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IN THE UNITED STATES DISTRICT COURT 

FOR THE DISTRICT OF DELAWARE 

 

IP COMMUNICATION SOLUTIONS, 

LLC, 

 

                                           Plaintiff, 

v. 

 

AT&T SERVICES, INC. 

 

                                            Defendant. 

 

 

Case No. 16-cv-227-GMS 

 

PATENT CASE 

 

JURY TRIAL DEMANDED 

 

FIRST AMENDED COMPLAINT FOR PATENT INFRINGEMENT 

 

 Plaintiff IP Communication Solutions, LLC (“IPCS”) files this First Amended Complaint 

against AT&T Services, Inc. (“AT&T” or “Defendant”) for infringement of U.S. Patent No. 

9,247,071 (“the ’071 patent”). 

THE PARTIES 

1. IPCS is a Delaware limited liability company with its principal place of business 

located at 8616 Turtle Creek Blvd., Suite 521, Dallas, Texas 75225. 

2. AT&T is a Delaware corporation with its principal place of business at 208 S. 

Akard Street, Dallas, Texas 75202. 

3. Defendant maintains a registered agent for service of process in Delaware at The 

Corporation Trust Company, Corporation Trust Center, 1209 Orange Street, Wilmington, 

Delaware 19801. 

JURISDICTION AND VENUE 

4. IPCS brings this action for patent infringement under the patent laws of the 

United States, namely 35 U.S.C. §§ 271, 281, and 284-285, among others.  This Court has 

subject matter jurisdiction pursuant to 28 U.S.C. §§ 1331, 1338(a), and 1367. 
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5. Venue is proper in this judicial district pursuant to 28 U.S.C. §§ 1391(c) and 

1400(b).  On information and belief, Defendant is deemed to reside in this judicial district, has 

committed acts of infringement in this judicial district, has purposely transacted business 

involving the accused products in this judicial district, and/or has regular and established places 

of business in this district. 

6. Defendant is subject to this Court’s specific and general personal jurisdiction 

pursuant to due process, due at least to its substantial business in this State and judicial district, 

including: (A) committing acts of infringement in this judicial district as described herein; (B) is 

legally housed and/or incorporated in this judicial district; and (C) regularly conducting or 

soliciting business, engaging in other persistent conduct, and/or deriving substantial revenue 

from goods and products sold and services provided to Delaware residents.   

COUNT I 

(INFRINGEMENT OF U.S. PATENT NO. 9,247,071) 

7. IPCS incorporates paragraph 1 through 6 herein by reference. 

8. This cause of action arises under the patent laws of the United States, and in 

particular, 35 U.S.C. §§ 271, et seq. 

9. IPCS is the owner of the ’071 patent, entitled “Methods and Systems for 

Providing Portable VOIP Services,” with all substantial rights to the ’071 patent, including the 

exclusive right to enforce, sue, and recover damages for past and future infringement.  A copy of 

the ’071 patent is attached as Exhibit 1. 

10. The ’071 patent is valid, enforceable, and was duly issued in full compliance with 

Title 35 of the United States Code. 
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(Direct Infringement) 

11. Defendant has, and continues to, directly infringe one or more claims of the ’071 

patent in this judicial district and elsewhere in the United States. 

12. In particular, Defendant has, and continues to, infringe at least claims 49, 52, and 

54 of the ’071 patent by, making, using, selling, offering to sell, and/or selling within, and/or 

importing into, the United States, a VOIP server system that supports the AT&T Wi-Fi Calling 

VoIP client application program for mobile devices.    

13. Attached hereto as Exhibit 2 is an exemplar claim chart containing additional 

factual allegations comparing claims 49, 52, and 54 of the ’071 patent to the VoIP server system 

that supports the AT&T Wi-Fi Calling VoIP client application program, which details 

Defendant’s use of said VoIP server system. 

14. Defendant is liable for these direct infringements pursuant to 35 U.S.C. § 271.   

 (Indirect Infringement) 

15. Based on the information presently available to IPCS, absent discovery, and in the 

alternative to its direct infringement claims against Defendant, IPCS contends that Defendant 

has, since at least receipt of this First Amended Complaint and the attached exhibits, and 

continues to, indirectly infringe the ’071 patent by inducing end users of the AT&T Wi-Fi 

Calling VoIP client application program to infringe at least claims 49, 52, and 54 via their use of 

the VoIP server system that supports the AT&T Wi-Fi Calling VoIP client application program.     

16. Defendant has been on notice of the ’071 patent since at least service of the 

original complaint in this matter.   

17. Since at least receipt of this First Amended Complaint, Defendant was on notice 

of the ’071 patent, and despite such notice, Defendant knowingly induced infringement of the 
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’071 patent, including at least claims 49, 52, and 54 of the ’071 patent, and possessed specific 

intent to encourage others’ infringement.   

18. Since at least receipt of this First Amended Complaint, Defendant knew or should 

have known that its actions alleged herein would induce actual infringement of the ’071 patent, 

including at least claims 49, 52, and 54 of the ’071 patent. 

