone operators or local directory assistance
operators can also be reached by mapping short dialed pat-
terns to local service numbers.

In an alternative type embodiment, the smart card 120 (or
equivalent device as discussed above) itself carries a GPS or
other type of location identification device. This way, when
the user connects the smart card 120 to the card reader CR, the
user’s location information is guaranteed to be available. In
such embodiments, the smart card 120 causes the appropriate
geo-coordinates to be coupled to the network, and all the
location based services described herein may be used. The
network needs to be programmed in accordance with the
location based services aspects of the present invention in
order to recognize the supplied geo-coordinates and to route
local calls and provide ordering information appropriately.

In another aspect of the invention, a user could use the
physical location mapping for other reasons than 911 calls.
For example, suppose the particular user liked to order pizzas
from Dominos™ Pizza. The user could have a user preference
configured to dial the closest Dominos™ Pizza. For example,
the user could dial “912”, and this would mean “dial the
closest Dominos™ Pizza restaurant.” If a different user also
liked Pizza, but liked Chicago style deep dish pizza, he/she
might use 912 to mean “send my position to a local recom-
mendation service, and ring the recommended best restaurant
that delivers deep dish pizza closest to my present location.”
Of course, if the device 125 also had a GUI, such services
could be presented in graphical form and the user could have
amore sophisticated set of user preferences, to include lists of
different types of local services of interest to the user. This
might include the nearest laundry service, a recommended
That restaurant, a recommended sushi bar, etc. The user could
then select a given category in his preference list, and cause
the phone to be speed dialed to the appropriate local service or
merchant, or could connect via the Internet to place an order
directly via the GUI. Similarly, the user could get directions,
for example, for getting to the recommended best sushi bar in
the area from the user device into which the user plugged his
smart card, such as from his/her hotel room, or from a public
pay phone with the smart card service.

In embodiments where the user device, e.g., 129 provides
a GUI, the location based services may also be used to place
orders and interact with businesses and other individuals. For
example, suppose a user is on the road and cannot give direc-
tions to his current location. If a GUI is available, the location
based service may be used to not only identify the nearest
point of presence like a selected Pizza shop, but may also
allow the user to forward his/her location information to the
pizza shop so the pizza shop could deliver the pizza to the
user’s location. Hence the present invention allows a user to
identify the telephone number or local computer contact
number of a local service and also to communicate his/her
location to the local service so the local service can dispatch
local service personnel to the user’s location.

This feature is needed in the 911 calls as well. The present
invention allows the local 911 service center to be identified
in the outbound call by taking note of the user’s location and
routing the call to a POP in the local 911 area, for example.
The present invention also allows the user’s location to be
transferred to the 911 service so that an emergency services
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vehicle can be dispatched to the user’s location. In one
embodiment, the user’s location information may be trans-
mitted via computer communications to identified local 911
service. Alternatively, the communication server 135 may
insert into a caller-1D packet a local telephone number corre-
sponding to telephone at the same physical address as the user
device from which a VoIP 911 call was made. Alternatively,
the communication server 135 may insert into a caller-1ID
packet a set of geo-coordinates (e.g., GPS) or other location
identifying information (e.g., university campus identifier,
building name, and office number) so that the recipient 911
service may identify the location of the caller. Other embodi-
ments make use of intelligent network signaling protocols to
cause the user’s location information to be sent to the local
911 service via the intelligent network services provided by
the PSTN network.

Itis contemplated by one embodiment of the present inven-
tion that future 911 service will be augmented to include both
incoming phone lines and incoming computer server connec-
tions. When a VoIP caller needs to make a 911 call, the user’s
location information is taken into account as discussed above.
The user’s location information is then used to determine the
appropriate local 911 service. The network server 130 then
forwards the call to the local 911 service. In this type of
embodiment, the network server 130 also identifies a server
address for the 911 service. The network server (or the appli-
cation server 135) then causes to be forwarded to the 911
service’s server computer information such as the street
address of the caller, or the GPS coordinates, or any other
suitable location identifier. In such embodiments, the stan-
dard caller-ID information corresponding to the user’s fol-
low-me number may be forwarded to the 911 service, and the
computer communication call to the 911-server can supply
the both the user’s follow-me phone number and the user’s
physical coordinates. Thus the 911-controlled computer can
use the caller-ID information to associate a particular call
with the user’s physical location. This way the dispatcher can
send the emergency vehicle to the proper location without
delay. Hence the invention allows both the local service to be
identified and allows the user’s location to be provided to the
local service.

It is also contemplated that the above method of making a
call, identifying a local service, forwarding the call to the
local service, supplying the caller ID information of the user’s
follow me number via caller ID to the local service, and by
table look up, identifying an associated local service server
network address then making a separate computer communi-
cations call to the local service’s server and providing the
user’s location may be used in commercial applications as
well. For example, to order a pizza, the user dials 912, con-
nects to his/her desired type of pizza parlor, orders a pizza,
and the pizza parlor has all the address information it needs to
send out the order. This can be helpful in ordering groceries,
requesting curriers, etc., from locations whose physical or
street addresses may not be well known to the user due to
mobility concerns, or may more generally be used to help
VoIP users place orders without the need to give detailed
directions, etc.

As discussed above, when a user makes a call, his caller ID
information will typically identify the portable follow-me
number from which the call is made as opposed to the user
device 129. This allows a call recipient to see the user’s caller
identification as opposed to an unknown pay phone or third
party’s phone information. In VoIP, this is the only caller-1D
number that is currently available at all. However, in the case
of'a 911 call or more generally an outbound call where a local
provider will use caller ID or ANI (automatic number iden-
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tification) information to map a user’s calling number to a
physical location, unless the previously discussed technique
is applied, this may cause the responding service’s computer
to become confused. Hence in another aspect of the invention,
the user device, e.g., 129, provides both the user’s follow-me
number for standard caller-ID service, but also provides at
least one of the user device 129’s caller-ID/ANI data, and/or
the location information associated with the user or the user
device. This added information allows a local receiving entity
like a 911 service to know the location of the calling party.
Extension fields in the caller-ID packet protocol are used to
carry the information so a separate call to an associated server
is not needed. This technique is also useful in other applica-
tions such as local commercial applications as discussed
above.

In another embodiment, depending on the dialed number,
one of either the user’s follow-me number or the user device’s
caller ID information or location information is provided. For
example, when a call is made, the outgoing number is com-
pared to stored numbers in a table. If the outgoing number
matches a table entry, the caller-ID/ANI data of the user
device (e.g., 129) is provided. For example, the 911 or 912
numbers would be stored to provide the local caller ID data.
All other calls would use the caller ID information of the
follow-me number. In an optional embodiment of this aspect
of the invention, the user’s geo-coordinates are transferred in
a caller-1D packet, either additionally, or in lieu of the local
telephone number of the user device (e.g., 129). The table is
used to determine whether the caller-ID information should
provide the user’s follow-me number or other information
used to allow the call-receiving party to know the caller’s
physical location.

Hence the location services module 162, a geo-locator on
the smart card 120, or a physical location mapping table
allows the user to configure general user preferences for local
services. Depending on where the user has plugged in his/her
smart card or otherwise registered via a web site that holds
his/her preferences, the system will recognize the user’s cur-
rent location and will associate any subset of user preferences
that involve local physical points of service to local mer-
chants, 911 service, and the like. In such embodiments, an
aspect of the invention is a recommendation service that
provides recommendations of the best local merchants,
although it is also contemplated that merchants might pay a
fee to receive a higher place in the recommendation list, as a
form of advertising.

In an exemplary embodiment, the user device 129 executes
a standard thin client interface, the application server 130
implements, for example, file storage and some of the more
memory/computationally intensive functions of the applica-
tion, and the smart card 120 implements user interface func-
tions so that the bulk of keystroke and mouse clicking inter-
actions are processed locally, and network interactions with
the application server 135 are needed less frequently and can
be handled in larger bulk transfers. In other embodiments, the
user device 129 runs thin client software, the application
server 130 performs application and data processing, and the
smart card performs certain subtasks on highly sensitive data
to which the server 130 is not granted access. This is another
example of how an application program on a smart card and
a remote application program running on the application
server 130 can work together with a thin client to jointly
execute an application level task.

Another module on the user device 129 is the optional GUI
165. The GUI 165 is typically used in embodiments in which
data and/or application services (D/AS) are provided or in
which a smart phone user interface is provided to enable
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access to such features or functions as automatic dialing from
an address list, as is common with cellular telephones. The
GUI provides the user with a means to interact with the user
device 129 and can include a Windows style interface, a
mouse, a touch-screen, etc. In a preferred embodiment, the
GUI is customized in accordance with the particular user’s
configurations, preferences, settings, and selections of appli-
cation programs. That is, when the particular user plugs in
his/her smart card 120, the GUI is customized to present a
desktop interface to the user that is consistent with all cus-
tomizations and configurations made by the user previously,
to thereby present the user with a seamless, personalized user
interface.

The user’s loaded programs will be accessible via the GUI,
all the user’s desktop shortcuts will be available, and other
user preferences, key mappings, natural language, menu bars
and the like will be configured in accordance with the user’s
previously established settings. To support telephony appli-
cations, the user’s active call list is preferably made available
so the user can select stored contact names instead of having
to remember and dial telephone numbers. Similar address
information such as email address books and instant messag-
ing buddy lists can also be loaded from the smart card 120 and
made available to individual applications in the user device
129, depending on the embodiment.

Another use of the smart card is to configure device drivers
and other lower level drivers under the control of an operating
system running on any the user devices 125-129. For
example, consider the user device 129. Suppose the user has
a digital video camera or some other type of specialized
equipment. Typically, when the user buys such equipment,
he/she inserts a CD into his/her computer to load any appli-
cation programs needed to interface with the equipment, but
also may load a set of device drivers to interact with the
equipment. Often, the exact set of device drivers loaded
depends on the computer into which they are being loaded.
For example, different drivers may be needed depending on
whether the machine runs an operating system such as Win-
dows™, Linux™, Solaris™, or Macintosh™. In some cases
different drivers may be needed for different versions of an
operating system, for example, Windows 98™ or Windows
XP™, Also, certain machines running Windows may use
different drivers depending on the processor used, or other
items like graphics chip sets and the like.

In prior art systems, either a user needs to load a set of
device drivers from a disk, or else a wizard indicates that an
unrecognized device has been inserted (e.g., hot plugged),
and asks the user if he/she would like to load the appropriate
drivers from the Internet. In such a case, the appropriate
drivers for the given machine are loaded to support the new
device which has been plugged into the machine. In accor-
dance with an aspect of the present invention, the user’s
specialized device information is stored on the smart card
120. When the smart card is inserted into or otherwise
coupled to a device like the user device 129, the appropriate
drivers are automatically loaded, or, when the unrecognized
device is inserted into the user device 129 (e.g., USB hot
plugged into the user device 129), the appropriate drivers are
automatically loaded for the specialized device to match the
particular system configuration of the user device 129. In
embodiments where a user does not carry a smart card, but
logs into a web site that holds all the user configuration and
mobility information in a database, the same functionality
may be implemented in accordance with the present invention
as well.

Another component of the user device 129 is the network
communications gateway 170. In the user device 129, the
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network communications gateway 170 preferably comprises
an RJ-45 connector to an Ethernet, a wireless LAN connector
such as an 802.11 protocol connector (e.g., 802.11(a), (b)
and/or (g)), or some other type of network connector (e.g., a
T1 telephone line) for coupling to the packet network 110.
Typically the packet network 110 is the Internet or is a net-
work such as a mobile/wireless packet data network that is
coupled, sometimes indirectly, to the Internet. Another con-
nector present in the user device 129 is a connection to a
PSTN 105, and this may include an RJ-11 connector, aT1 line
interface connector, an ISDN line connector, a wireless cel-
lular subscriber air interface connector, etc. The user devices
125, 126 include the connection to the packet network 110,
but not the additional connection to the PSTN. Such user
devices 125, 126 may still include the RJ-11 connector, how-
ever, not for plugging into the PSTN 105, but rather, for
plugging into an external standard telephone. The user
devices 127, 128 include the connector to the PSTN 105 but
lack the connector to the packet network 110 (e.g., Internet).

An optional component of the user device 129 is telephony
audio interface 175. This can be built directly into the user
device 129 (e.g., when the user device is a hand-held device
like a cell phone), may be a handset or headset attached to the
user device 129, or may be, more generally, any type of
telephony audio interface including an audio input means
(e.g., a microphone) and an audio output means (e.g., an
earpiece or speaker). As discussed previously, in some
embodiments, an RJ-11 connector is supplied in order to
connect a standard external telephone to be used as the audio
interface. In such embodiments, the audio interface 175 is
typically not present in the user device 129, although this is
not limiting to the present invention. The RJ-11 jack can be
used to plug in a standard wireline phone or a base unit of a
cordless phone, for example. In another embodiment, the user
device 129 may itself act as a cordless base station and the
telephony audio interface 175 may be implemented as a wire-
less handset or headset.

It should be appreciated that any of the user devices 125-
129 may in fact support multiple users. For example, the user
device 129 may be implemented as a multi-station device
with replications of the card reader CR, the GUI 165, and/or
the telephony audio interface 175. In such embodiments, the
network communications gateway might incorporate an
RJ-45 connector coupled, for example, to a router, a DSL
modem, a cable modem, a T1 line coupled to an external
router, etc. The telephony interface of the network commu-
nications gateway 170 would typically include a DID (direct
inward dial) line such as a T1 line so that individual stations
would appear as extensions to a PBX-like multi-user tele-
phony interface. All such single user and multi-user embodi-
ments are contemplated by FIG. 2.