19. Defendant instructs and encourage users to use the AT&T Wi-Fi Calling VoIP 

client application program, and the VoIP server system that supports the AT&T Wi-Fi Calling 

VoIP client application program, in a manner that infringes the ’071 patent.   

20. For example, Defendant instructs and encourages end users to use the AT&T Wi-

Fi Calling VoIP client application program and the server system that supports the AT&T Wi-Fi 

Calling VoIP client application program.  See e.g., 

https://www.att.com/shop/wireless/features/wifi-calling.html 

21. Defendant has a detailed help and support page providing specific instructions to 

end users on how to use the AT&T Wi-Fi Calling VoIP client application program to make VoIP 

calls using the VoIP server system that supports the AT&T Wi-Fi Calling VoIP client application 

program.  See e.g., https://www.att.com/shop/wireless/features/wifi-calling.html. 

22. Defendant publicizes the AT&T Wi-Fi Calling VoIP client application program, 

encouraging end users to use the AT&T Wi-Fi Calling VoIP client application program to make 

VoIP calls using the VoIP server system that supports the AT&T Wi-Fi Calling VoIP client 

application program.  See e.g., http://about.att.com/innovationblog/10082015wificalling; 

http://www.cnet.com/news/at-t-expands-wi-fi-calling-to-countries-outside-the-us/. 
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23. In accordance with Fed. R. Civ. P. 11(b)(3), IPCS will likely have additional 

evidentiary support for its indirect infringement claim after a reasonable opportunity for further 

investigation and/or discovery on this issue. 

24. IPCS has been damaged as a result of Defendant’s infringing conduct described in 

this Count.  Defendant is, thus, liable to IPCS in an amount that adequately compensates IPCS 

for Defendant’s infringements, which, by law, cannot be less than a reasonable royalty, together 

with interest and costs as fixed by this Court under 35 U.S.C. § 284. 

JURY DEMAND 

 IPCS requests a trial by jury pursuant to Rule 38 of the Federal Rules of Civil Procedure. 

PRAYER FOR RELIEF 

 Plaintiff asks that the Court find in its favor and against Defendant and that the Court 

grant Plaintiff the following relief: 

a. Judgment that one or more claims of the ’071 patent have been infringed, either literally 

and/or under the doctrine of equivalents by Defendant; 

 

b. Judgment that Defendant account for and pay to Plaintiff all damages and costs incurred 

by Plaintiff because of Defendant’s infringing activities and other conduct complained of 

herein; 

 

c. Judgment that Defendant account for and pay to Plaintiff a reasonable, ongoing, post 

judgment royalty because of Defendant’s infringing activities and other conduct 

complained of herein; 

 

d. That Plaintiff be granted pre-judgment and post judgment interest on the damages caused 

by Defendant’s infringing activities and other conduct complained of herein; and 

 

e. That Plaintiff be granted such other and further relief as the Court may deem just and 

proper under the circumstances. 
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DATED: July _, 2016    IP COMMUNICATION SOLUTIONS, LLC 

 

      By:  /s/ Timothy Devlin 

       Timothy Devlin (# 4241) 

       Devlin Law Firm LLC 

       1306 N. Broom Street, 1
st
 Floor 

       Wilmington, DE 19806 

       302-449-9010 

       tdevlin@devlinlawfirm.com 

  

 

       Timothy E. Grochocinski 

       Illinois Bar No. 6295055 

       Joseph P. Oldaker 

       Illinois Bar No. 6295319 

       NELSON BUMGARDNER, P.C. 

       15020 S. Ravinia Ave., Suite 29 

       Orland Park, Illinois 60462 

       P. 708-675-1975 

       tim@nelbum.com 

       joseph@nelbum.com 

        

       COUNSEL FOR PLAINTIFF 

IP COMMUNICATION SOLUTIONS, LLC 
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EXHIBIT 2 
 

IP Communication Solutions LLC – AT&T Claim Chart 
 

Defendant Mobile VoIP Application Asserted Claims 

 

AT&T Services, Inc. AT&T Wi-Fi Calling VoIP client 

application program 

49, 52, and 54 
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Application of U.S. Patent No. 9,247,071 to Defendants’ VoIP Systems and Services 

Issue Date: January 26, 2016 – Priority Date: September 1, 2004 

Inventors: E.M. Dowling and R.A. Westerlund 

 

The term Defendant as used herein refers to AT&T Services, Inc.  Defendant’s VoIP mobile application that is accused is its 

AT&T Wi-Fi Calling VoIP client application program. 

 

 Claim Element Application of Claim 49 the ʼ071 Patent to the Accused System and Service 

49 49. A VoIP server system 

associated with a VoIP 

telephony service, wherein the 

VoIP server system is configured 

to communicate with a plurality 

of portable VoIP telephony 

endpoints via a packet switched 

data network, the VoIP server 

system comprising: 

 

Defendant has, and continues to, make and/or use a VoIP server system associated with a VoIP telephony 

service at least through its VoIP mobile application.   

 

The preamble of this claim is not limiting.  To the extent the preamble of this claim is construed to be  

limiting, Defendant’s VoIP server system meets the preamble.  The computerized equipment that 

supports Defendant’s VoIP mobile client/applications is a VoIP server system (“VoIP system”) 

associated with Defendant’s VoIP telephony service.   

 

Further, Defendant’s VoIP system is configured to communicate with a plurality of portable VoIP 

telephony endpoints (e.g., cellular phones) via a packet switched data network (e.g., the Internet). 

 

49a a database that includes a 

plurality of VoIP subscriber 

identifiers associated with a 

respective plurality of users of 

the plurality of portable VoIP 

telephony endpoints; 

 

Defendant’s VoIP system includes a database that includes a plurality of VoIP subscriber identifiers 

(e.g., phone number, e-mail, username, etc.) associated with a respective plurality of users of the 

plurality of portable VoIP telephony endpoints.   

 

 

 

49b at least one memory having 

program code stored therein; and 

 

Defendant’s VoIP system includes at least one memory having program code stored therein.  

Defendant’s VoIP system includes computerized server equipment that is used to interface with and 

supply VoIP telephony services to client/subscriber endpoint devices running Defendant’s mobile VoIP 

application(s).  For Defendant’s VoIP system to do this and execute its server functions it must include 

at least one memory having program code stored therein.   
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49c at least one processor operatively 

coupled to the at least one 

memory for executing the stored 

program code; 

 

Defendant’s VoIP system includes at least one processor operatively coupled to the at least one memory 

for executing the stored program code.  Defendant’s VoIP system includes computerized server 

equipment that is used to interface with and supply VoIP telephony services to client/subscriber endpoint 

devices running Defendant’s mobile VoIP application(s).  For Defendant’s VoIP system to do this and 

execute its server functions it must include at least one processor coupled to the at least one memory for 

executing the stored program code.   

 

49d wherein the program code, when 

executed by the at least one 

processor, causes the at least one 

processor to: 

 

As detailed herein, when the program code is executed by the processor it causes the at least one 

processor to meet the remaining claim limitations.     

49d(i) perform a first VoIP server 

function that allows a first 

particular user of a respective 

first one of the portable VoIP 

telephony endpoints to place an 

outbound VoIP telephone call; 

 

Defendant’s VoIP system is configured to perform a first VoIP server function that allows a first user of 

a respective first one of the portable VoIP telephony endpoints to place an outbound VoIP telephone 

call.  Defendant’s VoIP mobile application allows a user to make outbound VoIP calls using Defendant’s 

VoIP system.   

49d(ii) perform a second VoIP server 

function that facilitates at least 

one Internet connection by 

which to receive, from the first 

portable VoIP telephony 

endpoint, at least one of a 10-

digit PSTN-compatible 

telephone number that identifies 

a PSTN telephony endpoint or a 

VoIP subscriber identifier that 

identifies a subscriber associated 

with a respective second one of 

the plurality of portable VoIP 

telephony endpoints; 

Defendant’s VoIP system is configured to perform a second VoIP server function that facilitates at least 

one Internet connection via which it can receive from the first portable VoIP telephony endpoint a first 

10-digit PSTN-compatible telephone number that identifies a PSTN telephony endpoint or a VoIP 

subscriber identifier that identifies a VoIP subscriber associated with a respective second one of the 

plurality of VoIP telephony endpoints.   

 

In other words, Defendant’s VoIP system receives from a first cellular phone running Defendant’s VoIP 

mobile application either: (1) a 10-digit PSTN number that identifies a PSTN telephony endpoint; or (2) 

a VoIP subscriber identifier that identifies a VoIP subscriber associated with a second cellular phone.   
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49d(iii) perform a third VoIP server 

function that, in the event that 

the 10-digit PSTN-compatible 

telephone number is received, 

facilitates a call setup operation 

to facilitate routing of a voice 

telephony call from the first 

portable VoIP telephony 

endpoint to the PSTN telephony 

endpoint; and 

 

Defendant’s VoIP system is configured to perform a third VoIP server function that will set up a voice 

telephony call from the first portable VoIP telephone endpoint (e.g., cellphone #1) to the PSTN 

telephony endpoint in the event that the first 10-digit PSTN compatible telephone number (i.e., the one 

that identifies a PSTN telephony endpoint) is received.   

49d(iv) perform a VoIP fourth server 

function that, in the event that 

the VoIP subscriber identifier is 

received, and, in the event the 

second portable VoIP telephony 

endpoint is located at a first 

location, facilitates the directing 

of a first incoming call to the 

second portable VoIP telephony 

endpoint at the first location, and 

in the event the second portable 

VoIP telephony endpoint is 

located at a second location, 

facilitates the directing of a 

second incoming call to the 

second portable VoIP telephony 

endpoint at the second location; 

 

Defendant’s VoIP system is configured to perform a fourth VoIP server function that will set up a VoIP 

call to the second portable VoIP telephone endpoint (e.g., cellphone #2).  When the VoIP subscriber 

identifier is received by Defendant’s VoIP system, Defendant’s VoIP system will establish a VoIP call 

to the second portable VoIP telephony endpoint at its current location where it is connected to a network 

such as the Internet.   