The user device 129 may be used in various types of con-
figurations. For example, consider a stand-alone smart pay
phone (single-user embodiment) or a bay of smart pay phones
(multi-user embodiment) such as would be found at an airport
or other public place. Realizing that both types of embodi-
ments are contemplated, for clarity, but without loss of gen-
erality, the following discussion focuses on a single user
smart pay phone embodiment. In such an embodiment, the
particularuser walks up to the smart pay phone and inserts the
smart card 120 into the card reader CR. At this time, the
protocol control function 155 implements a smart card com-
munications protocol in order to communicate with the smart
card 120. The smart card 120 passes a set of data such as user
authentication data, encryption codes, user configuration
data, application preferences, and a set of telephony services
account identification information and possibly application
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services account information to the user device 129 (in this
case, a single-user smart pay phone). The controller then
performs any needed local registration and presents a custom-
ized GUI to the user. It should be appreciated that the cus-
tomized GUI is an optional feature of the present invention,
and further, that only one of or both of D/AS or telephony
services may be provided in a specific embodiment.

Next, the user device 129 preferably uses the connection to
the packet network 110 and/or the connection to the PSTN
105 in order to register with the network server 130. In this
type of optional embodiment, the network server, as dis-
cussed in further detail in connection with FIG. 3, causes
incoming communications such as pushed messages and
incoming telephone calls directed to the particular user to be
redirected to the user device 129. If applicable, the protocol
control function 155 also causes the user device 129 to reg-
ister with the application server 135. Once registered, the user
can interact with his/her standard GUI and access his/her
application programs and data using his/her own user-cus-
tomized desktop interface and user-customized application
program configuration settings and preferences. Moreover,
the user can place outbound telephone calls and have the calls
billed to his/her normal telecommunications services
account. The user can also receive incoming calls that
acquaintances and associates place to his/her telephone num-
ber. For example, if the user is in a hotel room in New Jersey,
and a friend dials his/her follow-me telephone number in the
305 area code, the call is received at POP #1 but is redirected
across the PSTN 105 or the packet network 110 (depending
on the embodiment) to the user device 129. Ifthe next day, the
user travels back to Costa Rica and stops in the Miami airport,
when he/she now inserts the smart card 120 into a user station
in multi-user bay 129 of telephone stations, he/she can again
receive incoming calls, use his/her computer applications,
and/or make outgoing calls, having them billed to his/her
normal telecommunication services account. The user device
in the airport may also add a charge for using the user device
129 supplied by the airport. This charge would preferably be
billed directly to the same user account used to support the
rest of the telecommunication services to the user provided by
the system 100, and/or paid for using a credit card and/or
“electronic cash” which could also be resident on the smart
card.

The user devices 125, 126 operate similarly to the user
device 129. For example, the user device 125 can provide or
include some or all of the features discussed above; however,
because the connection to the PSTN 105 is not present, all
calls in this particular embodiment are received via the packet
network 110 (e.g., the Internet). In such an embodiment, the
network communication gateway 170 includes a VoIP gate-
way to enable the user to make telephone calls as though
connected to the PSTN, i.e., the incoming call at POP #1 is
routed across the packet network 110 and causes the tele-
phony audio interface 175 to ring to signal the presence of an
incoming call. Optionally, if an external standard telephone is
plugged into a local RJ-11 jack, the standard external tele-
phone will ring and the particular user will be able to com-
municate (preferably, both inbound and outbound calls) using
the standard external telephone as if connected to the PSTN
105.

The aforementioned embodiment of the user devices 125,
126 is particularly advantageous because a standard user
device like a laptop computer, a desktop computer, a work-
station, or a desktop VoIP gateway (such as supplied by Von-
age, Inc.) can be designed to include an integrated smart
and/or media card reader CR. For example, suppose user A
owns a laptop computer that is plugged into the Internet via a
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DSL connection or via a cable modem connection using an
RJ-45 cable. Now assume the particular user wishes to bor-
row user A’s computer. To do so, he/she inserts his/her smart
card 120 (or couples some other supported card format, wire-
less PDA, smart cell phone, etc.) into the integrated card
reader CR, and user A’s laptop becomes configured and cus-
tomized as though it belonged to the particular user. In other
words, user A’s laptop is instantly personalized to the par-
ticular user who is borrowing it.

Likewise, suppose user A has a desktop VoIP gateway
(“VoIP box™) such as supplied by Vonage™. Suppose user A
is in the 703 area code and incoming calls to user A are
received at POP #N. Calls received at POP #N directed to user
A’s phone number then cause the telephony audio interface
170 of user device 125 to ring. When the particular user
inserts his/her smart card into the card reader CR of the user
device 125, calls received at POP #1 for the particular user
now ring through to the user device 125 instead of (or in
addition to) calls for user A. In one particular implementation
of this embodiment, user A first de-registers, and then the
particular user registers with the user device 125 back to the
network server 130. Alternatively, both user A and user B can
both be registered, and an indication of which telephone
number (and/or person) each incoming call is directed to can
be displayed on a local display attached to the VoIP box, the
user device 125, and/or an external display device coupled to
the VoIP box and/or the user device 125. Preferably, if mul-
tiple users are receiving calls at the same VoIP box, each user
can be assigned a distinctive ring signal so that the appropri-
ate user can respond to the incoming call by picking up.
Likewise, in another aspect of the present invention, if a
single user can receive calls at a single VoIP box from mul-
tiple POPs, (e.g., the particular user can receive calls from
both the 305 and 703 area codes), then distinctive rings can be
programmed for each POP so the particular user can tell from
the ring signal from which area code an incoming call origi-
nated.

In accordance with another aspect of the present invention,
rather than the various components of the various embodi-
ments discussed herein being interconnected or coupled
together by wired and/or wireless coupling means, these vari-
ous components, e.g., the VoIP desktop gateway, the com-
puter, the smart card and/or media card reader, a local tele-
phony device, and/or a broadband network access device
(e.g., a DSL or cable modem and/or computing device incor-
porating the same) can be integrated into one or more hous-
ings (“boxes”). For example, a single box could include all of
the components required to provide “follow-me” VoIP ser-
vice at such locations as airports, building lobbies, hotel
lobbies, hotel rooms, office facilities (e.g., visitor offices,
conference rooms, etc.), train stations, subway stations, bus
stations, etc. Alternatively, various ones of these components
could be selectively combined and/or simply pre-bundled to
facilitate easy and inexpensive installation and set-up. In gen-
eral, much of the infrastructure that will be required to pro-
liferate such a “follow-me” VoIP service is already in place.
The additional infrastructure required to deliver this type of
service can be deployed by integrating or combining the
additional components required into one or more of the com-
ponents that are already installed in the locations where this
type of service would be beneficial, and/or by tightly bun-
dling these components to enable them to be easily plugged-
into or operatively coupled to the existing components that
are already in place.

The user devices 127, 128 operate similarly to the user
device 129. For example, the user device 127 can provide or
include some or all of the features discussed above in con-
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nection with the user device 129; however, because the con-
nection to the Internet 110 is not present, in this embodiment,
all calls are received via the PSTN 105. The protocol control
function 115 also causes the user device to communicate with
the network server 130 via the PSTN 105. Such embodiments
typically do not include a connection to the application server
135, although it is possible to communicate with the applica-
tion server 135 via the PSTN 105.

In such an embodiment ofthe user device 128, an incoming
call at POP #1 is routed across the PSTN 105 and causes the
telephony audio interface 175 to ring to signal the presence of
anincoming call. The user can both accept incoming calls and
make outbound calls. If present, the GUI is preferably cus-
tomized in accordance with the user’s personal preferences
and customizations. In such an embodiment, when the user
plugs his/her smart card into a telephony device, he/she com-
mandeers the device as if it were his/her own so he/she can
accept and place telephone calls as though he/she were using
his/her wireline or cellular telephone. In such an embodi-
ment, no connection to a packet network such as the Internet
is required, as all communication, to include registration,
deregistration and other protocol handshaking with the net-
work server (and the application server, if used), occurs over
the PSTN 105. In essence, the smart card 120 and any of the
user devices 127-129 may interact with the PSTN 105 to
cause call forwarding to be turned on. This may be done by
interacting with nodes (such as service access points and
service control points) of the intelligent network, for
example.

While most embodiments discussed herein focus on sys-
tems involving the smart card 120 plugged into the card
reader CR, other variations are possible. In this application,
every time it is mentioned that the smart card 120 is plugged
into the card reader CR, it should be recognized that in alter-
native embodiments, the coupling of the smart card to the
smart card reader can instead be achieved via a wireless
coupling. That is, for example, a laptop with a wireless USB
interface, an 802.11 wireless LAN interface, a Bluetooth
interface, or any other type of wireless interface, may be used
as a lower layer bearer to support the communication protocol
used by the smart card 120 to communicate with the card
reader CR. With such embodiments, the smart card commu-
nication protocol is layered over the wireless protocol of
choice. The net result is a user with a wireless or contactless
smart card need not physically insert the smart card 120 into
the card reader CR for any of the systems in this application
to be implemented or for any of the methods discussed in this
application to be carried out.

Another general aspect of the present invention is that
additional embodiments of the invention may be realized by
omitting the smart card 120, by way of the user instead
logging into the network server 130 or the application server
135 using a network access device or terminal, such as a
desktop or laptop computer, or other computerized device,
e.g., by entering a set of user authentication data similar to
what is stored in the smart card 120 in previously described
embodiments. In such remote log-in embodiments, the user
would enter a user name and a password via a web site GU],
and the rest of the information that would normally be stored
onthe smart card 120 would be stored in a database collocated
with the server 130 or 135 and/or supplied by an application
installed on the computerized device employed by the user to
log-in to the remote network server 130, e.g., a VoIP “follow
me” service provider application installed on a hotel or cor-
porate facility “guest” computer.

For example, suppose the particular user travels to a hotel,
and in the hotel is a computer terminal and a VoIP telephone
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or gateway. Of course, the VoIP telephone and/or gateway
could be integrated into the computer terminal (or, other
network access device). The computer terminal and the VoIP
telephone or gateway would take the place of the user device
125. In such an embodiment, a single computerized device
like the user device 125 may be used, or a VoIP desktop unit
or box, like a Vonage™ desktop gateway, may be co-located
on the same LLAN as a separate computer like a desktop or
laptop. In such a system, the computer preferably includes
software (e.g., a software driver) to identify the Internet
address of the VoIP desktop gateway, and the user logs into the
VoIP service provider web site (network server) and enters
his/her user name and password and/or other user-specific
information required to establish a communications session
between the VoIP desktop gateway and/or host computer and
the remote network server. Preferably, a set of local terminal
information (e.g., a “terminal cookie”) is automatically
uploaded to the server 130 or 135 to associate the VoIP desk-
top gateway with the user’s account. Hence, for example,
when a telephone call is received at POP #1 for the user, the
local VoIP desktop gateway will cause a local telephone to
ring. When the user makes outbound calls, the calls will be
billed to the user’s account, if charges apply. Of course, if
these “follow me” VoIP services are included in the user’s
normal monthly bill for no extra charge, or even if the user is
charged significantly less than the tariffs normally charged by
hotels, airports, and long-distance carriers for pay or credit
card phone calls, then the economic model or business case
for such a service is quite compelling.

The above-described remote log-in procedure may also be
used in place of smart card registration procedures in any of
the other embodiments of the present invention that involve
the use of smart cards, to thereby dispense with the need for
smart cards, potentially at the cost of a decreased level of
security and quality of service and other benefits and advan-
tages afforded by smart cards, as discussed above. However,
in some applications, it may be found that the benefits and
advantages provided by the use of smart cards are either
minimal or outweighed by the added convenience and poten-
tially lower infrastructure cost requirements of a “cardless”
log-in procedure. For example, any of the embodiments of the
present invention that utilize smart card based registration
protocols may be replaced by a protocol whereby a user logs
into a service provider web site (remote server facility). In
these embodiments, a server side database is optionally used
to store user-specific information (e.g., user-specific billing
and account information, user-specific authentication data,
and the like) depending upon the level of access security
desired, for example, and local IP address information is
preferably automatically uploaded to the web site, via direct
user text entry, via cookies, via a plug-in, via a Java script
and/or via other executable code to transfer data providing the
remote server with the Internet address to be used to forward
telephone calls and/or other types of pushed content to the
user.

Referring now to FIG. 3, the network server 130 is shown
in further detail. The network server 130 includes a network
interface 180 that, depending on the embodiment, can include
connections to one or both of the PSTN 105 and the packet
network 110. A registration/deregistration protocol engine
182 is operatively coupled to the network interface 180. The
registration/deregistration protocol engine 182 is typically
implemented as server-side software that runs on one or more
processors, although this is not required. The typical hard-
ware architecture of the network server 130 is that of a com-
puter server that includes one or more processors coupled to
memory, to bulk storage (e.g., hard disk), and to one or more
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1/0 devices like the network interface 180. The registration/
deregistration protocol engine 182 is also operatively coupled
to a user account database 186 and an address mapper 184,
both of which are typically implemented as software pro-
cesses together with associated data structures in memory
and/or mass storage. In some embodiments the server 130 is
also distributed across one or more possibly geographically
dispersed network server platforms.

In operation, a user device, such as user device 125, ini-
tiates a registration protocol. In such an embodiment, one or
more data packets are received at the network interface 180.
These packets are generated after the particular user has
inserted the smart card 120 into the card reader CR (in
embodiments that use a smart card), and possibly after the
particular user has taken a further action like clicking on an
icon presented in the GUI 165 or has entered a user name and
password into a dialog window.

When the registration packets arrive at the network inter-
face 180, they typically contain user identification and
authentication data, application layer user address informa-
tion data (such as email address, IP address, push content
address, inbound telephone number, and/or a mobile IP fol-
low-me wireless or wireline address such as a SIP address), as
well as information that tells the network server the network
address of the user device 125-129 that initiated the registra-
tion protocol.

When registration occurs, the network server 130 associ-
ates the particular user’s D/AS and/or telecommunication
services account as represented in the database 186 with the
physical location of the user device 125-129 involved in the
registration protocol used to register the user’s new location.
The mapper 184 maps the user account information to the
user’s current physical location which preferably corre-
sponds to a physical network address occupied by the par-
ticular one of the user devices 125-129 used by the particular
user to register with the network server 130.