 

If the second portable VoIP telephony endpoint is located at a first location, Defendant’s VoIP system 

will cause the VoIP call to be directed to the second portable VoIP telephony endpoint at the first 

location.   

 

If the second portable VoIP telephony endpoint is located at a second location, Defendant’s VoIP system 

will cause the VoIP call to be directed to the second portable VoIP telephony endpoint at the second 

location.   

 

In other words, Defendant’s VoIP system will cause the VoIP call to be directed to the current location 

of the second portable VoIP telephony endpoint.   

49e wherein the first incoming call 

and the second incoming call are 

each identified by the VoIP 

subscriber identifier; 

In the fourth server function described above, the first incoming call and the second incoming call are 

each identified by the VoIP subscriber identifier.   
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49f wherein at least one of the first 

incoming call and the second 

incoming call is coupled to the 

second portable VoIP telephony 

endpoint as at least one 

respective first or second VoIP 

call; 

 

Further, at least one of the first incoming call and the second incoming call is coupled to the second 

portable VoIP telephony endpoint as at least one respective first or second VoIP call.   

 

In other words, at least one of the first incoming call and the second incoming call is connected as a 

VoIP call.   

49g wherein the VoIP telephony 

service is separate and distinct 

from a cellular telephony service 

that facilitates the directing of 

circuit-switched telephone calls 

to the second portable VoIP 

telephony endpoint when it is 

acting as a circuit switched 

cellular telephone; and 

 

The VoIP telephony service used to connect and conduct the VoIP call is separate and distinct from a 

cellular telephony service that facilities the directing of circuit-switched telephone calls to the second 

portable VoIP telephony endpoint when it is acting as a circuit switched cellular telephone.  In other 

words, the VoIP telephony service is connecting a VoIP call, not a circuit-switched cellular network 

call.   

49h wherein the first and second 

portable VoIP telephony 

endpoints each comprise a 

cellular telephone, and wherein 

the cellular telephone includes a 

VoIP client application program. 

 

The first and second portable VoIP telephony endpoints are cellular telephones that include Defendant’s 

VoIP mobile client application.   

 

For additional information see Defendant’s respective mobile VoIP applications and websites relating 

to the same.  Additional information regarding the accused system is also contained in the attached 

addendum.   
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 Claim Element Application of Claim 52 the ʼ071 Patent to the Accused System  

52 52. The VoIP server system as 

recited in claim 49, wherein the 

program code, when executed by 

the at least one processor, causes 

the at least one processor to 

perform a fifth VoIP server 

function that authenticates each 

of the respective users prior to 

allowing the respective user to 

place an outbound VoIP 

telephone call or to receive an 

incoming VoIP call. 

The program code in Defendant’s VoIP server system, when executed, causes the at least one processor 

to perform a fifth VoIP server function that authenticates each of the respective users prior to allowing 

the respective users to place an outbound VoIP telephone call or to receive an incoming VoIP call.  In 

other words, a user must be logged in to Defendant’s mobile VoIP application to place or receive a VoIP 

call via that application. 
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 Claim Element Application of Claim 54 the ʼ071 Patent to the Accused System and Service 

54 54. A VoIP server system 

associated with a VoIP 

telephony service, wherein the 

VoIP server system is configured 

to communicate with a plurality 

of portable VoIP telephony 

endpoints via a packet switched 

data network, the VoIP server 

system comprising:  

 

 

Defendant has, and continues to, make and/or use a VoIP server system associated with a VoIP telephony 

service at least through its VoIP mobile application.   

 

The preamble of this claim is not limiting.  To the extent the preamble of this claim is construed to be 

limiting, Defendant’s VoIP server system meets the preamble.  The computerized equipment that 

supports Defendant’s VoIP mobile client/applications is a VoIP server system (“VoIP system”) 

associated with Defendant’s VoIP telephony service.   

 

Further, Defendant’s VoIP system is configured to communicate with a plurality of portable VoIP 

telephony endpoints (e.g., cellular phones) via a packet switched data network (e.g., the Internet). 

 

54a a database that includes a 

plurality of VoIP subscriber 

identifiers associated with a 

respective plurality of users of 

the plurality of portable VoIP 

telephony endpoints; 

 

Defendant’s VoIP system includes a database that includes a plurality of VoIP subscriber identifiers 

(e.g., phone number, e-mail, username, etc.) associated with a respective plurality of users of the 

plurality of portable VoIP telephony endpoints.   

 

54b at least one memory having 

program code stored therein; and 

 

Defendant’s VoIP system includes at least one memory having program code stored therein.  

Defendant’s VoIP system includes computerized server equipment that is used to interface with and 

supply VoIP telephony services to client/subscriber endpoint devices running Defendant’s mobile VoIP 

application(s).  For Defendant’s VoIP system to do this and execute its server functions it must include 

at least one memory having program code stored therein.   