Once registration occurs, the network interface communi-
cates with a network router. In some cases a network router
190 may be a part of the network server 130. In general,
though, part or all of the network router 190 may be external
to the network server 130, and the network router 190 may be
implemented using a distributed architecture and may involve
route settings in a plurality of physical router devices. For
example, when the user devices 125, 126 are VoIP based, the
network router 190 is coupled to the packet network 110 so
that VoIP traffic to and from the particular user’s POP can be
routed via the packet network 110 (e.g., the Internet) to the
user device 125 or 126. The network router may be imple-
mented on multiple physical routers that share router table
information and work in concert to route packets from source
to destination nodes across the packet network 110. Prefer-
ably, route reservations and delay minimization techniques
are implemented in the router and are requested by the net-
work server 130 to insure that time sensitive traffic is more
rapidly processed so as provide improved communications
quality or to maintain a particular quality of service.

In some embodiments, updated user location information
(e.g., city, state, country) could be automatically communi-
cated to the calling/message sending party, e.g., via auto-
reply messaging, SMS, MMS, WAP, IM, or pop-up dialog,
depending upon the user’s privacy settings. However, in some
instances, to maintain privacy and/or to have their location
appear transparent to the calling/message sending party, the
user may opt to not have any such updated location informa-
tion communicated or otherwise made available to the public.
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On the other hand, the user could adjust the appropriate filter
settings to ensure that only those parties whom the user
desires to be informed of the user’s current location are so
notified.

In one exemplary method practiced by the system 100, the
user enters his/her smart card into card reader CR, using user
device 125, for example. [llustratively, the user has a follow-
me telephone number in the 305 area code and receives calls
via the POP #1. When the user device 125 implements a
registration protocol with the network server 130, the user’s
account is preferably marked, and the address mapper causes
a mapping to be made between the inward dial line corre-
sponding to the particular user, on the one hand, and the
physical network address of user device 125, on the other
hand. In one type of embodiment, the network server 130
preferably sends data via the network interface 180 to the
POP #1 to tell it a new destination address for packets
received at the inward dial telephone line corresponding to
the particular user. Optionally, the network interface is imple-
mented with a network device like a router to ensure that the
VoIP packet traffic traverses a network path with sufficient
bandwidth and a low enough delay to achieve a particular
minimum voice quality.

If the user device is of the same type as user devices 127,
128, then the network router 190 is part of the PSTN, for
example, an intelligent network node that causes calls to the
particular user’s telephone number to be forwarded via the
PSTN to the user device 127 or 128. If the user device 129 is
used, the network router 190 may be a packet switched router
or a circuit switched router, or the routing function may be
implemented using one or more packet and/or circuit
switched routers. In such embodiments, intelligent network
based call forwarding may be used, or the network server 130
may communicate directly with the individual POP #1, for
example, to have the POP #1 redial the new telephone number
corresponding to the user device 128, for example.

If such an approach is used, an aspect of the present inven-
tion is to incorporate ANI-spoofing (automatic number iden-
tification spoofing) to cause the caller-ID information that is
received at the user device 128 to relate to the original caller
instead of the POP #1. ANI spoofing can be performed by
forwarding the original caller identification information in a
manner in which the telephone network will be tricked into
believing that the call originating number of the POP #1 is the
originating caller’s number. This is typically possible because
PBX type installations can now provide per-extension caller
1D information to the telephone network. In this case, instead
of'providing the caller ID information of the extension used to
place the outbound call from the POP #1 to the user device
128, the original caller ID information from the caller is
provided to the PSTN 105 by the POP #1. In some embodi-
ments, the PSTN need not be “tricked” but intelligent network
software is used to allow the originating caller ID information
to be forwarded to the final destination.

It should be noted that while FIG. 3 has been described
primarily with respect to telephony services, the same types
of registrations and call redirection capabilities can be pro-
vided for mobile computing applications. For example, if a
user has a centralized account of any type, and receives
pushed content and/or can push content to other users, the
same concepts apply. Instead of voice telephone circuits, the
system passes data messages. In some cases, other media
types like video may be supported, and when multiple media
are employed, in some cases the voice may travel over one
type of path and be billed a certain way, and another co-circuit
such as video and/or data may traverse a separate type of path
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and be billed in another way. Hence, voice and data may be
combined, or may be used separately, but the same inventive
concepts apply.

Another aspect of the invention involves routing of VoIP to
VoIP calls from different VoIP carriers. For example, suppose
carrier A is Vonage.com and carrier B is Net2Phone.com.
Suppose both carriers provide their own sets of both inbound
and outbound VoIP telephone gateways similar to POP #1 to
POP #N. Now suppose a Net2Phone caller in Costa Rica
makes an outbound call to a Vonage™ subscriber who uses
the 703 area code POP #N. Suppose the Vonage™ subscriber
is located in Bonaire, an island oft of Venezuela. Normally the
call would route from Costa Rica to a Net2Phone POP in the
703 area code, and then across the PSTN to the POP #N, and
then back down to Bonaire via the Internet, until it reached the
desktop VoIP gateway used by the Vonage™ subscriber.

In accordance with an aspect of the present invention, both
of the carriers, e.g., Net2Phone™ and Vonage™, would
deploy their own respective network servers 130. Now the
registration/deregistration functions 182 of the two respective
network servers 155 communicate via their respective net-
work interfaces 180. A protocol like a router table protocol is
used to allow the two carriers to learn the set of telephone
numbers used by subscribers on the other VoIP carrier.
Thenceforth, when a phone call is placed by the user in Costa
Rica, the Net2Phone™ network will recognize the dialed
telephone number as a Vonage™ number.

In accordance with one embodiment of the present inven-
tion, the protocol between the two VoIP carriers keeps the
other VoIP carrier abreast of user locations and movements,
so the Net2Phone™ carrier can route the call directly to the
desktop VoIP gateway of the Vonage™ customer, at whatever
location the Vonage™ customer happens to be presently situ-
ated.

In another embodiment, when the outbound call is
detected, as a part of call setup, the Net2Phone™ network
server 130 communicates with the Vonage™ network server
130 and causes the call to be routed via the router 190 to the
Vonage™ user endpoint device. In either case, the call can be
routed more directly, lowering costs and improving voice
quality for inter-VoIP carrier calls. In an overall sense, the
inventive concept could be viewed as loading VoIP telephone
numbers into routing tables and synchronizing routing infor-
mation between competing carriers to reduce costs and
improve quality of the services offered by both carriers.

Many of the concepts described above can be summarized
by the embodiment of FIG. 3A. In one example embodiment,
a VoIP server system is shown that is associated with a VoIP
telephony service. The VoIP server system is configured to
communicate with a plurality of portable VoIP telephony
endpoints via a packet switched data network. The VoIP
server is coupled to a database that includes a plurality of VoIP
subscriber identifiers associated with a respective plurality of
users of the plurality of portable VoIP telephony endpoints.
The processor and memory shown in FIG. 3 have program
code stored therein that causes at least one processor to per-
form a number of functions. These functions include a first
VoIP server function that allows a first particular user of a
respective first one of the portable VoIP telephony endpoints
to place an outbound VoIP telephone call. These functions
also include a second VoIP server function that facilitates at
least one Internet connection by which to receive, from the
first portable VoIP telephony endpoint, at least one of a
10-digit PSTN-compatible telephone number that identifies a
PSTN telephony endpoint or a VoIP subscriber identifier that
identifies a subscriber associated with a respective second one
of'the plurality of portable VoIP telephony endpoints. Another
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third VoIP server function is performed that, in response to the
receiving of the 10-digit PSTN-compatible telephone number
or the VoIP subscriber identifier, and, in the event the second
portable VoIP telephony endpoint is located at a first location,
facilitates the directing of a first incoming call to the second
portable VoIP telephony endpoint at the first location, and in
the event the second portable VoIP telephony endpoint is
located at a second location, facilitates the directing of a
second incoming call to the second portable VoIP telephony
endpoint at the second location. At least one of the first
incoming call and the second incoming call is coupled to the
second portable VoIP telephony endpoint as at least one
respective first or second VoIP call. The VoIP telephony ser-
vice is separate and distinct from a cellular telephony service
that facilitates the directing of circuit-switched telephone
calls to the second portable VoIP telephony endpoint when it
is acting as a circuit switched cellular telephone. The first and
second portable VoIP telephony endpoints each comprise a
cellular telephone, and wherein the cellular telephone
includes a VoIP client application program.

Referring now to FIG. 4, a method 200 according to an
embodiment of the present invention is illustrated in block
diagram form. Initially (step 205), the particular user plugs
the smart card 120 into a card reader CR of a user device such
as any ofthe user devices 125-129 of FIG. 1. Inresponse (step
210), a smart card registration protocol is implemented
between the smart card 120 and the card reader CR. Option-
ally (step 215), alocal GUl is initialized on auser device (e.g.,
user device 125, but could be any of user devices 125-129)
associated with the card reader CR. Optionally (step 220), a
network registration protocol is implemented between the
user device 125 and the network server 130. Optionally (step
225), one or more application registration protocols are
implemented between the user device 125 and one or more
application servers 135.

In embodiments in which the application server is a VPN
access point or a VLAN hub, VPN and/or VL AN authentica-
tion and encryption exchanges are made to allow the user
device to enter a VPN or VLAN (step 230).

In embodiments involving telephony circuits, multimedia
communications, or pushed data messages, an incoming
communication is received (step 235) for the particular user.
This incoming communication may be received at a given
POP or may be received via a push content server, etc. Based
upon the redirection settings, as negotiated between the
devices of FIG. 2 and FIG. 3 as per step 225, the incoming
communication of step 235 is redirected to the user device
125-129 into whose card reader CR the smart card 120 is
plugged. In certain preferred embodiments, the user may also
place outgoing calls or send outgoing messages 240. Option-
ally, when the incoming communication is received (step
235) and/or the outgoing communication is transmitted (step
240) (or an outgoing call is initiated), the user’s account is
updated (step 245) to record the event in the user account
database 186, and any per usage charges are charged to the
user’s D/AS or telecommunication services account.

When the user wishes to terminate a D/AS or telecommu-
nication session 250, the user either logs out, for example
using the GUI, or by extracting the smart card 120 from the
card reader. When the session is terminated, subsequent
incoming communications intended for the particular user are
not forwarded to the particular user device 125-129 that the
particular user was using, but instead the communications are
either directed to a default user device (which the user could
re-designate via the GUI) or are collected in, for example, a
voice mail account, an email account, a push message
account, or a multimedia messaging service account, for later
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retrieval, e.g., at steps 186 or 135. As discussed above, in
particular embodiments, the smart card related steps of the
method 200 can be replaced by a web site with a user login
and a user data repository that holds some or all of the same
information as may otherwise be maintained on the smart
card.

Another aspect of the present invention is to provide inte-
grated VoIP, voice messaging and fax messaging. Present
systems provide VoIP services and allow users to leave voice
messages. The voice messages can be retrieved from a
secured web site and/or can be forwarded to a user’s email
account. However, present VoIP boxes include a second
phone to be used for facsimile (“fax”) communications. It is
impractical to carry a fax machine to receive faxes when
traveling. Other services, known as efax services, allow users
to receive faxes and to retrieve the faxes via a secured web site
and/or to be forwarded to a user’s email account.

In an aspect of the present invention, a single VoIP account
is provided that allows a user to receive VoIP calls and to
receive fax messages using the efax technique. For example,
the user may be provided two consecutive telephone num-
bers, one for voice and the other for fax. The user may option-
ally have a fax machine plugged into a VoIP line for fax over
IP, but can also redirect incoming fax calls to an efax type
service provided as an integrated portion of the VoIP service.
In this manner, missed VoIP calls go to a unified messaging
mail box (and/or are forwarded to the user’s email address)
and faxes are treated the same way. If a user wishes to receive
faxes at a physical fax machine, this option may still be
provided on a second VoIP line used for fax, but if the user is
on the road, he/she can cause faxes to be redirected to the efax
messaging portion of the VoIP service. In some embodiments,
the second VoIP line for fax is not provided, but instead an
efax functionality is provided to handle faxes. However, an
aspect of the present invention involves a VoIP provider that
allows users to receive VoIP calls, to receive voice messages
at a secured web site and/or via email forwarding with a voice
mail attachment, and/or to receive faxes via a secured web site
and/or via email forwarding with an image file attachment
(e.g., as a .tif, .gif, .bmp, or .pdffile).

Also, any of the user devices 125-129 can have a fax
machine functionality built in. In embodiments in which the
user devices 125-126 are designed with a fax machine built in,
the fax machine need not be an ordinary fax machine. Instead,
the built in fax machine may be configured as a scanner and
may deliver scanned documents as fax messages (“e-faxes”),
for example, as image file attachments, to a recipient’s email
address, e.g., in a .gif, .tif, .bmp, or .pdf image file format).
The device 129 may include both options, i.e., the user device
129 may send ordinary faxes via the PSTN to destination fax
machines, or may send scanned images directly to email
addresses. In general, depending on the embodiment, the
built-in fax machine can send fax tones over IP (FolP), can
email scanned images, or in the case of the user devices
127-129, may also send faxes over the PSTN. Further, any
combination of the above may also be implemented. The user
preferences stored on the smart card may therefore include
fax numbers and/or email addresses that can be used to send
fax image files. i.e., e-faxes.

In a similar embodiment, a user is provided with a single
VoIP telephone number. If the user does not pick up the line,
a message is played. If the incoming call is a voice call, the
caller can leave a voice message. If the incoming call is a fax
call, the service will recognize the fax tones of the calling fax
machine and provide an efax messaging service. The user can
then retrieve the message from a secure web site and/or have
the voice (e.g. .wav) or fax (e.g., .tif) message forwarded to
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the user’s email account. In this type of embodiment, if the
user picks up a call and hears fax tones, the user can press, for
example, the * key, and this will cause the call to be redirected
to an efax type service. That is in a preferred embodiment, the
VoIP server listens to the call for the * tone, and if the * tone
is detected, the VoIP server disconnects the call from the user
and redirects the call to an efax server of the VoIP service
provider’s network equipment. The user can then hang up the
phone and later retrieve the fax as a TIF or other type of image
file as discussed above.

Now that the basic invention has been described, specific
embodiments and variations will be described in further detail
below.