 

54c at least one processor operatively 

coupled to the at least one 

memory for executing the stored 

program code; 

 

Defendant’s VoIP system includes at least one processor operatively coupled to the at least one memory 

for executing the stored program code.  Defendant’s VoIP system includes computerized server 

equipment that is used to interface with and supply VoIP telephony services to client/subscriber endpoint 

devices running Defendant’s mobile VoIP application(s).  For Defendant’s VoIP system to do this and 

execute its server functions it must include at least one processor coupled to the at least one memory for 

executing the stored program code.   
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54d wherein the program code, when 

executed by the at least one 

processor, causes the at least one 

processor to: 

 

As detailed herein, when the program code is executed by the processor it causes the at least one 

processor to meet the remaining claim limitations.     

54d(i) perform a first VoIP server 

function that allows a first 

particular user of a respective 

first one of the portable VoIP 

telephony endpoints to place an 

outbound VoIP telephone call; 

 

Defendant’s VoIP system is configured to perform a first VoIP server function that allows a first user of 

a respective first one of the portable VoIP telephony endpoints to place an outbound VoIP telephone 

call.  Defendant’s VoIP mobile application allows a user to make outbound VoIP calls using Defendant’s 

VoIP system.   

54d(ii) perform a second VoIP server 

function that facilitates at least 

one Internet connection by 

which to receive, from the first 

portable VoIP telephony 

endpoint, at least one of a 10-

digit PSTN-compatible 

telephone number that identifies 

a PSTN telephony endpoint or a 

VoIP subscriber identifier that 

identifies a subscriber associated 

with a respective second one of 

the plurality of portable VoIP 

telephony endpoints; 

 

Defendant’s VoIP system is configured to perform a second VoIP server function that facilitates at least 

one Internet connection via which it can receive from the first portable VoIP telephony endpoint at least 

one of a first 10-digit PSTN-compatible telephone number that identifies a PSTN telephony endpoint or 

a VoIP subscriber identifier that identifies a subscriber associated with a respective second one of the 

plurality of VoIP telephony endpoints.   

 

In other words, Defendant’s VoIP system receives from a first cellular phone with Defendant’s VoIP 

mobile application either: (1) a 10-digit PSTN number that identifies a PSTN telephony endpoint; or (2) 

a VoIP subscriber identifier that identifies a VoIP subscriber associated with a second cellular phone.   

 

 

54d(iii) perform a third VoIP server 

function that, in response to the 

receiving of the 10-digit PSTN-

compatible telephone number or 

the VoIP subscriber identifier, 

and, in the event the second 

Defendant’s VoIP system is configured to perform a third VoIP server function that in response to 

receiving the 10-digit PSTN-compatible telephone number or the VoIP subscriber identifier will set up 

a VoIP call to the second portable VoIP telephone endpoint (e.g., cellphone #2).  When the 10-digit 

PSTN-compatible telephone number or the VoIP subscriber identifier is received by Defendant’s VoIP 

system, Defendant’s VoIP system will establish a VoIP call to the second portable VoIP telephony 

endpoint at its current location where it is connected to a network such as the Internet.   
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portable VoIP telephony 

endpoint is located at a first 

location, facilitates the directing 

of a first incoming call to the 

second portable VoIP telephony 

endpoint at the first location, and 

in the event the second portable 

VoIP telephony endpoint is 

located at a second location, 

facilitates the directing of a 

second incoming call to the 

second portable VoIP telephony 

endpoint at the second location; 

 

 

If the second portable VoIP telephony endpoint is located at a first location, Defendant’s VoIP system 

will cause the VoIP call to be directed to the second portable VoIP telephony endpoint at the first 

location.   

 

If the second portable VoIP telephony endpoint is located at a second location, Defendant’s VoIP system 

will cause the VoIP call to be directed to the second portable VoIP telephony endpoint at the second 

location.   

 

In other words, Defendant’s VoIP system will cause the VoIP call to be directed to the current location 

of the second portable VoIP telephony endpoint.   

54d(iv) wherein at least one of the first 

incoming call and the second 

incoming call is coupled to the 

second portable VoIP telephony 

endpoint as at least one 

respective first or second VoIP 

call; 

 

At least one of the first incoming call and the second incoming call is coupled to the second portable 

VoIP telephony endpoint as at least one respective first or second VoIP call.   

 

In other words, at least one of the first incoming call and the second incoming call is connected as a 

VoIP call.   

54d(v) wherein the VoIP telephony 

service is separate and distinct 

from a cellular telephony service 

that facilitates the directing of 

circuit-switched telephone calls 

to the second portable VoIP 

telephony endpoint when it is 

acting as a circuit switched 

cellular telephone; and 

 

The VoIP telephony service used to connect and conduct the VoIP call is separate and distinct from a 

cellular telephony service that facilities the directing of circuit-switched telephone calls to the second 

portable VoIP telephony endpoint when it is acting as a circuit switched cellular telephone.  In other 

words, the VoIP telephony service is connecting a VoIP call, not a circuit-switched cellular network 

call.   
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54d(vi) wherein the first and second 

portable VoIP telephony 

endpoints each comprise a 

cellular telephone, and wherein 

the cellular telephone includes a 

VoIP client application program. 