In one embodiment, the system 100 can be used to provide
portable telephony services, as follows. One or more network
servers 130 manage a plurality of subscriber telecommunica-
tion service accounts in a database 186 associated with a
plurality of users. The telecommunication service accounts
include an account associated with a particular user who is
assigned a follow-me telephone number to receive incoming
telephone calls. The system as a whole includes a plurality of
individual user smart cards. One of the smart cards includes a
set of user-specific information corresponding to the particu-
lar telecommunication service account associated with the
particular user. The system as a whole includes a plurality of
smart card readers CRs (or, more generally, card readers).
Each card reader CR is coupled to (or incorporated into) a
local telephony device (e.g., at steps 125-129) that is opera-
tive to receive incoming telephone calls and/or to place out-
going calls. For example, when the particular smart card is
plugged into a first smart card reader, telephone calls directed
to the particular user’s follow-me telephone number are
received at a first telephony device, and when the particular
smart card is plugged into a second smart card reader, tele-
phone calls directed to the particular user’s follow-me tele-
phone number are received at a second telephony device, thus
allowing the particular user to roam to and from different
areas, and to plug his/her smart card 120 into different devices
in different localities, and to use different telephony devices
as though they were the user’s private wireline or wireless
telephone.

The first card reader CR may be located in the particular
user’s home, and the second telephony device may be a public
telephone, for example. Alternatively, the first card reader CR
reader may be located in a user’s cellular telephone and the
second card reader CR may be located in a separate country
from the country that provides the network services for the
cellular telephone. The second card reader CR may also be
provided in a hotel room along with the second telephony
device. The first card reader CR may be located in the par-
ticular user’s home, and the second card reader CR may
located at the user’s office or at a friend’s house. Either of the
telephony devices may be cell phones, PSTN wireline
phones, phones connected to PBX internal networks, VoIP
gateways connected via RJ-45 connectors to the packet net-
work 110, or dedicated VoIP phones. Again, the card reader
CR can optionally be incorporated into the VoIP gateway
and/or the telephony device and/or a local computing device
and/or the broadband access device (e.g., cable or DSL
modem). For example, the first telephony device may be
coupled to the PSTN via a subscriber line or cellular wireless
air interface connection, and the second telephony device
may be coupled via a voice over IP (VoIP) gateway to the
Internet.

In preferred embodiments, the local telephony device is
configured to place outbound telephone calls. When the par-
ticular smart card 120 is plugged into the first card reader CR,
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outbound telephone calls placed at the first telephony device
are recorded in the particular user’s telecommunication ser-
vices account and when the particular smart card is plugged
into the second smart card reader CR, outbound telephone
calls placed at the second telephony device are also recorded
in the particular user’s telecommunication services account
(e.g., by a VoIP network/service provider administrator func-
tion).

When the smart card 120 is plugged into the first card
reader CR, the first card reader causes a handshaking protocol
to be transacted with at least one of the one or more network
servers 130 in order to register the location in the network
where the first card reader CR is located, so that the incoming
telephone call can be routed to the first telephony device.
When the smart card is plugged into the second card reader
CR, the second card reader causes a handshaking protocol to
be transacted with at least one of the one or more telecom-
munication servers in order to register the location in the
network where the second card reader CR is located, so that
the incoming telephone call can be routed to the second
telephony device. The smart card 120 may also hold a set of
user preference data that is used to configure a user interface
provided by the telephony device whose card reader CR the
smart card 120 is plugged into, to thereby enable the associ-
ated telephony device to apply a set of user customizations
previously configured by the user. In a preferred embodiment,
the user preference data is preferably read from a home sta-
tion user device that was previously configured by the user so
that the smart card 120 retains the user preferences pro-
grammed into the user’s home station device.

Smart card 120 also preferably holds a set of user filter data
that is used to configure a telephony filter that allows incom-
ing calls to be selectively allowed to ring through or to be
blocked, forwarded to another phone number, converted to
e-mail and/or diverted to voice mail, as described in detail
previously. As discussed above, the user filters may also be
applied to other types of incoming communications, such as
SMS messages, IM messages, MMS messages, email mes-
sages, and WAP push protocol messages, for example.

In other embodiments, the present invention encompasses
a mobile computing type of system that provides portable
computer services. With this type of embodiment, the system
incorporates one or more network servers 130 that manage a
plurality of subscriber D/AS service accounts associated with
a respective plurality of particular users. The D/AS service
accounts 186 include a particular user’s account. The particu-
lar user is assigned a follow-me address used to receive the
aforementioned various types of incoming push content or
any other form of push content in general, e.g., broadcast
packets from an 802.11 (WiFi) or Bluetooth hotspot.

In some embodiments, the mobile computing version of
the system also includes a plurality of smart cards associated
with respective users. Each smart card includes a storage
medium and, optionally, one or more application programs
that execute on an optional processor in the smart card and/or
on a host computing device coupled to a smart card reader
CR. The smart card holds a set of user-specific information
corresponding to an associated particular user’s D/AS service
account. The system also includes a plurality of smart card
reader devices, each being coupled to a local computerized
device that is operative to receive one or more types of incom-
ing push messages. When the particular smart card is plugged
into a first smart card reader CR, push messages directed to
the particular user’s follow-me address are received at a first
computerized device. When the particular smart card is
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plugged into the second smart card reader CR, push messages
directed to the same address are received at a second comput-
erized device.

In another type of embodiment, the system 100 is config-
ured to provide portable computer services. In many imple-
mentations of this type of embodiment, the system 100 also
includes a plurality of smart cards, each smart card being
associated with a corresponding particular user. Each smart
card employs a storage medium and optionally includes a
processor and one or more application programs that reside in
the storage medium and run on the processor in the smart card
and/or on a host computing device coupled to a smart card
reader CR. The smart cards are each configured to provide a
set of user-specific information corresponding to an associ-
ated set customized user interface configuration data. A par-
ticular smart card 120 is configured to provide information
corresponding to a particular user’s customized user prefer-
ence and configuration data.

The system 100 includes a plurality of smart card readers
CR, each being coupled to a local computerized device that is
operative to provide a customized user interface to a user. The
plurality of smart card readers includes a first smart card
reader coupled to a first computerized device and a second
smart card reader coupled to a second computerized device.
When the particular smart card 120 is plugged into the first
smart card reader CR, a particular customized user interface
associated with the particular user is presented to the particu-
lar user to interface with a set of one or more application
programs on the first computerized device. When the particu-
lar smart card 120 is plugged into the second smart card
reader, the particular customized user interface is presented to
the particular user to interface with the set of one or more
application programs on the second computerized device.

The particular user interface may be used for one or more
of a variety of purposes. One exemplary use of the user
interface is to define how information downloaded from a
remote host computer is converted into Windows style GUI
interface information. This may include a style such as an
applied tiling used with the GUI. Another example is to define
a set of desktop settings on a personal computer’s GUI or to
define a remapping of the keyboard. The particular user inter-
face may also define a set of notification tones to be played
(and/or other types of alerts to be triggered) when an incom-
ing message is received. The particular user interface may
also be utilized to define a set of instant messaging addresses
contained in an instant messaging buddy list, an email list, or
a set of telephone numbers used in a calling list such as is
commonly used with a cellular telephony device or PDA. The
particular user interface may also define how a set of appli-
cation program icons and windows are arranged on a user
interface display such as a desktop. Such a definition typically
also defines a set of application programs available to the user
and also the version numbers of the application programs to
be loaded, etc.

In this general type of embodiment, the first and second
computerized devices are both coupled to a data network
which is coupled to one or more application servers 135. The
particular user interface specifies how a set of application
program icons and windows are to be arranged on a user
interface display, and, preferably, at least one of the applica-
tion program icons, when activated, launches a function
which automatically establishes communications with at
least one of the application servers to make the application
program available on the appropriate one of the first and
second computerized devices when the smart card is plugged
into the respective smart card reader.
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The application servers are typically operated by one or
more application service provider (ASP) entities. The par-
ticular user interface then specifies a set of one or more
application programs to be loaded from the application server
135 and how a set of application program icons and windows
are to be arranged on a user interface display and at least one
of'the application program icons, when activated, launches an
application program that has been downloaded from the
application server. In some embodiments, portions of the
application programs may reside on the smart card 120, in
which case, the application program icon, when activated,
causes to be executed at least some application program code
located on the smart card.

The present invention also contemplates a server side
method practiced by the network server 130. The server side
method involves first receiving, via a network connection,
from a computerized device, information identifying a par-
ticular telecommunication services subscriber. The informa-
tion is derived by the computerized device via a protocol
handshake between a smart card reader and a smart card
inserted therein by the particular telecommunication services
subscriber. The method then involves configuring a commu-
nication path so that one or more incoming communications
addressed to the particular telecommunication services sub-
scriber are redirected to a network address associated with the
computerized device. Depending on the embodiment, the
communication path may be a circuit switched communica-
tion path, a packet switched communication path, or a secured
virtual private network path.

The present invention also contemplates a server side
method practiced by the network server 130. The server side
method involves first receiving from a computerized device,
via a network connection, information identifying a telecom-
munication services subscriber. The information is supplied
by a user who logs into a web site which is under the control
of the network server 130, using the computerized device.
The supplied information may also include a cookie that
contains local information related to the computerized device
from which the user is logging into the web page. The com-
puterized device can be the user’s own or a third party’s
desktop computer, laptop computer, handheld computer,
PDA, smart phone, network terminal, a VoIP unit implement-
ing features of the present invention, or any other suitable
computerized device that enables the user to remotely log-in
to a server.

The method then involves configuring a communication
path so that one or more incoming communications addressed
to the telecommunication services subscriber are redirected
to a network address associated with the computerized
device. This method may be implemented, for example, by
client software that runs on the computerized device and/or
server software that runs on the network server 130 and/or one
or more other remote servers. The client software can be
pre-installed and/or be embodied as an applet or servlet sup-
plied by the server(s) and/or can be loaded from a portable
storage medium, smart card, laptop computer, handheld com-
puter, PDA, smart phone, or any other suitable source.
Depending on the embodiment, the communication path may
be a circuit switched communication path, a packet switched
communication path, or a secured virtual private network
path.

With this “cardless” remote log-in procedure, the user can
access data and/or application services (D/AS) and/or tele-
communication services in the same or similar manner as
previously described in connection with other embodiments
involving the use of a smart card, media card, or portable
storage medium and associated card reader. For example, the
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computerized device can be coupled to or integrated with a
wireless or landline telephony device and/or a VoIP box and/
or a network communications device that is in turn coupled
via a PSTN, a WAN, MAN, Internet, cellular, or any other
type of packet-switched or circuit-switched network that
enables delivery of telecommunications and/or data and/or
application services, such as e-mail, voice mail, e-faxes, tele-
phony (voice) calls, MMS, SMS, IM, WAP, etc., including the
“follow-me” VoIP service of the present invention.

In essence, the user can simply use his/her own or any
suitable 3" party computerized device (as an authorized
guest/visitor) to remotely log-in to the appropriate service
provider’s network server (e.g., the VoIP service provider’s
designated server), in order to register (preferably automati-
cally, under program control) the user’s current location and
forwarding telephone number for “follow-me” VoIP calls to
be forwarded to, and to adjust, as desired, the user’s configu-
rations, filters, settings, and/or other parameters, and/or to
record a new announcement/greeting, and/or to program an
auto-reply message and/or to update any required user-spe-
cific information, e.g., account information.

The system of the present invention also encompasses a
method of adding a node to virtual private network. The
application server 135 receives via a network connection
from a remote computerized device authentication data iden-
tifying a virtual private network subscriber. The information
is derived by the computerized device from a protocol hand-
shake between a smart card reader and a smart card plugged
therein. The application server 135 then causes to be config-
ured a virtual private network communication path from the
server to the first computerized device, so that the first com-
puterized device is added to the virtual private network and
can communicate the server and with any other devices
already connected to the virtual private network

The present invention also encompasses an endpoint user
device 125-129 that provides portable telecommunication
services. Such an endpoint user device includes a smart card
reader device incorporating a smart card protocol function
that is operative to perform a smart card protocol handshake
with a smart card plugged therein and to thereby receive
information about a particular user’s telecommunication ser-
vices account. The device also includes a local telephony
device that is adapted to be coupled to a telecommunications
network to at least receive incoming telephone calls. A reg-
istration protocol function is coupled to communicate via a
network connection to a central telecommunications server.
At least partially in response to receiving information from
the smart card protocol handshake, the registration protocol
function is operative to perform a registration protocol hand-
shake with the central telecommunications server to identify
to the central telecommunications server that the particular
subscriber has registered its smart card with the endpoint user
device. Thenceforth, subsequent incoming telephone calls
directed to the portable telephone number will be redirected
to the local telephony device. Also, a deregistration protocol
function performs a deregistration protocol handshake with
the central telecommunications server at a time later than the
registration protocol handshake, in order to instruct the cen-
tral telecommunication server to cease redirecting calls
intended for the portable telephone number to the local tele-
phony device.

With this endpoint user device, incoming telephone calls to
the portable telephone number that are received after the
registration protocol handshake but before the deregistration
protocol handshake are redirected to the telephony device.
Preferably, the smart card comprises a storage medium
including an application program. The application program is
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configured to provide a set of information corresponding to an
associated telecommunication service account.

Another aspect of the invention is the use of a smart card to
enable the provisioning of portable telecommunication ser-
vices. The smart card preferably includes a storage medium
that stores user-specific data, such as a user authentication
code, a private encryption key, a public-key certificate, a
password(s), a username, and/or any other information asso-
ciated with a user telecommunications services account(s)
and/or any other information required to enable provisioning
of'the desired data and/or application and/or telecommunica-
tions services. The smart card also includes a communica-
tions interface for transferring at least selected portions of the
user-specific data (e.g., user authentication and account infor-
mation) via a card reader to a host device (e.g., a computer
connected to the Internet) that is communicatively coupled
with a remote server(s) for implementing one or more of the
methods of the present invention. In some embodiments, the
card reader is of the contactless or wireless (e.g., RFID)
variety, i.e., is implemented as a wireless smart card interface.
When the smart card is plugged into or otherwise wirelessly
coupled to a first smart card reader, telephone calls directed to
a follow-me telephone number associated with the user’s
telecommunications services account are received at a first
telephony device associated with the first card reader. When
the smart card is plugged into or wirelessly coupled to a
second smart card reader, telephone calls directed to the fol-
low-me telephone number are received at a second telephony
device associated with the second card reader.