 

The first and second portable VoIP telephony endpoints are cellular telephones that include Defendant’s 

VoIP mobile client application.   

 

For additional information see Defendant’s respective mobile VoIP applications and websites relating 

to the same.  Additional information regarding the accused system is also contained in the attached 

addendum.   
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See how it works

Talk and text in more places

Use Wi-Fi Calling to talk and text over an active Wi-Fi connection.

Wi-Fi Calling lets you talk and text from indoor locations where it’s

hard even for a strong cellular signal to reach. Wi-Fi Calling can be

used in the Domestic Coverage Area (U.S., Puerto Rico, and U.S.

Virgin Islands) and from most international countries.

TTY Limitations for 911 calls

BENEFITS

A new way to keep the conversation going

• Wi-Fi Calling is easy to set up and use.

• Once enabled, Wi-Fi Calling works automatically.

o Domestic Coverage Area (U.S., Puerto Rico, and U.S. Virgin Islands):

Connects when wireless network coverage is weak or unavailable.

o Outside of the Domestic Coverage Area: Connects anytime you

connect to a Wi-Fi network.*

• It works with your AT&T mobile number and compatible device—no new

Overview FAQ

Enter ZIP (http://localization.att.com/loc/controller?ltype=res&cdvn=landinglocalization&pid=1080&return-path=https://www.att.com/shop/wireless/features/wifi-calling.html) Register

Log in (http://www.att.com/accounts/?source=IC4425j4900s2000)
Search

Wireless TV Bundles Internet Home Phone Digital Life Accessories Offers AT&T Thanks

Personal Business About AT&T Coverage Maps Store Locations & Appointments Language

Wi-Fi Calling from AT&T https://www.att.com/shop/wireless/features/wifi-calling.html

1 of 3 7/1/2016 1:53 PM

Case 1:16-cv-00227-GMS   Document 12-1   Filed 07/25/16   Page 48 of 58 PageID #: 107Case 1:16-cv-00227-GMS   Document 13   Filed 07/25/16   Page 48 of 58 PageID #: 172



*AT&T Wi-Fi Calling: Requires AT&T Wi-Fi Calling-capable smartphone and Wi-Fi network. Once enabled, phone automatically makes/receives calls/text messages over Wi-Fi in the U.S., Puerto Rico and the U.S.
Virgin Islands (“Domestic Coverage Area) if wireless network coverage is weak or unavailable, or outside of the Domestic Coverage Area anytime you connect to a Wi-Fi network. Wi-Fi Calling is available on select
devices. Charges: (Voice) Wi-Fi Calls to domestic numbers will not incur additional charges (excluding calls to 411 and other premium numbers) and will not impact voice call airtime usage. International Long
Distance: Wi-Fi calls to international numbers will incur international long distance charges. Please visit for a list of AT&T international long distance calling
pay-per-use rates and available packages. (SMS/MMS) Text messages sent/received through Wi-Fi Calling count against the messaging usage limits of your plan. Service Limits: Use of Wi-Fi Calling may be
restricted in some countries. See excluded countries at . If you move in or out of Wi-Fi coverage while on a Wi-Fi call your call will disconnect unless you have AT&T
HD Voice coverage (911 calls will disconnect even if you are within HD Voice coverage). HD Voice not available everywhere. To enable Wi-Fi Calling, must have postpaid wireless account provisioned for HD
Voice. Visit for more details. Cannot use Wi-Fi Calling to call 211, 311, 511, and 811. See Wi-Fi Calling FAQ for more information. TTY Limitations for 911 Calls &
Real-Time Text (RTT) Progress: Due to technical limitations, Wi-Fi Calling cannot be used with TTY devices and will not support 911 calls over TTY devices. Persons with communications disabilities can still
reach 911 services by either (1) calling 911 directly using a TTY over the cellular network or from a landline telephone, or (2) sending a text message to 911 directly (in areas where text-to-911 is available) from a
wireless device, or (3) using relay services to place a TTY or captioned telephone service (CTS) call from a wireless phone over the cellular network or from a landline telephone, or (4) using relay services to place a
IP Relay or IP CTS call over a cellular data or other IP network.

number or app required.

*Use of Wi-Fi Calling may be restricted in some countries

HOW IT WORKS

Calling and texting with Wi-Fi Calling

Wi-Fi Calling is available on select devices. Once you set up Wi-Fi

Calling on your phone, you’ll be able to enjoy the benefits. Just follow

the steps in your phone’s settings to get started. Wi-Fi Calling billing is

based on the number being called or messaged and is the same no

matter where the Wi-Fi network connection is made.

Calling

• You can make calls to domestic numbers and receive calls with no

additional charge and no impact on voice call airtime usage.

• For international calls, the rates from your calling plan or international

long distance package apply.

• Your calls to premium numbers such as 411 will be billed at standard

premium rates.

Texting

• Text messages you send or receive with Wi-Fi Calling count the same

as regular text messages. You will be charged according to your

current rate plan.