The present invention further encompasses a “VolP pay
phone” in which a “public telephone number” is assigned to
apay phone that is coupled to or incorporated into a common
housing with a VoIP gateway, to thereby enable any member
of'the general public, whether or not they have a telecommu-
nications account with a VoIP service provider, to place tele-
phone calls using any convenient payment method, including,
but not limited to, “electronic cash”, credit card, collect,
calling card, coins and/or any other convenient payment
method. In this type of embodiment of a VoIP pay phone, pay
phone service can be delivered at a significantly lower cost
than is possible with current “standard pay phone” technol-
ogy. Further, this VoIP pay phone embodiment can suitably be
combined with the previously described “smart card pay
phone” embodiment in which a user can insert a smart card
(or other suitable media) into a smart card reader (or other
type of media I/O device) in order to send and/or receive calls
at the pay phone using the user’s personal VoIP telephone
number. In other words, with such a hybrid smart card/VoIP
pay phone embodiment, the pay phone can be used by both
people who have a personal VoIP account, and people who do
not have a personal VoIP account, either using a smart card or
any other convenient payment method.

Additionally, in all embodiments of the present invention
in which a user “borrows” or “commandeers” a 3¢ party
computer or computerized user device (“host computer”) in
order to implement one or more aspects or features of the
present invention, a file management program can advanta-
geously be implemented in order to, optionally, accomplish
one or more or any combination of the following: (1) allocate
different, password protected user-specific file storage areas
for each respective user of the host computer, for securely
storing all user files and associated data generated by the user
during each user session in order to maintain the privacy,
security, integrity, and confidentiality thereof (this may have
particular utility in situations in which the user is a regular or
frequent visitor to a particular facility, such as a branch office,
plant, distribution center, or the like) and/or (2) automatically
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launch an auto-virus scan before, during, and/or after each
user session, in order to prevent infection of the host computer
by spyware, adware, trojan horses, and/or other viruses
present in the data and/or programs generated, downloaded
and/or installed by various users of the host computer and/or
(3) launch an “auto-cleanup” wizard at the end of each user
session, e.g., as part of the log-off procedure, in order to
(either automatically or at the user’s option, depending on the
embodiment) delete (or preferably securely wipe so that no
data bit residues are left on the user device) all files and
associated data generated by the user during the respective
user session, and/or to optionally transfer all such user-spe-
cific files and associated data to a remote storage location
(e.g., a Web-based storage space provided by the user’s VoIP
and/or D/AS service provider) and/or transfer such files and
data to a local portable storage medium.
Although the present invention has been described with
reference to specific embodiments, numerous other varia-
tions, modifications, extensions, and/or alternative embodi-
ments of the various inventive concepts disclosed herein
which may occur to those skilled in the art will still fall within
the spirit and scope of the present invention. Therefore, it is to
beunderstood that the present invention encompasses all such
variations, modifications, and embodiments that do not
depart from the spirit and scope of the invention as defined in
the appended claims.
What is claimed is:
1. A VoIP server system associated with a VoIP telephony
service, wherein the VoIP server system is configured to com-
municate with a plurality of portable VoIP telephony end-
points via a packet switched data network, the VoIP server
system comprising:
a database that includes a plurality of 10-digit PSTN-com-
patible telephone numbers associated with a respective
plurality of users of the plurality of portable VoIP tele-
phony endpoints;
at least one memory having program code stored therein;
and
atleast one processor operatively coupled to the at least one
memory for executing the stored program code;
wherein the program code, when executed by the at least
one processor, causes the at least one processor to:
perform a first VoIP server function that allows a first
particular user of a respective first one of the portable
VoIP telephony endpoints to place an outbound VoIP
telephone call to a selected one of a PSTN telephony
endpoint and a second one of the portable VoIP tele-
phony endpoints;

perform a second VoIP server function that facilitates at
least one Internet connection by which to receive,
from the first portable VoIP telephony endpoint, a
particular 10-digit PSTN-compatible telephone num-
ber;

perform athird VoIP server function that facilitates a call
setup operation to cause a voice telephony call to be
routed from the first portable VoIP telephony endpoint
to the selected one of the PSTN telephony endpoint
and the second portable VoIP telephony endpoint
associated with the particular 10-digit PSTN-compat-
ible telephone number; and

perform a fourth VoIP server function that, in the event
that the particular 10-digit PSTN-compatible tele-
phone number identifies the second portable VoIP
telephony endpoint, and in the event that the second
portable VoIP telephony endpoint is located at a first
location, facilitates the directing of a first incoming
call to the second VoIP telephony endpoint at the first
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location, and in the event the second portable VoIP
telephony endpoint is located at a second location,
facilitates the directing of a second incoming call to
the second portable VoIP telephony endpoint at the
second location;

wherein the first incoming call and the second incoming

call are each identified by the particular 10-digit PSTN-
compatible telephone number associated with the sec-
ond portable VoIP telephony endpoint;

wherein at least one of the first incoming call and the

second incoming call is coupled to the second portable
VoIP telephony endpoint as at least one respective first or
second VoIP call;

wherein the second portable VoIP telephony endpoint is

assigned the particular 10-digit PSTN-compatible tele-
phone number to facilitate the directing of VoIP calls to
the second portable VoIP telephony endpoint when it is
acting as a VoIP telephony endpoint, and the particular
10-digit PSTN-compatible telephone number is a differ-
ent telephone number than a separate 10-digit PSTN-
compatible telephone number that facilitates the direct-
ing of circuit-switched telephone calls to the second
portable VoIP telephony endpoint when it is acting as a
circuit-switched telephony endpoint; and

wherein the second portable VoIP telephony endpoint com-

prises a cellular telephone, and wherein the cellular tele-
phone includes a VoIP client application program.

2. The VoIP server system as recited in claim 1, wherein the
first location corresponds to a first network address and the
second location corresponds to a second network address.

3. The VoIP server system as recited in claim 2, wherein the
VoIP server system receives the first network address and the
second network address from the second portable VoIP tele-
phony endpoint.

4. The VoIP server system as recited in claim 1, wherein the
first location corresponds to a first Internet address and the
second location corresponds to a second Internet address.

5. The VoIP server system as recited in claim 4, wherein the
VoIP server system receives the first Internet address and the
second Internet address from the second portable VoIP tele-
phony endpoint.

6. The VoIP server system as recited in claim 1, wherein the
first location corresponds to a first geographical location and
the second location corresponds to a second geographical
location.

7. The VoIP server system as recited in claim 6, wherein the
fourth VoIP server function facilitates the directing of the first
incoming call by coupling information to the VoIP telephony
service without consulting a location register of a cellular
service provider.

8. The VoIP server system as recited in claim 1, wherein the
fourth VoIP server function facilitates the directing of the first
incoming call by coupling first information to the VoIP tele-
phony service.

9. The VoIP server system as recited in claim 8, wherein the
fourth VoIP server function facilitates the directing of the
second incoming call by coupling second information to the
VoIP telephony service.

10. The VoIP server system as recited in claim 9, wherein
the first information comprises a first network address that
facilitates routing of the first VoIP call to the first location and
the second information comprises a second network address
that facilitates routing of the second VoIP call to the second
location.

11. The VoIP server system as recited in claim 1, wherein
the program code, when executed by the at least one proces-
sor, further causes the at least one processor to:
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perform a fifth VoIP server function configured to receive
registration information associated with any particular
one of the plurality of portable VoIP telephony end-
points, wherein the registration information includes a
network address associated with the any particular one
of the portable VoIP telephony endpoints to facilitate
VoIP telephony communications between the any par-
ticular one of the portable VoIP telephony endpoints and
the VoIP telephony service via the packet switched data
network, and wherein further, the registration informa-
tion comprises user-specific data associated with a user
associated with the any particular one of the plurality of
portable VoIP telephony endpoints.
12. The VoIP server system as recited in claim 1, wherein
the program code, when executed by the at least one proces-
sor, further causes the at least one processor to:
perform a fifth VoIP server function configured to receive
an abbreviated telephone number identifier and informa-
tion relating to a physical geographical location of the
second portable VoIP telephony endpoint; and
perform a sixth VoIP server function configured to analyze
the abbreviated telephone identifier and the information
relating to the physical geographical location of the sec-
ond portable VoIP telephony endpoint to map the abbre-
viated telephone identifier to a 10-digit PSTN compat-
ible telephone number of an entity associated with the
abbreviated telephone number identifier and located in
the geographic vicinity of the second portable VoIP tele-
phony endpoint, to thereby enable a speed dialing func-
tion to allow the second portable VoIP telephony end-
point to speed-dial a call to the entity associated with the
abbreviated telephone number identifier and located in
the geographic vicinity of the second portable VoIP tele-
phony endpoint.
13. The VoIP server system as recited in claim 1, wherein
the program code, when executed by the at least one proces-
sor, causes the at least one processor to perform a fifth VoIP
server function that authenticates each of the respective users
prior to allowing the respective users to place an outbound
VoIP telephone call or to receive an incoming VoIP call.
14. The VoIP server system as recited in claim 13, wherein
the fifth VoIP server function performs the authentication by
receiving a user name and password from each respective
user.
15. A VoIP server system associated with a VoIP telephony
service, wherein the VoIP server system is configured to com-
municate with a plurality of portable VoIP telephony end-
points via a packet switched data network, the VoIP server
system comprising:
a database that includes a plurality of 10-digit PSTN-com-
patible telephone numbers associated with a respective
plurality of users of the plurality of portable VoIP tele-
phony endpoints;
at least one memory having program code stored therein;
and
atleast one processor operatively coupled to the at least one
memory for executing the stored program code;
wherein the program code, when executed by the at least
one processor, causes the at least one processor to:
perform a first VoIP server function that allows a first
particular user of a respective first one of the portable
VoIP telephony endpoints to place an outbound VoIP
telephone call;

perform a second VoIP server function that facilitates at
least one Internet connection by which to receive,
from the first portable VoIP telephony endpoint, a first
10-digit PSTN-compatible telephone number that
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identifies a PSTN telephony endpoint or a second
10-digit PSTN-compatible telephone number that
identifies a subscriber associated with a respective
second one of the plurality of portable VoIP telephony
endpoints;
perform a third VoIP server function that, in the event
that the first 10-digit PSTN-compatible telephone
number is received, facilitates a call setup operation to
facilitate routing of a voice telephony call from the
first portable VoIP telephony endpoint to the PSTN
telephony endpoint; and
perform a fourth server function that, in the event that the
second 10-digit PSTN-compatible telephone number is
received, and, in the event the second portable VoIP
telephony endpoint is located at a first location, facili-
tates the directing of a first incoming call to the second
portable VoIP telephony endpoint at the first location,
and in the event the second portable VoIP telephony
endpoint is located at a second location, facilitates the
directing of a second incoming call to the second por-
table VoIP telephony endpoint at the second location;

wherein the first incoming call and the second incoming
call are each identified by the second 10-digit PSTN-
compatible telephone number;

wherein at least one of the first incoming call and the

second incoming call is coupled to the second portable
VoIP telephony endpoint as at least one respective first or
second VoIP call;

wherein the second 10-digit PSTN-compatible telephone

number is different than a separate 10-digit PSTN-com-
patible telephone number that facilitates the directing of
circuit-switched telephone calls to the second portable
VoIP telephony endpoint when it is acting as a circuit
switched cellular telephone; and

wherein the second portable VoIP telephony endpoint com-

prises a cellular telephone, and wherein the cellular tele-
phone includes a VoIP client application program.

16. The VoIP server system as recited in claim 15, wherein
the first location corresponds to a first network address and
the second location corresponds to a second network address.

17. The VoIP server system as recited in claim 16, wherein
the VoIP server system receives the first network address and
the second network address from the second portable VoIP
telephony endpoint.

18. The VoIP server system as recited in claim 15, wherein
the first location corresponds to a first Internet address and the
second location corresponds to a second Internet address.

19. The VoIP server system as recited in claim 18, wherein
the VoIP server system receives the first Internet address and
the second Internet address from the second portable VoIP
telephony endpoint.

20. The VoIP server system as recited in claim 15, wherein
the first location corresponds to a first geographical location
and the second location corresponds to a second geographical
location.

21. The VoIP server system as recited in claim 20, wherein
the fourth server function facilitates the directing of the first
incoming call by coupling information to the VoIP telephony
service without consulting a location register of a cellular
service provider.

22. The VoIP server system as recited in claim 15, wherein
the fourth server function facilitates the directing of the first
incoming call by coupling first information to the VoIP tele-
phony service.
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23. The VoIP server system as recited in claim 22, wherein
the fourth server function facilitates the directing of the sec-
ond incoming call by coupling second information to the VoIP
telephony service.

24. The VoIP server system as recited in claim 23, wherein
the first information comprises a first network address that
facilitates routing of the first VoIP call to the first location and
the second information comprises a second network address
that facilitates routing of the second VoIP call to the second
location.

25. The VoIP server system as recited in claim 15, wherein
the program code, when executed by the at least one proces-
sor, further causes the at least one processor to:

perform a fifth VoIP server function configured to receive

registration information associated with any particular
one of the plurality of portable VoIP telephony end-
points, wherein the registration information includes a
network address associated with the any particular one
of the portable VoIP telephony endpoints to facilitate
VoIP telephony communications between the any par-
ticular one of the portable VoIP telephony endpoints and
the VoIP telephony service via the packet switched data
network, and wherein further, the registration informa-
tion comprises user-specific data associated with a user
associated with the any particular one of the plurality of
portable VoIP telephony endpoints.