COMPATIBILITY

Devices that support Wi-Fi Calling
AT&T offers convenient Wi-Fi calling and texting on select compatible devices.

Select Shop now to see if your phone supports Wi-Fi Calling or to find a phone

with Wi-Fi Calling capabilities.

Shop now

att.com/worldconnect (http://att.com/worldconnect)

att.com/wificalling (http://att.com/wificalling)

att.com/hdvoice (http://att.com/hdvoice)

View RTT progress (http://apps.fcc.gov/ecfs/document/view?id=60001568602)

Wi-Fi Calling from AT&T https://www.att.com/shop/wireless/features/wifi-calling.html
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See how it works

Collapse All

What is Wi-Fi Calling?

Wi-Fi Calling lets you talk and text over an active Wi-Fi connection. It works in locations where it’s hard even for a strong

cellular signal to reach. Wi-Fi Calling can be used in the Domestic Coverage Area (U.S., Puerto Rico, and U.S. Virgin Islands)

and from most international countries.

How does Wi-Fi Calling work?

You can turn Wi-Fi Calling on or off in your phone’s settings. With Wi-Fi Calling, you can call, text, and use Visual Voicemail as

you do on the cellular network. While in the U.S., Wi-Fi Calling is used when a cellular signal is weak or unavailable. While

traveling in many countries outside the U.S., your phone will automatically use the Wi-Fi network instead of a mobile network

when both are available. (Wi-Fi Calling is restricted in some countries.)

How can I find out if my Phone supports Wi-Fi Calling?

The list of devices that support Wi-Fi Calling can be found on the Overview tab of this page.

Can I call and text people who aren’t using Wi-Fi Calling?

Yes, you can use Wi-Fi Calling to make and receive calls and texts (SMS/MMS) as you do on the cellular network, even if the

people on the other end aren’t using Wi-Fi Calling.

What do I need to do to use Wi-Fi Calling?

1. You need a smartphone that supports Wi-Fi Calling and a postpaid wireless account that is set up for AT&T HD Voice.

2. You need to set up Wi-Fi Calling on your phone.

iPhone: Go to the phone settings menu on your device and turn on Wi-Fi Calling.

Android: Go to Call Settings, Quick Settings, or Connections Settings on your device and turn on Wi-Fi Calling.

Overview FAQ

Enter ZIP (http://localization.att.com/loc/controller?ltype=res&cdvn=landinglocalization&pid=1080&return-path=https://www.att.com/shop/wireless/features/wifi-calling.html) Register

Log in (http://www.att.com/accounts/?source=IC4425j4900s2000)
Search

Wireless TV Bundles Internet Home Phone Digital Life Accessories Offers AT&T Thanks

Personal Business About AT&T Coverage Maps Store Locations & Appointments Language
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3. During setup, you’ll need to provide an address for 911 emergency call routing. You don’t need any additional software or

apps.

4. Once Wi-Fi Calling is enabled on your device, your phone will need to connect to an available Wi-Fi network. Remember,

Wi-Fi Calling is used automatically if your cellular signal is weak or unavailable or if you are traveling outside the Domestic

Coverage Area and connected to a Wi-Fi network.

Where will Wi-Fi Calling work?

Wi-Fi Calling can be used with just about any Wi-Fi Internet connection. To work, Wi-Fi Calling must be on and you must be

connected to a Wi-Fi Internet network. Some Wi-Fi networks block Wi-Fi Calling. (1) Within the Domestic Coverage Area: Use

Wi-Fi Calling in places like basements or rooms without windows where it may be difficult for a cellular signal to reach. (2)

Outside the Domestic Coverage Area: Use Wi-Fi Calling when you are connected to Wi-Fi even if a cellular signal is available.

Wi-Fi Calling is restricted and will be unavailable in certain countries. If you are in a country where it is unavailable, Wi-Fi

Calling should be turned off.

Wi-Fi Calling is restricted in the following countries: China, Saudi Arabia, India, Turkey, Israel, United Arab Emirates, Vietnam,

Pakistan, Cuba, Iran, North Korea, Sudan, and Syria.

Why do I need to provide an address to turn on Wi-Fi Calling?

911 services need your address to help first responders locate you when using Wi-Fi calling. The address must be located in

the Domestic Coverage Area and cannot be a P.O. Box. The address can be updated in the Settings menu at any time.

When you place a 911 call, the call will go over the cellular network when possible. If no cellular network is available, device

location data from nearby Wi-Fi networks will be used to help locate you. If that data isn’t available, the address you provide

will be used. We recommend that you update the address of your current location whenever you use Wi-Fi Calling.

Can I dial 911 to reach emergency services while using Wi-Fi Calling in another country?

No. The 911 emergency number is unique to the Domestic Coverage Area. Calls to 911 are only supported within the

Domestic Coverage Area. You cannot use Wi-Fi Calling to reach emergency services while traveling outside the Domestic

Coverage Area. Emergency calls must be made over a mobile network using the correct number for the country you are in.

Before you leave, you should learn the number for emergency services in the countries you will visit.

Can I use Wi-Fi Calling to make calls from my TTY device?