26. The VoIP server system as recited in claim 15, wherein
the program code, when executed by the at least one proces-
sor, further causes the at least one processor to:

perform a fifth VoIP server function configured to receive

an abbreviated telephone number identifier and informa-
tion relating to a physical geographical location of the
second portable VoIP telephony endpoint; and

perform a sixth VoIP server function configured to analyze

the abbreviated telephone identifier and the information
relating to the physical geographical location of the sec-
ond portable VoIP telephony endpoint to map the abbre-
viated telephone identifier to a 10-digit PSTN compat-
ible telephone number of an entity associated with the
abbreviated telephone number identifier and located in
the geographic vicinity of the second portable VoIP tele-
phony endpoint, to thereby enable a speed dialing func-
tion to allow the second portable VoIP telephony end-
point to speed-dial a call to the entity associated with the
abbreviated telephone number identifier and located in
the geographic vicinity of the second portable VoIP tele-
phony endpoint.

27. The VoIP server system as recited in claim 15, wherein
at least a portion of the packet switched data network com-
prises a portion of a cellular communications network.

28. The VoIP server system as recited in claim 27, wherein
the portion of a cellular communications network a general-
ized packet radio service (GPRS).

29. The VoIP server system as recited in claim 15, wherein
at least a portion of the packet switched data network com-
prises a portion of a WiFi network.

30. The VoIP server system as recited in claim 15, wherein
the program code, when executed by the at least one proces-
sor, causes the at least one processor to perform a fifth VoIP
server function that authenticates each of the respective users
prior to allowing the respective users to place an outbound
VoIP telephone call or to receive an incoming VoIP call.

31. The VoIP server system as recited in claim 30, wherein
the fifth server VoIP function performs the authentication by
receiving a user name and password from each respective
user.
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32. A method for use in a VoIP telephony system in which
a plurality of portable VoIP telephony endpoints communi-
cate via a packet switched data network, the method compris-
ing:
maintaining a database that includes a plurality of 10-digit
PSTN-compatible telephone numbers associated with a
respective plurality of users of the plurality of portable
VoIP telephony endpoints;

allowing a first particular user of a respective first one of the
portable VoIP telephony endpoints to place an outbound
VoIP telephone call;

receiving, via at least one Internet connection, from the first
portable VoIP telephony endpoint, a first 10-digit PSTN-
compatible telephone number that identifies a PSTN
telephony endpoint or a second 10-digit PSTN-compat-
ible telephone number that identifies a subscriber asso-
ciated with a respective second one of the plurality of
portable VoIP telephony endpoints;

in the event that the first 10-digit PSTN-compatible tele-

phone number is received, facilitating a call setup opera-
tion to cause a voice telephony call to be routed from the
first portable VoIP telephony endpoint to the PSTN tele-
phony endpoint; and

in the event that the second 10-digit PSTN-compatible

telephone number is received, and in the event the sec-
ond portable VoIP telephony endpoint is located at a first
location, facilitating the directing of a first incoming call
to the second portable VoIP telephony endpoint at the
first location, and in the event that the second portable
VoIP telephony endpoint is located at a second location,
facilitating the directing of a second incoming call to the
second portable VoIP telephony endpoint at the second
location;

wherein the first incoming call and the second incoming

call are each identified by the second 10-digit PSTN-
compatible telephone number;

wherein at least one of the first incoming call and the

second incoming call is coupled to the second portable
VoIP telephony endpoint as at least one respective first or
second VoIP call;

wherein the second 10-digit PSTN-compatible telephone

number is different than a separate 10-digit PSTN-com-
patible telephone number that facilitates the directing of
circuit-switched telephone calls to the second portable
VoIP telephony endpoint when it is acting as a circuit
switched cellular telephone; and

wherein the first and second portable VoIP telephony end-

points each comprise a cellular telephone, and wherein
the cellular telephone includes a VoIP client application
program.

33. The method as recited in claim 32, wherein the first
location corresponds to a first network address and the second
location corresponds to a second network address.

34. The method as recited in claim 33, wherein the VoIP
telephony system receives the first network address and the
second network address from the second portable VoIP tele-
phony endpoint.

35. The method as recited in claim 33, further comprising:

facilitating the directing of the first incoming call by cou-

pling information to the VoIP telephony service.

36. The method as recited in claim 32, wherein the first
location corresponds to a first Internet address and the second
location corresponds to a second Internet address.

37. The method as recited in claim 36, wherein the VoIP
telephony system receives the first Internet address and the
second Internet address from the second portable VoIP tele-
phony endpoint.
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38. The method as recited in claim 32, wherein the first
location corresponds to a first geographical location and the
second location corresponds to a second geographical loca-
tion.

39. The method as recited in claim 38, wherein the first
information comprises a first network address that facilitates
routing of the first VoIP call to the first location and the second
information comprises a second network address that facili-
tates routing of the second VoIP call to the second location,
without consulting a location register of a cellular service
provider.

40. The method as recited in claim 32, further comprising:

facilitating the directing of the first incoming call by cou-

pling first information to the VoIP telephony service.

41. The method as recited in claim 40, further comprising:

facilitating the directing of the second incoming call by

coupling second information to the VoIP telephony ser-
vice.
42. The method as recited in claim 32, further comprising:
receiving registration information associated with any par-
ticular one of the plurality of portable VoIP telephony
endpoints, wherein the registration information includes
anetwork address associated with the any particular one
of the portable VoIP telephony endpoints to facilitate
VoIP telephony communications between the any par-
ticular one of the portable VoIP telephony endpoints and
the VoIP telephony service via the packet switched data
network, and wherein further, the registration informa-
tion comprises user-specific data associated with a user
associated with the any particular one of the plurality of
portable VoIP telephony endpoints.
43. The method as recited in claim 32, further comprising:
receiving an abbreviated telephone number identifier and
information relating to a physical geographical location
of the second portable VoIP telephony endpoint; and

analyzing the abbreviated telephone identifier and the
information relating to the physical geographical loca-
tion of the second portable VoIP telephony endpoint to
map the abbreviated telephone identifier to a 10-digit
PSTN compatible telephone number of an entity asso-
ciated with the abbreviated telephone number identifier
and located in the geographic vicinity of the second
portable VoIP telephony endpoint, to thereby enable a
speed dialing function to allow the second portable VoIP
telephony endpoint to speed-dial a call to the entity
associated with the abbreviated telephone number iden-
tifier and located in the geographic vicinity of the second
portable VoIP telephony endpoint.

44. The method as recited in claim 32, at least a portion of
the packet switched data network comprises a portion of a
cellular communications network.

45. The method as recited in claim 32, wherein the portion
of a cellular communications network a generalized packet
radio service (GPRS).

46. The method as recited in claim 32, at least a portion of
the packet switched data network comprises a portion of a
WiFi network.

47. The method as recited in claim 32, wherein the program
code, when executed by the at least one processor, causes the
at least one processor to perform a fifth VoIP server function
that authenticates each of the respective users prior to allow-
ing the respective users to place an outbound VoIP telephone
call or to receive an incoming VoIP call.

48. The method as recited in claim 47, wherein the fifth
VoIP server function performs the authentication by receiving
a user name and password from each respective user.
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49. AVoIP server system associated with a VoIP telephony
service, wherein the VoIP server system is configured to com-
municate with a plurality of portable VoIP telephony end-
points via a packet switched data network, the VoIP server
system comprising:

a database that includes a plurality of VoIP subscriber
identifiers associated with a respective plurality of users
of' the plurality of portable VoIP telephony endpoints;

at least one memory having program code stored therein;
and

at least one processor operatively coupled to the at least one
memory for executing the stored program code;

wherein the program code, when executed by the at least
one processor, causes the at least one processor to:

perform a first VoIP server function that allows a first
particular user of a respective first one of the portable
VoIP telephony endpoints to place an outbound VoIP
telephone call;

perform a second VoIP server function that facilitates at
least one Internet connection by which to receive, from
the first portable VoIP telephony endpoint, at least one of
a 10-digit PSTN-compatible telephone number that
identifies a PSTN telephony endpoint or a VoIP sub-
scriber identifier that identifies a subscriber associated
with a respective second one of the plurality of portable
VoIP telephony endpoints;

perform a third VoIP server function that, in the event that
the 10-digit PSTN-compatible telephone number is
received, facilitates a call setup operation to facilitate
routing of a voice telephony call from the first portable
VoIP telephony endpoint to the PSTN telephony end-
point; and

perform a VoIP fourth server function that, in the event that
the VoIP subscriber identifier is received, and, in the
event the second portable VoIP telephony endpoint is
located at a first location, facilitates the directing of a
first incoming call to the second portable VoIP telephony
endpoint at the first location, and in the event the second
portable VoIP telephony endpoint is located at a second
location, facilitates the directing of a second incoming
call to the second portable VoIP telephony endpoint at
the second location;

wherein the first incoming call and the second incoming
call are each identified by the VoIP subscriber identifier;

wherein at least one of the first incoming call and the
second incoming call is coupled to the second portable
VoIP telephony endpoint as at least one respective first or
second VoIP call;

wherein the VoIP telephony service is separate and distinct
from a cellular telephony service that facilitates the
directing of circuit-switched telephone calls to the sec-
ond portable VoIP telephony endpoint when it is acting
as a circuit switched cellular telephone; and

wherein the first and second portable VoIP telephony end-
points each comprise a cellular telephone, and wherein
the cellular telephone includes a VoIP client application
program.

50. The VoIP server system as recited in claim 49, wherein
the VoIP subscriber identifier is different than a separate
10-digit PSTN-compatible telephone number that facilitates
the directing of circuit-switched telephone calls to the second
portable VoIP telephony endpoint when it is acting as a circuit
switched cellular telephone.

51. The VoIP server system as recited in claim 49, wherein
the VoIP telephony service and the cellular telephony service
are provided by separate and independent service providers
and the first incoming call and the second incoming call are
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directed to and maintained with the second portable VoIP
telephony endpoint without consulting a location register of
the cellular telephony service.

52. The VoIP server system as recited in claim 49, wherein
the program code, when executed by the at least one proces-
sor, causes the at least one processor to perform a fifth VoIP
server function that authenticates each of the respective users
prior to allowing the respective user to place an outbound
VoIP telephone call or to receive an incoming VoIP call.

53. The VoIP server system as recited in claim 52, wherein
the fifth VoIP server function performs the authentication by
receiving a user name and password from each respective
user.

54. A VoIP server system associated with a VoIP telephony
service, wherein the VoIP server system is configured to com-
municate with a plurality of portable VoIP telephony end-
points via a packet switched data network, the VoIP server
system comprising:

a database that includes a plurality of VoIP subscriber
identifiers associated with a respective plurality of users
of the plurality of portable VoIP telephony endpoints;

at least one memory having program code stored therein;
and

atleast one processor operatively coupled to the at least one
memory for executing the stored program code;

wherein the program code, when executed by the at least
one processor, causes the at least one processor to:

perform a first VoIP server function that allows a first
particular user of a respective first one of the portable
VoIP telephony endpoints to place an outbound VoIP
telephone call;

perform a second VoIP server function that facilitates at
least one Internet connection by which to receive, from
the first portable VoIP telephony endpoint, at least one of
a 10-digit PSTN-compatible telephone number that
identifies a PSTN telephony endpoint or a VoIP sub-
scriber identifier that identifies a subscriber associated
with a respective second one of the plurality of portable
VoIP telephony endpoints;

perform a third VoIP server function that, in response to the
receiving of the 10-digit PSTN-compatible telephone
number or the VoIP subscriber identifier, and, in the
event the second portable VoIP telephony endpoint is
located at a first location, facilitates the directing of a
first incoming call to the second portable VoIP telephony
endpoint at the first location, and in the event the second
portable VoIP telephony endpoint is located at a second
location, facilitates the directing of a second incoming
call to the second portable VoIP telephony endpoint at
the second location;

wherein at least one of the first incoming call and the
second incoming call is coupled to the second portable
VoIP telephony endpoint as at least one respective first or
second VoIP call;

wherein the VoIP telephony service is separate and distinct
from a cellular telephony service that facilitates the
directing of circuit-switched telephone calls to the sec-
ond portable VoIP telephony endpoint when it is acting
as a circuit switched cellular telephone; and

wherein the first and second portable VoIP telephony end-
points each comprise a cellular telephone, and wherein
the cellular telephone includes a VoIP client application
program.

55. The VoIP server system as recited in claim 54, wherein

the VoIP subscriber identifier is different than a separate
10-digit PSTN-compatible telephone number that facilitates
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the directing of circuit-switched telephone calls to the second
portable VoIP telephony endpoint when it is acting as a circuit
switched cellular telephone.

56. The VoIP server system as recited in claim 54, wherein
the VoIP telephony service and the cellular telephony service 5
are provided by separate and independent service providers
and the first incoming call and the second incoming call are
directed to and maintained with the second portable VoIP
telephony endpoint without consulting a location register of
the cellular telephony service. 10

#* #* #* #* #*
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EXHIBIT 2

IP Communication Solutions LLC — AT&T Claim Chart

Defendant

Mobile VolP Application

Asserted Claims

AT&T Services, Inc.

AT&T Wi-Fi Calling VolP client
application program

49, 52, and 54
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Application of U.S. Patent No. 9,247,071 to Defendants’ VoIP Systems and Services
Issue Date: January 26, 2016 — Priority Date: September 1, 2004

Inventors: E.M. Dowling and R.A. Westerlund

The term Defendant as used herein refers to AT&T Services, Inc. Defendant’s VolP mobile application that is accused is its

AT&T Wi-Fi Calling VolIP client application program.

Claim Element

Application of Claim 49 the 071 Patent to the Accused System and Service

49 49. A VoIP server system Defendant has, and continues to, make and/or use a VVolIP server system associated with a VVolP telephony
associated with a VolP service at least through its VoIP mobile application.
telephony service, wherein the
VolIP server system is configured | The preamble of this claim is not limiting. To the extent the preamble of this claim is construed to be
to communicate with a plurality | limiting, Defendant’s VoIP server system meets the preamble. The computerized equipment that
of portable VVolP telephony supports Defendant’s VoIP mobile client/applications is a VoIP server system (“VoIP system”)
endpoints via a packet switched | associated with Defendant’s VoIP telephony service.
data network, the VVolP server
system comprising: Further, Defendant’s VoIP system is configured to communicate with a plurality of portable VoIP

telephony endpoints (e.g., cellular phones) via a packet switched data network (e.g., the Internet).