No. Wi-Fi Calling will not support calls over TTY devices, including 911 calls. To reach 911 service, persons with

communications disabilities may do on of these: (1) Call 911 directly using a TTY from a wireless phone over the cellular

network or from a landline telephone. (2) Send a text message to 911 directly (in areas where text-to-911 is available) from a

wireless device. (3) Use relay services to place a TTY or captioned telephone service (CTS) call from a wireless phone over

the cellular network or from a landline telephone. (4) Use relay services to place an IP Relay or IP CTS call over a cellular

data or other IP network. View RTT progress (http://apps.fcc.gov/ecfs/document/view?id=60001568602)

What if I dial an international number while using Wi-Fi Calling?

Calls to international numbers are charged based on the following: (1) If you have an international long distance package and

you call a country in that rate plan, those rates will apply. (2) If your domestic voice plan has a reduced international calling

rate and you call a country covered by your plan, those rates will apply. (3) Otherwise, you will pay the pay-per-use rates for

international long distance.

A call to a number in England will be charged at the same rate under your plan no matter where the Wi-Fi network is. It does

not matter if the Wi-Fi network is in the U.S., in England, or in some other country.

How will I know if calls are being carried over Wi-Fi?

For iPhone: The word “AT&T Wi-Fi” will appear next to the standard Wi-Fi icon in the status bar.

For Android: A plus (+) sign will appear next to the standard Wi-Fi icon in the status bar. You will also see a Wi-Fi icon on the

start and end call buttons as well as on the active call status indicator.

Will my call switch to cellular if I leave Wi-Fi coverage?

If you are using Wi-Fi Calling in the Domestic Coverage Area and is

available, your call will switch to cellular and continue without a break when your Wi-Fi connection is lost. This does not apply

to 911 calls.

If your Wi-Fi connection is lost, your call will drop in these cases: (1) You are not in HD Voice coverage (for example, you are

in 3G or 4G coverage). (2) Your device is in airplane mode. (3) You are making a 911 call. (4) You are traveling outside the

Domestic Coverage Area.

HD Voice coverage (http://www.att.com/maps/wireless-coverage.html)

Do charges apply for Wi-Fi Calling?

Wi-Fi Calling from AT&T https://www.att.com/shop/wireless/features/wifi-calling.html
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With the exception of premium numbers, calls you make to domestic numbers are included in your smartphone rate plan.

Calls to 411 and other premium numbers are charged standard premium rates. Calls to international numbers are charged

based on the following: (1) If you have an international long distance package and you call a country in that rate plan, those

rates will apply. (2) If your domestic voice plan has a reduced international calling rate and you call a country covered by your

plan, those rates will apply. (3) Otherwise, you will pay the pay-per-use rates for international long distance. If you use Wi-Fi

Calling to send or receive messages, you’ll be charged based on your current rate plan, current pay-per-use texting rates, or

your international texting package. These messages will also count against any usage limits.

What should I do if my device has a “Keep Wi-Fi on during sleep” setting?

Not all devices have this setting. If yours does, select Always to ensure Wi-Fi Calls can be received if your device is in

sleep mode.

Can I use Wi-Fi Calling if I also have a MicroCell?

Yes, but you must remove the Wi-Fi Calling-capable device from your MicroCell approved user list. If it is on the list, it will

continue to connect to the MicroCell. If no other devices use the MicroCell, you can unplug it. If you used your Wi-Fi Calling-

capable device to register to the MicroCell, and other devices will continue to use the MicroCell, you must re-register it using

one of those devices.
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With the FCC recently granting AT&T’s waiver request related to certain deaf and hard of

hearing technology, AT&T customers will be able to use Wi-Fi in addition to the traditional

cellular network to make and receive calls while in the U.S. beginning Oct. 8.*

Wi-Fi Calling is a complement to AT&T’s already great network coverage. Along with a network

that covers more than 99 percent of all Americans, our customers now have an option for

making calls in areas where a cellular signal is tough to get – such as a home or office with

dense building construction.

Once set-up, your phone will use Wi-Fi Calling automatically in places where you have limited

or no cell signal, but you do have a Wi-Fi Internet connection.

AT&T Customers Can Make Calls Over Wi-Fi on Select Devices Beginn... http://about.att.com/innovationblog/10082015wificalling
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In order to use Wi-Fi Calling, customers just need a compatible device with iOS 9 installed, a

postpaid wireless account set-up for HD Voice and a Wi-Fi Internet connection. This includes a

Wi-Fi connection set up at home or the office.

Wi-Fi Calling works in the background, allowing you to make and receive calls like you would

on the cellular network. Since the service is built-in, you have the same telephone number

and access to your contacts without having to add them to a separate app.

Wi-Fi Calling is easy to set-up and, in most ways, making a call over Wi-Fi is a lot like a regular

phone call. There is no additional charge on calls to U.S. numbers.

Head over to www.att.com/wificalling for more information.

*Req’s compatible device w/iOS 9 & postpaid wireless svc plan. Domestic use only. Other

restr’s apply. Visit www.att.com/wificalling for details.
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