49a a database that includes a Defendant’s VoIP system includes a database that includes a plurality of VVoIP subscriber identifiers
plurality of VVoIP subscriber (e.g., phone number, e-mail, username, etc.) associated with a respective plurality of users of the
identifiers associated with a plurality of portable VVolP telephony endpoints.
respective plurality of users of
the plurality of portable VolP
telephony endpoints;

49b at least one memory having Defendant’s VoIP system includes at least one memory having program code stored therein.

program code stored therein; and

Defendant’s VoIP system includes computerized server equipment that is used to interface with and
supply VolIP telephony services to client/subscriber endpoint devices running Defendant’s mobile VoIP
application(s). For Defendant’s VoIP system to do this and execute its server functions it must include
at least one memory having program code stored therein.
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49c at least one processor operatively | Defendant’s VoIP system includes at least one processor operatively coupled to the at least one memory
coupled to the at least one for executing the stored program code. Defendant’s VoIP system includes computerized server
memory for executing the stored | equipment that is used to interface with and supply VVolIP telephony services to client/subscriber endpoint
program code; devices running Defendant’s mobile VoIP application(s). For Defendant’s VoIP system to do this and
execute its server functions it must include at least one processor coupled to the at least one memory for
executing the stored program code.
49d wherein the program code, when | As detailed herein, when the program code is executed by the processor it causes the at least one
executed by the at least one processor to meet the remaining claim limitations.
processor, causes the at least one
processor to:
49d(i) | perform a first VoIP server Defendant’s VolIP system is configured to perform a first VoIP server function that allows a first user of
function that allows a first a respective first one of the portable VVolP telephony endpoints to place an outbound VolP telephone
particular user of a respective call. Defendant’s VoIP mobile application allows a user to make outbound VolIP calls using Defendant’s
first one of the portable VolP VoIP system.
telephony endpoints to place an
outbound VolIP telephone call;
49d(ii) | perform a second VoIP server Defendant’s VoIP system is configured to perform a second VoIP server function that facilitates at least

function that facilitates at least
one Internet connection by
which to receive, from the first
portable VVolP telephony
endpoint, at least one of a 10-
digit PSTN-compatible
telephone number that identifies
a PSTN telephony endpoint or a
VoIP subscriber identifier that
identifies a subscriber associated
with a respective second one of
the plurality of portable VolP
telephony endpoints;

one Internet connection via which it can receive from the first portable VVolP telephony endpoint a first
10-digit PSTN-compatible telephone number that identifies a PSTN telephony endpoint or a VolIP
subscriber identifier that identifies a VVoIP subscriber associated with a respective second one of the
plurality of VVolIP telephony endpoints.

In other words, Defendant’s VoIP system receives from a first cellular phone running Defendant’s VoIP
mobile application either: (1) a 10-digit PSTN number that identifies a PSTN telephony endpoint; or (2)
a VolP subscriber identifier that identifies a VolIP subscriber associated with a second cellular phone.
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49d(iii) | perform a third VolIP server Defendant’s VoIP system is configured to perform a third VoIP server function that will set up a voice
function that, in the event that telephony call from the first portable VoIP telephone endpoint (e.g., cellphone #1) to the PSTN
the 10-digit PSTN-compatible telephony endpoint in the event that the first 10-digit PSTN compatible telephone number (i.e., the one
telephone number is received, that identifies a PSTN telephony endpoint) is received.
facilitates a call setup operation
to facilitate routing of a voice
telephony call from the first
portable VVolP telephony
endpoint to the PSTN telephony
endpoint; and

49d(iv) | perform a VolP fourth server Defendant’s VoIP system is configured to perform a fourth VoIP server function that will set up a VolIP
function that, in the event that call to the second portable VolIP telephone endpoint (e.g., cellphone #2). When the VoIP subscriber
the VVoIP subscriber identifier is | identifier is received by Defendant’s VoIP system, Defendant’s VoIP system will establish a VVolP call
received, and, in the event the to the second portable VVolIP telephony endpoint at its current location where it is connected to a network
second portable VolIP telephony | such as the Internet.
endpoint is located at a first
location, facilitates the directing | If the second portable VolIP telephony endpoint is located at a first location, Defendant’s VoIP system
of a first incoming call to the will cause the VolIP call to be directed to the second portable VolIP telephony endpoint at the first
second portable VolIP telephony | location.
endpoint at the first location, and
in the event the second portable | If the second portable VoIP telephony endpoint is located at a second location, Defendant’s VoIP system
VolIP telephony endpoint is will cause the VolP call to be directed to the second portable VolIP telephony endpoint at the second
located at a second location, location.
facilitates the directing of a
second incoming call to the In other words, Defendant’s VoIP system will cause the VoIP call to be directed to the current location
second portable VolIP telephony | of the second portable VVolP telephony endpoint.
endpoint at the second location;

49e wherein the first incoming call In the fourth server function described above, the first incoming call and the second incoming call are

and the second incoming call are
each identified by the VoIP
subscriber identifier;

each identified by the VoIP subscriber identifier.




Qaasel1166cov002773BAES Chocuneantl 231 FRsedI7ZB5166 FRageld 106585 RaglD#-1660

49f wherein at least one of the first Further, at least one of the first incoming call and the second incoming call is coupled to the second
incoming call and the second portable VVolP telephony endpoint as at least one respective first or second VolIP call.
incoming call is coupled to the
second portable VolIP telephony | In other words, at least one of the first incoming call and the second incoming call is connected as a
endpoint as at least one VolIP call.
respective first or second VolP
call;

499 wherein the VVolP telephony The VoIP telephony service used to connect and conduct the VolP call is separate and distinct from a
service is separate and distinct cellular telephony service that facilities the directing of circuit-switched telephone calls to the second
from a cellular telephony service | portable VolIP telephony endpoint when it is acting as a circuit switched cellular telephone. In other
that facilitates the directing of words, the VVoIP telephony service is connecting a VolIP call, not a circuit-switched cellular network
circuit-switched telephone calls | call.
to the second portable VolP
telephony endpoint when it is
acting as a circuit switched
cellular telephone; and

49h wherein the first and second The first and second portable VoIP telephony endpoints are cellular telephones that include Defendant’s

portable VVolP telephony
endpoints each comprise a
cellular telephone, and wherein
the cellular telephone includes a
VolIP client application program.

VVolP mobile client application.

For additional information see Defendant’s respective mobile VoIP applications and websites relating
to the same. Additional information regarding the accused system is also contained in the attached
addendum.
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Claim Element

Application of Claim 52 the *071 Patent to the Accused System

52

52. The VoIP server system as
recited in claim 49, wherein the
program code, when executed by
the at least one processor, causes
the at least one processor to
perform a fifth VVolP server
function that authenticates each
of the respective users prior to
allowing the respective user to
place an outbound VolP
telephone call or to receive an
incoming VolP call.

The program code in Defendant’s VoIP server system, when executed, causes the at least one processor
to perform a fifth VVolP server function that authenticates each of the respective users prior to allowing
the respective users to place an outbound VolP telephone call or to receive an incoming VolP call. In
other words, a user must be logged in to Defendant’s mobile VVoIP application to place or receive a VVolP
call via that application.
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Claim Element

Application of Claim 54 the *071 Patent to the Accused System and Service

54 54. A VoIP server system Defendant has, and continues to, make and/or use a VVolP server system associated with a VVoIP telephony
associated with a VVolP service at least through its VoIP mobile application.
telephony service, wherein the
VoIP server system is configured | The preamble of this claim is not limiting. To the extent the preamble of this claim is construed to be
to communicate with a plurality | limiting, Defendant’s VoIP server system meets the preamble. The computerized equipment that
of portable VVolIP telephony supports Defendant’s VoIP mobile client/applications is a VoIP server system (“VolIP system”)
endpoints via a packet switched | associated with Defendant’s VoIP telephony service.
data network, the VVolP server
system comprising: Further, Defendant’s VoIP system is configured to communicate with a plurality of portable VoIP
telephony endpoints (e.g., cellular phones) via a packet switched data network (e.g., the Internet).
54a a database that includes a Defendant’s VoIP system includes a database that includes a plurality of VoIP subscriber identifiers
plurality of VVolP subscriber (e.g., phone number, e-mail, username, etc.) associated with a respective plurality of users of the
identifiers associated with a plurality of portable VVolP telephony endpoints.
respective plurality of users of
the plurality of portable VVolIP
telephony endpoints;
54b at least one memory having Defendant’s VoIP system includes at least one memory having program code stored therein.
program code stored therein; and | Defendant’s VoIP system includes computerized server equipment that is used to interface with and
supply VoIP telephony services to client/subscriber endpoint devices running Defendant’s mobile VoIP
application(s). For Defendant’s VoIP system to do this and execute its server functions it must include
at least one memory having program code stored therein.
S4c at least one processor operatively | Defendant’s VoIP system includes at least one processor operatively coupled to the at least one memory

coupled to the at least one
memory for executing the stored
program code;

for executing the stored program code. Defendant’s VoIP system includes computerized server
equipment that is used to interface with and supply VoIP telephony services to client/subscriber endpoint
devices running Defendant’s mobile VoIP application(s). For Defendant’s VoIP system to do this and
execute its server functions it must include at least one processor coupled to the at least one memory for
executing the stored program code.
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54d wherein the program code, when | As detailed herein, when the program code is executed by the processor it causes the at least one
executed by the at least one processor to meet the remaining claim limitations.
processor, causes the at least one
processor to:

54d(i) | perform a first VoIP server Defendant’s VoIP system is configured to perform a first VoIP server function that allows a first user of
function that allows a first a respective first one of the portable VVoIP telephony endpoints to place an outbound VolP telephone
particular user of a respective call. Defendant’s VoIP mobile application allows a user to make outbound VolIP calls using Defendant’s
first one of the portable VolP VoIP system.
telephony endpoints to place an
outbound VoIP telephone call;

54d(ii) | perform a second VoIP server Defendant’s VoIP system is configured to perform a second VoIP server function that facilitates at least
function that facilitates at least one Internet connection via which it can receive from the first portable VVolP telephony endpoint at least
one Internet connection by one of a first 10-digit PSTN-compatible telephone number that identifies a PSTN telephony endpoint or
which to receive, from the first a VolIP subscriber identifier that identifies a subscriber associated with a respective second one of the
portable VVolIP telephony plurality of VVoIP telephony endpoints.
endpoint, at least one of a 10-
digit PSTN-compatible In other words, Defendant’s VoIP system receives from a first cellular phone with Defendant’s VoIP
telephone number that identifies | mobile application either: (1) a 10-digit PSTN number that identifies a PSTN telephony endpoint; or (2)
a PSTN telephony endpoint or a | a VolIP subscriber identifier that identifies a VolP subscriber associated with a second cellular phone.
VolIP subscriber identifier that
identifies a subscriber associated
with a respective second one of
the plurality of portable VVolIP
telephony endpoints;

54d(iii) | perform a third VVoIP server Defendant’s VoIP system is configured to perform a third VoIP server function that in response to

function that, in response to the
receiving of the 10-digit PSTN-
compatible telephone number or
the VolIP subscriber identifier,
and, in the event the second

receiving the 10-digit PSTN-compatible telephone number or the VVoIP subscriber identifier will set up
a VoIP call to the second portable VolP telephone endpoint (e.g., cellphone #2). When the 10-digit
PSTN-compatible telephone number or the VoIP subscriber identifier is received by Defendant’s VoIP
system, Defendant’s VoIP system will establish a VoIP call to the second portable VVoIP telephony
endpoint at its current location where it is connected to a network such as the Internet.
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portable VVolIP telephony
endpoint is located at a first
location, facilitates the directing
of a first incoming call to the
second portable VVoIP telephony
endpoint at the first location, and
in the event the second portable
VolIP telephony endpoint is
located at a second location,
facilitates the directing of a
second incoming call to the
second portable VolP telephony
endpoint at the second location;

If the second portable VoIP telephony endpoint is located at a first location, Defendant’s VoIP system
will cause the VolP call to be directed to the second portable VolIP telephony endpoint at the first
location.

If the second portable VoIP telephony endpoint is located at a second location, Defendant’s VoIP system
will cause the VoIP call to be directed to the second portable VolIP telephony endpoint at the second
location.

In other words, Defendant’s VoIP system will cause the VoIP call to be directed to the current location
of the second portable VolP telephony endpoint.

54d(iv) | wherein at least one of the first | At least one of the first incoming call and the second incoming call is coupled to the second portable
incoming call and the second VolIP telephony endpoint as at least one respective first or second VolP call.
incoming call is coupled to the
second portable VolIP telephony | In other words, at least one of the first incoming call and the second incoming call is connected as a
endpoint as at least one VolIP call.
respective first or second VolP
call;

54d(v) | wherein the VVolP telephony The VolIP telephony service used to connect and conduct the VolP call is separate and distinct from a

service is separate and distinct
from a cellular telephony service
that facilitates the directing of
circuit-switched telephone calls
to the second portable VolP
telephony endpoint when it is
acting as a circuit switched
cellular telephone; and

cellular telephony service that facilities the directing of circuit-switched telephone calls to the second
portable VVolIP telephony endpoint when it is acting as a circuit switched cellular telephone. In other
words, the VolIP telephony service is connecting a VolP call, not a circuit-switched cellular network
call.
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54d(vi) | wherein the first and second The first and second portable VolIP telephony endpoints are cellular telephones that include Defendant’s
portable VVolP telephony VVoIP mobile client application.

endpoints each comprise a
cellular telephone, and wherein | For additional information see Defendant’s respective mobile VoIP applications and websites relating

the cellular telephone includes a | to the same. Additional information regarding the accused system is also contained in the attached
VolIP client application program. | addendum.
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See how it works

Overview FAQ

Talk and text in more places

Use Wi-Fi Calling to talk and text over an active Wi-Fi connection.

Wi-Fi Calling lets you talk and text from indoor locations where it's

hard even for a strong cellular signal to reach. Wi-Fi Calling can be
used in the Domestic Coverage Area (U.S., Puerto Rico, and U.S.

Virgin Islands) and from most international countries.

TTY Limitations for 911 calls

BENEFITS
A new way to keep the conversation going

» Wi-Fi Calling is easy to set up and use.
« Once enabled, Wi-Fi Calling works automatically.

o Domestic Coverage Area (U.S., Puerto Rico, and U.S. Virgin Islands):
Connects when wireless network coverage is weak or unavailable.
o Outside of the Domestic Coverage Area: Connects anytime you

connect to a Wi-Fi network.*

« It works with your AT&T mobile number and compatible device—no new
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*Use of Wi-Fi Calling may be restricted in some countries

HOW IT WORKS

Calling and texting with Wi-Fi Calling

Wi-Fi Calling is available on select devices. Once you set up Wi-Fi
Calling on your phone, you'll be able to enjoy the benefits. Just follow
the steps in your phone’s settings to get started. Wi-Fi Calling billing is
based on the number being called or messaged and is the same no
matter where the Wi-Fi network connection is made.

Calling

« You can make calls to domestic numbers and receive calls with no
additional charge and no impact on voice call airtime usage.

« For international calls, the rates from your calling plan or international
long distance package apply.

« Your calls to premium numbers such as 411 will be billed at standard
premium rates.

Texting

« Text messages you send or receive with Wi-Fi Calling count the same
as regular text messages. You will be charged according to your
current rate plan.

COMPATIBILITY
Devices that support Wi-Fi Calling

AT&T offers convenient Wi-Fi calling and texting on select compatible devices.

Select Shop now to see if your phone supports Wi-Fi Calling or to find a phone
with Wi-Fi Calling capabilities.

Shop now

*AT&T Wi-Fi Calling: Requires AT&T Wi-Fi Calling-capable smartphone and Wi-Fi network. Once enabled, phone automatically makes/receives calls/text messages over Wi-Fi in the U.S., Puerto Rico and the U.S.
Virgin Islands (“Domestic Coverage Area) if wireless network coverage is weak or unavailable, or outside of the Domestic Coverage Area anytime you connect to a Wi-Fi network. Wi-Fi Calling is available on select
devices. Charges: (Voice) Wi-Fi Calls to domestic numbers will not incur additional charges (excluding calls to 411 and other premium numbers) and will not impact voice call airtime usage. International Long
Distance: Wi-Fi calls to international numbers will incur international long distance charges. Please visit att.com/worldconnect (http:/att.com/worldconnect) for a list of AT&T international long distance calling
pay-per-use rates and available packages. (SMS/MMS) Text messages sent/received through Wi-Fi Calling count against the messaging usage limits of your plan. Service Limits: Use of Wi-Fi Calling may be
restricted in some countries. See excluded countries at att.com/wificalling (http:/att.com/wificalling) . If you move in or out of Wi-Fi coverage while on a Wi-Fi call your call will disconnect unless you have AT&T
HD Voice coverage (911 calls will disconnect even if you are within HD Voice coverage). HD Voice not available everywhere. To enable Wi-Fi Calling, must have postpaid wireless account provisioned for HD
Voice. Visit att.com/hdvoice (http:/att.com/hdvoice) for more details. Cannot use Wi-Fi Calling to call 211, 311, 511, and 811. See Wi-Fi Calling FAQ for more information. TTY Limitations for 911 Calls &
Real-Time Text (RTT) Progress: Due to technical limitations, Wi-Fi Calling cannot be used with TTY devices and will not support 911 calls over TTY devices. Persons with communications disabilities can still
reach 911 services by either (1) calling 911 directly using a TTY over the cellular network or from a landline telephone, or (2) sending a text message to 911 directly (in areas where text-to-911 is available) from a
wireless device, or (3) using relay services to place a TTY or captioned telephone service (CTS) call from a wireless phone over the cellular network or from a landline telephone, or (4) using relay services to place a
IP Relay or IP CTS call over a cellular data or other IP network. View RTT progress (http:/apps.fcc.gov/ecfs/document/view?id=60001568602)
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See how it works

Overview FAQ

Collapse All
What is Wi-Fi Calling?
Wi-Fi Calling lets you talk and text over an active Wi-Fi connection. It works in locations where it's hard even for a strong
cellular signal to reach. Wi-Fi Calling can be used in the Domestic Coverage Area (U.S., Puerto Rico, and U.S. Virgin Islands)

and from most international countries.

How does Wi-Fi Calling work?

You can turn Wi-Fi Calling on or off in your phone’s settings. With Wi-Fi Calling, you can call, text, and use Visual Voicemail as
you do on the cellular network. While in the U.S., Wi-Fi Calling is used when a cellular signal is weak or unavailable. While
traveling in many countries outside the U.S., your phone will automatically use the Wi-Fi network instead of a mobile network
when both are available. (Wi-Fi Calling is restricted in some countries.)

How can | find out if my Phone supports Wi-Fi Calling?

The list of devices that support Wi-Fi Calling can be found on the Overview tab of this page.

Can | call and text people who aren't using Wi-Fi Calling?

Yes, you can use Wi-Fi Calling to make and receive calls and texts (SMS/MMS) as you do on the cellular network, even if the
people on the other end aren’t using Wi-Fi Calling.

What do | need to do to use Wi-Fi Calling?

1. You need a smartphone that supports Wi-Fi Calling and a postpaid wireless account that is set up for AT&T HD Voice.
2. You need to set up Wi-Fi Calling on your phone.

iPhone: Go to the phone settings menu on your device and turn on Wi-Fi Calling.
Android: Go to Call Settings, Quick Settings, or Connections Settings on your device and turn on Wi-Fi Calling.
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4. Once Wi-Fi Calling is enabled on your device, your phone will need to connect to an available Wi-Fi network. Remember,
Wi-Fi Calling is used automatically if your cellular signal is weak or unavailable or if you are traveling outside the Domestic
Coverage Area and connected to a Wi-Fi network.

Where will Wi-Fi Calling work?

Wi-Fi Calling can be used with just about any Wi-Fi Internet connection. To work, Wi-Fi Calling must be on and you must be
connected to a Wi-Fi Internet network. Some Wi-Fi networks block Wi-Fi Calling. (1) Within the Domestic Coverage Area: Use
Wi-Fi Calling in places like basements or rooms without windows where it may be difficult for a cellular signal to reach. (2)
Outside the Domestic Coverage Area: Use Wi-Fi Calling when you are connected to Wi-Fi even if a cellular signal is available.
Wi-Fi Calling is restricted and will be unavailable in certain countries. If you are in a country where it is unavailable, Wi-Fi
Calling should be turned off.

Wi-Fi Calling is restricted in the following countries: China, Saudi Arabia, India, Turkey, Israel, United Arab Emirates, Vietnam,
Pakistan, Cuba, Iran, North Korea, Sudan, and Syria.

Why do | need to provide an address to turn on Wi-Fi Calling?

911 services need your address to help first responders locate you when using Wi-Fi calling. The address must be located in
the Domestic Coverage Area and cannot be a P.O. Box. The address can be updated in the Settings menu at any time.

When you place a 911 call, the call will go over the cellular network when possible. If no cellular network is available, device
location data from nearby Wi-Fi networks will be used to help locate you. If that data isn't available, the address you provide
will be used. We recommend that you update the address of your current location whenever you use Wi-Fi Calling.

Can | dial 911 to reach emergency services while using Wi-Fi Calling in another country?

No. The 911 emergency number is unique to the Domestic Coverage Area. Calls to 911 are only supported within the
Domestic Coverage Area. You cannot use Wi-Fi Calling to reach emergency services while traveling outside the Domestic
Coverage Area. Emergency calls must be made over a mobile network using the correct number for the country you are in.
Before you leave, you should learn the number for emergency services in the countries you will visit.

Can | use Wi-Fi Calling to make calls from my TTY device?

No. Wi-Fi Calling will not support calls over TTY devices, including 911 calls. To reach 911 service, persons with
communications disabilities may do on of these: (1) Call 911 directly using a TTY from a wireless phone over the cellular
network or from a landline telephone. (2) Send a text message to 911 directly (in areas where text-to-911 is available) from a
wireless device. (3) Use relay services to place a TTY or captioned telephone service (CTS) call from a wireless phone over
the cellular network or from a landline telephone. (4) Use relay services to place an IP Relay or IP CTS call over a cellular
data or other IP network. View RTT progress (http://apps.fcc.gov/ects/document/view?id=60001568602)

What if | dial an international number while using Wi-Fi Calling?

Calls to international numbers are charged based on the following: (1) If you have an international long distance package and
you call a country in that rate plan, those rates will apply. (2) If your domestic voice plan has a reduced international calling
rate and you call a country covered by your plan, those rates will apply. (3) Otherwise, you will pay the pay-per-use rates for
international long distance.

A call to a number in England will be charged at the same rate under your plan no matter where the Wi-Fi network is. It does
not matter if the Wi-Fi network is in the U.S., in England, or in some other country.

How will | know if calls are being carried over Wi-Fi?

For iPhone: The word “AT&T Wi-Fi” will appear next to the standard Wi-Fi icon in the status bar.

For Android: A plus (+) sign will appear next to the standard Wi-Fi icon in the status bar. You will also see a Wi-Fi icon on the
start and end call buttons as well as on the active call status indicator.

Will my call switch to cellular if | leave Wi-Fi coverage?

If you are using Wi-Fi Calling in the Domestic Coverage Area and HD Voice coverage (http://www.att.com/maps/wireless-coverage.html) iS
available, your call will switch to cellular and continue without a break when your Wi-Fi connection is lost. This does not apply
to 911 calls.

If your Wi-Fi connection is lost, your call will drop in these cases: (1) You are not in HD Voice coverage (for example, you are
in 3G or 4G coverage). (2) Your device is in airplane mode. (3) You are making a 911 call. (4) You are traveling outside the
Domestic Coverage Area.

Do charges apply for Wi-Fi Calling?
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based on the following: (1) If you have an international long distance package and you call a country in that rate plan, those
rates will apply. (2) If your domestic voice plan has a reduced international calling rate and you call a country covered by your
plan, those rates will apply. (3) Otherwise, you will pay the pay-per-use rates for international long distance. If you use Wi-Fi
Calling to send or receive messages, you'll be charged based on your current rate plan, current pay-per-use texting rates, or
your international texting package. These messages will also count against any usage limits.

What should I do if my device has a “Keep Wi-Fi on during sleep” setting?

Not all devices have this setting. If yours does, select Always to ensure Wi-Fi Calls can be received if your device is in
sleep mode.

Can | use Wi-Fi Calling if | also have a MicroCell?

Yes, but you must remove the Wi-Fi Calling-capable device from your MicroCell approved user list. If it is on the list, it will
continue to connect to the MicroCell. If no other devices use the MicroCell, you can unplug it. If you used your Wi-Fi Calling-
capable device to register to the MicroCell, and other devices will continue to use the MicroCell, you must re-register it using
one of those devices.

@ﬁ\ att.com » att.net
L sh c innart ¥ E-mail - New

é

Legal Policy Center | Privacy Policy | Your Choices | Careers _(http://attjobs/) | ContactUs | Terms of Use | Site Map | Accessibility |
Wireless Emergency Alerts | Advertising Choices _(http:/www.att.com/internal/adchoices) | Broadband Information

© 2016 AT&T Intellectual Property. (http://clicks.att.com/OCT/eTrac?EMAIL 1D=1012748074&finalURL=http://att.com/Trademark-Copyright-Privacy-Policy?source=EACQMOftr0000000E) All
rights reserved. AT&T, Globe logo, Mobilizing Your World and DIRECTV are registered trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. All other marks are the property of their
respective owners.

The first natiomwide
carrier to be awarded
SVRILEg,

Consumer h TRUS‘I..E' -
En1n|;|1ﬂnﬁnn (http://www.bbb.org/atlanta 7 _(http:/iclicktoverify.truste.com

Coanat /business-reviews/telephone-companies/atandt- Ipvr.php?page=validate&companyName=AT%26T& (http:/luverse.com/sports
For details visit in-atlanta-ga-7935) sealid=101 Inetwork/teamusa)

v, cHia . ong

http://www.ctia.ora/)

7/1/2016 1:54 PM



AT&T Customers Can Make Calls Over Wi-Fi on Select Devices Beginn... http://about.att.com/innovationblog/10082015wificalling
Gaasel1166cev00227/GBASS Doccuneentl P31 Fieedd07283166 FRagesd40b E83FRagdIDAH 1783

Personal Business About AT&T

Citizenship &

About Us = Mobility =~ Business | Entertainment | Network International Sustainability

Blog  The Innovation Pipeline Foundry Labs Software-Centric Architecture Intellectual Property

AT&T Innovation Space Blog

AT&T Customers Can Make Calls
Over Wi-Fion Select Devices
Beginning Oct. 8

October 08, 2015
By Bill Smith

Share

With the FCC recently granting AT&T’s waiver request related to certain deaf and hard of
hearing technology, AT&T customers will be able to use Wi-Fi in addition to the traditional
cellular network to make and receive calls while in the U.S. beginning Oct. 8.*

Wi-Fi Calling is a complement to AT&T’s already great network coverage. Along with a network
that covers more than 99 percent of all Americans, our customers now have an option for
making calls in areas where a cellular signal is tough to get — such as a home or office with
dense building construction.

Once set-up, your phone will use Wi-Fi Calling automatically in places where you have limited
or no cell signal, but you do have a Wi-Fi Internet connection.
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In order to use Wi-Fi Calling, customers just need a compatible device with iOS 9 installed, a
postpaid wireless account set-up for HD Voice and a Wi-Fi Internet connection. This includes a
Wi-Fi connection set up at home or the office.

Wi-Fi Calling works in the background, allowing you to make and receive calls like you would
on the cellular network. Since the service is built-in, you have the same telephone number
and access to your contacts without having to add them to a separate app.

Wi-Fi Calling is easy to set-up and, in most ways, making a call over Wi-Fi is a lot like a regular
phone call. There is no additional charge on calls to U.S. numbers.

Head over to www.att.com/wificalling for more information.

*Req’s compatible device w/iOS 9 & postpaid wireless svc plan. Domestic use only. Other
restr’'s apply. Visit www.att.com/wificalling for details.
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